by Kirstin Lamb on 2019-01-16
Always the best. Kelly Ann is my favorite hairstylist of all time.

NPS:

by Anon on 2019-01-13
Felt my haircut was not what I asked for and was a bdisappointed . Hair dresser was
super nice and customer service was great, but did not achieve what I wanted and
described.

NPS:

by Vanessa FUSCO on 2019-01-10
Thanks for the excellent haircut. Haven't stopped recieving compliments all day.
Great experience, friendly staff. Thank you so much!

NPS:

by Debra Duprey on 2019-01-09
Always enjoy my appointments. Erica is so easy to work with and so sweet. The salon
is so clean and all the personnel are very nice. Only my 3rd time but I will continue as
a satisfied customer.

NPS:

by Anon on 2019-01-07
I always love how Michelle cuts my hair, because she is so precise, and she listens to
exactly how I want it. Also, everyone is super nice and friendly at Coiffurium; and it is
in a great location.

NPS:

by Christine WHITNEY on 2019-01-04
Absolutely the best! I love my stylist Aryonna!

NPS:

by Amy Lewis on 2018-12-31
Shelby is FANTASTIC bless her. Great experience

NPS:

by Elizabeth Lantz on 2018-12-29
I love Mallory and everyone at Coiffurium!

NPS:

by Jane Clavin on 2018-12-28
Arianna knew exactly what to do with my hair; it will take a couple more appointments
to get it all right but she's on the right track. i am very pleased.

NPS:

by Anon on 2018-12-21
Always a great experience. Smiling faces, attentive stylists who really listen and care
about your satisfaction, and extended hours to accommodate work schedules!

NPS:

by Anon on 2018-12-21
Great experience Kelly Ann is the very best! Always extremely satisfied with my hair
as well as with my whole experience.... from start to finish .

NPS:

by Liam May on 2018-12-20
Fantastic service, would highly recommend! Everyone is very friendly and the staff do
a fantastic job!

NPS:

by Sheryl Chiccone on 2018-12-19
As always, my experience with Melissa was wonderful. Her attention to detail and
what I want is outstanding. She is the very BEST!!

NPS:

by Martha sanchez on 2018-12-19
Amazing as always!!!!

NPS:

by Anne sharp on 2018-12-19
Always a great experience. My hair looks great.

NPS:

by Katie Mcgwin on 2018-12-16
Great service and lovely atmosphere!

NPS:

by Anon on 2018-12-15
Great atmosphere and haircut!

NPS:

by Dan harris on 2018-12-14
Great service , great haircut. Highly recommend.

NPS:

by Meghan Beucher on 2018-12-09
Kelly Ann is the absolute best. She makes me feel confident and beautiful and I love
catching up with her while she does my hair. Her head massages while she washes
your hair are to die for. Meghan at reception is always so mice and helpful too every
time I call or come in.

NPS:

by Lisa Pegnato on 2018-12-09
I always feel better when I know that I have an appointment at Coiffurium. Thanks for
being so good at what you do!

NPS:

by Phoebe burton on 2018-12-07
Great! No wait, lovely people, excellent hair cut

NPS:

by Lesley Heaton on 2018-12-06
A lovely experience, rom the minute you enter!

NPS:

by Beth Harris on 2018-12-06
Great haircut with Kim as usual.

NPS:

by Pamela Fracareta on 2018-12-05
PERFECT, AS USUAL! LOVE THE CUT FROM GREG.

NPS:

by Sheryl Chiccone on 2018-12-05
The very best salon on all levels!! Melissa is a genius stylist and every staff member
is friendly and professional.

NPS:

by Danette merino on 2018-12-05

If you want a great cut and walk out feeling like a million dollars- do yourself a favor
and see Patty!

NPS:

by Mersina Christopher on 2018-12-05
Nice as always.

NPS:

by Shelley oelbaum on 2018-12-05
Kara was kind to hold a product that the salon had ordered just for me! And Erica took
me as a walk in so I could have my bangs cut. Coiffurium is always incredibly
accommodating.

NPS:

by Erin Dudley on 2018-12-05
Erika is the best! Love my highlights and cut, as usual!

NPS:

by Mary Kong on 2018-12-01
Ericka does a great job. The shampoo is actually a treat where usually I want to blow
by it quickly because my neck hurts. She does a great scalp massage along with it.
Haircuts are exactly how you ask for it too!

NPS:

by Anon on 2018-12-01

Wonderful experience!!

NPS:

by Alyshia Johnson on 2018-12-01
Shelby always does an amazing job with my curls. I love my new haircut.

NPS:

by Katherine sherman on 2018-11-30
Had a wonderful experience getting my eyebrows waxed! Very comfortable, well done
and quick

NPS:

by Anon on 2018-11-30
Excellent as always

NPS:

by Anon on 2018-11-28
Erin was wonderful, my color looks great!

NPS:

by Joan Branham on 2018-11-26
Kim's hair styling always brings compliments!

NPS:

by Aryn fine on 2018-11-25
It can be really hard to find a stylist who is good with kids, but Michelle was absolutely
fantastic with my 8 year old daughter. Thank you!

NPS:

by Shelley oelbaum on 2018-11-22
Anne is always very accommodating and patient. She did a great job. Mallory was
also terrific. And Kara is the best, always being super helpful.

NPS:

by Joan Branham on 2018-11-22
Patty is a pro. Great stylist.

NPS:

by Sheryl Chiccone on 2018-11-21
As always, excellent service provided by Coiffurium. Melissa always goes above and
beyond and truly listens to what I want. Most of all, she's honest if it's something that
is possible. I highly recommend Coiffurium as all of the stylist are truly talented!!

NPS:

by Lindsay wiebe on 2018-11-21

I had an amazing experience at Coiffurium. Kelly is incredible! I left after my
appointment with the exact color and cut I had hoped for when I first walked in. I
would highly recommend Kelly as a stylist to anyone!

NPS:

by Nancy buron on 2018-11-17
Even at the busiest times (such as holidays, such as now!) the reception staff is
wonderful, helpful, and super-efficient. And Erica is the most talented stylist I have
ever had by far. This is a fantastic salon in a great location.

NPS:

by Jennifer Wolfe on 2018-11-17
Erin was fantastic! Super friendly, thorough and listened to what I wanted.

NPS:

by Carree St Angelo on 2018-11-17
Erica is awesome!

NPS:

by Nancy FALLON on 2018-11-16
Make Every Day a Great Hair Day For many years now my hair has been managed,
cared for and yes even indulged at Coiffurium. I love the quality and consistency of
styling and color I receive. This is not just a salon, it is an experience in a warm and
friendly atmosphere where everyone is upbeat, very, very helpful and
accommodating.

NPS:

by Linda Nedvedick on 2018-11-15
Always satisfied.....Been a client of the salon for about 39 years!!!!! Everyone has
always been extremely professional and personable.

NPS:

by Carol Mulvaney on 2018-11-15
The best.

NPS:

by Amy Ames on 2018-11-14
Patti is the best stylist ever!

NPS:

by Anon on 2018-11-10
Greg did a fantastic job with my haircut. Very pleased with my experience

NPS:

by Anne sharp on 2018-11-09
Patty always does a great job and always is on time!

NPS:

by Lesli Johnson on 2018-11-08

My visit was fantastic as always. The staff at the front desk were friendly,
accommodating and great to work with. Michelle did a fantastic job on my hair as
always. I can't say enough good things about her!! She is incredible!

NPS:

by Nancy Fish on 2018-11-07
Very professional hair stylists at Coiffurium. I have been getting my hair cut and
colored at this salon for more than 20 years. I am always happy with my hair after
each appointment. This week, I was 35 minutes early (my error) and even with this
mistake Melissa accommodated me into her busy schedule nicely. (Thank-you!) Add
friendliness to terrific hair stylists, and you have happy customers!!! I LOVE it there
and will continue to pamper myself at Coiffurium!

NPS:

by Anon on 2018-11-04
Wonderful experience all around. By far best salon around.

NPS:

by Anon on 2018-11-03
As usual, my trim was great and the service is awesome. Great conversation and
everything is done quickly. High-quality products as well. The only improvement
would be the blow dry service. This is the second time I leave and my roots are
somewhat frizzy because they are not completely dry. I do not know if she is just
unfamiliar with my hair type (I have wavy/curly hair but VERY easy to straighten) or if
she just is not great with blow dry. Otherwise, awesome!

NPS:

by Beth Harris on 2018-11-02
Great haircut as always with Kim.

NPS:

by Alisha Williams on 2018-10-31
Love this place and Jessica is amazing! I won't have anyone else do my hair or
eyebrows!

NPS:

by Roland Lefebvre on 2018-10-31
Fantastic as usual. People come up to me and ask where I get my hair done. Love
the service and attention I get there. Go check it out!

NPS:

by Katie Raskin on 2018-10-28
Very accommodating, excellent hairdressers.

NPS:

by Anon on 2018-10-25
Patty did a great giving me a new look.

NPS:

by Anon on 2018-10-24
Friendly, efficient stylist, who understood immediately what was wanted and did a
very nice job.

NPS:

by Joan Branham on 2018-10-24
Patty has a good eye and talent with styling. Thank you!

NPS:

by Eric lamy on 2018-10-24
Always wonderful

NPS:

by Joan Branham on 2018-10-21
Kim is a great stylist! I am always pleased.

NPS:

by Anon on 2018-10-19
I am NOT a salon, hair product, make-up, latest trend person! So, thank you for the
painless, low-key, no pressure-to-purchase stuff experience. Mallory gave me a great
haircut from length below my shoulders to REALLY short the way I used to wear it
and I LOVE it. And when you are in your 60's and your friends say it takes off 10
years? SOLD!! Thanks again.

NPS:

by Meghan Grady on 2018-10-18
Jessica is great!

NPS:

by Joan Branham on 2018-10-17
Erica definitely delivers in creating a hair style the customer is happy with! Thank you.

NPS:

by Anon on 2018-10-17
Great haircut from Mallory--she listens and delivers!

NPS:

by Pamela Fracareta on 2018-10-16
Excellent as always. Highly recommend this Salon and Greg, in particular!

NPS:

by Martha sanchez on 2018-10-12
Kelly Ann is excellent, gets my hair color right every time. Staff is very friendly and
accommodating.

NPS:

by Sheryl Chiccone on 2018-10-11
Coiffurium is the very best hair salon! Melissa, Greg and their entire staff are all so
professional and accommodating to their clients. I would highly recommend this salon
to anyone.

NPS:

by Tom Schmeling on 2018-10-06
Always the best!

NPS:

by Linda Nedvedick on 2018-10-05
Have been going to Coiffurium for 40 years. Kim does a terrific job and I am always
pleased when I leave ....

NPS:

by Katie Raskin on 2018-10-05
Patty is the greatest!!

NPS:

by Carol Mulvaney on 2018-10-03
Great haircut every time.

NPS:

by Nancy Fish on 2018-10-03
Always on time. Very friendly and professional, too. I love having my hair done at
Coiffurium and have been going for 20+ years!

NPS:

by Joan Branham on 2018-09-30
Expert cut by Patty, as always!

NPS:

by Megan auld on 2018-09-29
The staff was very friendly, love the cut Kelly gave me and the overall experience was
above my expectations!

NPS:

by Ali Calia on 2018-09-29
Kelly Ann always does a beautiful job on my hair. Best stylist in RI.

NPS:

by Christopher neil on 2018-09-29
Always have a great experience!

NPS:

by Anne sharp on 2018-09-28
Always a great experience!

NPS:

by Beth Harris on 2018-09-27

Great as always

NPS:

by Amanda Whiffen on 2018-09-27
Excellent as usual! Jess and Shelby always do an amazing job.

NPS:

by Joan Branham on 2018-09-23
Always a great hair style by Kim!

NPS:

by Cheryl vessella on 2018-09-22
Always a delight never any problems&gt; Kelly Ann does and awesome job!!

NPS:

by Laura elmasian on 2018-09-21
Megan & Kara are always efficient, pleasant, & personable. They will work with you
with the utmost patience to get you an appt. that will fit your busy schedule. Due to
my scheduling issues, I have been to many of the stylists in the salon, Anne, Kelly,
Shelby, Jess, & Mallory. You can't go wrong with any of them they are all awesome,
skilled & knowledgeable. They all work together so there are no negative vibes, like in
some salons, if you go to someone different. The last visit I had was with Mallory, she
did a fantastic haircut & blowout. I can't say enough good things about this Salon. It is
a gem on Hope Street, in Prov.

NPS:

by Linda Skibski on 2018-09-21
I am always so pleased when I leave after my cut and color because my hair is just
the way I like it! Erin is wonderful! Very professional and friendly, as are all the staff. I
can predict that I will write the same words after my next visit too!

NPS:

by Joann Cicatiello on 2018-09-21
Mallory did my cut and color and as usual did an awesome job !! I have already
recommended Coiffurium to my coworkers and they are very happy there !

NPS:

by Cheryl Zimmerman on 2018-09-21
Always great. Anne and the whole team is terrific. My color came out perfect.

NPS:

by Hanin zaghmout on 2018-09-19
It was amazing experience

NPS:

by Connie Campano on 2018-09-16
I see Patty for a color and cut about once every two months. She's the best; I've been
with her for over 18 years.

NPS:

by Parrys Delacruz on 2018-09-16
Aryonna was incredible! She knew exactly what I wanted even though I did a terrible
job trying to explain it to her. Curly hair can be challenging to work with for some
stylists, but Aryonna clearly knew what she was doing because my hair looks
amazing and it feels so healthy! Thank you again Aryonna and team! Ill see you again
soon!

NPS:

by Anon on 2018-09-12
Great salon. Gregg does a great job, He listens to what you are looking for, provides
some recommendations and always does a nice job with cut and color.

NPS:

by Anna oneal on 2018-09-12
Mallory was great, and the Salon was lovely! Thank you, Anna

NPS:

by Audrey mccormick on 2018-09-10
Excellent service as always! Aryonna is the best.

NPS:

by Katie Raskin on 2018-09-09
Fast appointment, great blowout by Michelle!!

NPS:

by Judy Cohen on 2018-09-08
Anne is the BEST. that's it!! always greeted by name and how long I may have to
wait. Great!!

NPS:

by Anon on 2018-09-07
Great haircut from Mallory!

NPS:

by Alexandra LaFlamme on 2018-09-07
Erica has been fantastic! I was able to get my blonde color back (after making the
mistake of trying red for awhile) and the highlights she added after blend in with my
hair and look natural. Each time we adjust a little since my hair has been growing out
and I prefer a cooler blonde. Definitely the best my hair has ever looked and great
product recommendations too.

NPS:

by Olivia Capraro on 2018-09-07
Ary is amazing at what she does. I know I can trust her to style my hair exactly how I
want it, every time.

NPS:

by Ami saraiya on 2018-09-04
The overall experience was great. The hair stylist did an awesome job. However, I
would have appreciated knowing that I would be charged $10 extra dollars. I am still
not sure what the reason was (maybe because there were two blow dries), but I
would have appreciated being told up front that would be the case.

NPS:

by Gail Cohee on 2018-09-02
Kim is always just terrific, and I get lots of compliments on my hair every time she
cuts it.

NPS:

by Julie Grand Landau on 2018-08-31
Was very happy with my cut. Kelly is great!

NPS:

by Kik Williams on 2018-08-30
I have been going to get my hair cut and colored for over fifteen years. That alone
should tell you how I feel about the place.

NPS:

by Sheryl Chiccone on 2018-08-30
I have been having my haircut by Melissa for the past several years. She is truly
fantastic! I have always left the salon completely in love with my hair. Melissa is highly
qualified and exceptionally talented. I would certainly recommend her as well as the
salon.

NPS:

by Katie Mulvaney on 2018-08-29
They fit me in, and I got a nice new haircut!

NPS:

by Carol derry on 2018-08-29
Shelby is great she is smart and has respect for what I sat I want her to do. I love my
haircut it's perfect..it always is

NPS:

by Jackie testa on 2018-08-28
Once again, Michelle does exactly what I asked. Not too short, bangs just right, length
just right. She is also great with advice as to which color looks best with my skin tone.
I always leave with the look I want along with recommendations for the best products.
I would follow her anywhere!

NPS:

by Laura ramsey on 2018-08-27
Kelly Ann is really great, and I love the cut she gave me. Unfortunately there was a
power outage when I was there and so she could not finish blow drying my hair. It
was a major bummer because the blow-out is my favorite part! I was looking forward
to feeling pretty for the rest of the day like I normally do when I leave the salon, but
instead felt kinda frumpy because I couldn't go home and finish the blow-out myself.
Of course that was not Kelly Ann's fault at all, and I think she asked the front desk to
give me a discount, though I'm not sure they did.

NPS:

by Catherine Gordon on 2018-08-24
Erin always cuts my hair to perfection!!

NPS:

by Davis johnson on 2018-08-23
Nice haircut for my son. Timely service. Nice staff.

NPS:

by Carol Mulvaney on 2018-08-22
Great people, great haircuts.

NPS:

by Dolph Johnson on 2018-08-22
Erin does an outstanding job cutting my hair...she's friendly and listens

NPS:

by Eric lamy on 2018-08-22
10/10

NPS:

by Anon on 2018-08-22
Kelly Ann was great! Very friendly and listened to exactly what I wanted in a hair cut.
Will come back again!

NPS:

by Meghan Haskell on 2018-08-18

Hair cuts and styles for myself and daughter were amazing. Friendly staff. Great
location. Highly recommend.

NPS:

by Kate mcintyre on 2018-08-18
I always appreciate how helpful and kind your employees are.

NPS:

by Nicole Gleyzer on 2018-08-16
Patty was great, did exactly what I wanted! Would def go back.

NPS:

by Katie Raskin on 2018-08-16
Got a quick appointment, great bang cut, great service!!

NPS:

by Anon on 2018-08-15
Erin was incredibly pleasant, and gave me a great haircut! Will definitely be back.

NPS:

by Anon on 2018-08-11
Ann is very professional. Salon is bright and cheerful. All staff I interacted with were
nice.

NPS:

by Laura Henderson on 2018-08-10
Kelly did a wonderful job on my haircut and the whole experience was great
altogether.

NPS:

by Joan Branham on 2018-08-04
Handsdown, BEST facials ever are by Jessica! Remarkable experience and results.

NPS:

by Anon on 2018-08-03
Love the vibe, friendly, laid back, no salon attitude! Got a great haircut from Mallory,
who was a pleasure to work with and really listened to my concerns and ideas.

NPS:

by Nicole vance on 2018-08-03
Kelly Anne is exactly the kind of stylist I like to visit. Very skilled and keeps track of
my preferences. I always come out relaxed and looking great. She's also sweet, not a
big gossip, chats a little and is ok with being quiet, too.

NPS:

by Anon on 2018-08-03
I always have a wonderful experience at Coiffurium

NPS:

by Anon on 2018-08-02
My stylist, Shelby, was super friendly and made me feel comfortable right away. She
was knowledgeable of how to handle my generally unruly hair, and I left with the kind
of cut I was hoping for! The salon was clean, everyone was friendly, and it was
wonderfully air-conditioned (which is extra appreciated on scalding hot days like
we've been having!) I'll definitely be back!

NPS:

by Robin Wetherill on 2018-08-01
Shelby was amazing as always! Love the new cut.

NPS:

by Anon on 2018-07-27
Been going here for years - great service every visit!

NPS:

by Lesley Heaton on 2018-07-19
Wonderful experience. They treat you nicely starting with a luxurious shampoo then
take great care with the cut! Love going to Coiffurium!

NPS:

by Sheryl Chiccone on 2018-07-19

As always, Melissa did a fabulous job. She truly listens to what I want and is perfectly
honest if it's possible. She's the very best!!!

NPS:

by Shelley oelbaum on 2018-07-18
Great haircut! Next time will get even lighter hilights. Greg was very accommodating
and considerate. Kara at the front desk was very kind.

NPS:

by Anon on 2018-07-18
Always a great experience. Mallory does a great job consistently. Thanks

NPS:

by Anon on 2018-07-16
As always, a pleasurable experience out of which I emerged looking much better in
exactly the way that was needed (based on a headshot). Kudos to Shelby, who also
sends my wife home looking pretty good. She stepped in at short notice for Kelly Ann,
my usual and equally excellent hair sculptor.

NPS:

by Anon on 2018-07-12
Shelby listened! And gave me a great cut and color on my very first visit.

NPS:

by Anon on 2018-07-11
Went there for just a trim, needed some reshaping to refresh my fairly recent haircut.
Shelby listened and knew exactly where to go from there. Loving my hair! Thanks
Shelby!! Awesome as always!!

NPS:

by Julia Cristino on 2018-07-11
Erica is amazing!!!!

NPS:

by Anne sharp on 2018-07-11
It was great! Always pleasant and relaxing atmosphere. Stylist always takes me on
time and does a great job.

NPS:

by Anon on 2018-07-11
Always a great experience at Coiffurium!

NPS:

by Lesli Johnson on 2018-07-08
As always, Michelle was fantastic! My highlights look beautiful and I'm really happy
with my hair. Michelle is great and always makes me feel welcome and comfortable.

NPS:

by Diane Goldman on 2018-07-08
My experience was great as it always is. Love my beautician, Anne, as a person and
for her skills. The staff is warm and friendly and the Coiffurium is always clean. I will
continue to go there in the future.

NPS:

by Kelsey Lucas on 2018-07-08
Everyone who helped to style our wedding group was so amazing! Thank you!

NPS:

by Sue Chiavaroli on 2018-07-07
I was happy with my hair dresser but the price of all the services were much higher
than expected

NPS:

by Cindy hayden on 2018-07-06
I had Jessica for the first time and she was wonderful. I loved the cut and the
conversation.. Couldn't be happier.

NPS:

by Catherine Gordon on 2018-07-06
As always, a perfect hair cut!!

NPS:

by Christine WHITNEY on 2018-07-05
My stylist, Aryonna, is super great. A great colorist with a lovely personality. It makes
for a wonderful experience. The receptionist is so efficient and nice too.

NPS:

by Emma Long on 2018-06-30
Jessica is the best.

NPS:

by Katie Raskin on 2018-06-29
Patty is the best!!

NPS:

by Mariella bravo on 2018-06-29
It was wonderful! Patty has been a revelation! After horrible experiences at other
salons in Providence, I am delighted to have found Coiffurium and Patty!

NPS:

by Priya Hirway on 2018-06-29
Erica is skilled stylist and a wonderful person! She has the lightest touch, and my hair
has gotten rave reviews from family and friends. Highly recommended!

NPS:

by Jane Clavin on 2018-06-28

my bikini wax experience was pleasant because the person doing it was excellent;
she was fun to talk to and had a lot of knowledge about her field and was able to talk
to me about my hair. all in all a good experience; i will likely return to have my hair
worked on.

NPS:

by Anon on 2018-06-27
Excellent customer service... stood out and to the point of being surprising. Business
could learn a thing or two on how they care for customers from phone call, to check in
and then to check out.

NPS:

by Kara flynn on 2018-06-25
Always a great experience!

NPS:

by Anon on 2018-06-22
Had a great visit with Erica! She knew exactly how to treat my curls!

NPS:

by Ellen byrd on 2018-06-21
Awesome service and spotlessly clean salon.

NPS:

by Jane Carter on 2018-06-20
I always feel pampered at Coiffurium.

NPS:

by Joan Branham on 2018-06-20
I always get great compliments when Patty styles my hair. Love Coiffurium!

NPS:

by Kate mcintyre on 2018-06-20
Very professional staff!

NPS:

by Kelsey Lucas on 2018-06-17
Always a great experience!

NPS:

by Laura Henderson on 2018-06-15
Kelly was wonderful to work with, put me at ease and was so genuine and warm, and
such an expert that I came out with an outstanding haircut. I've already made a
follow-up appointment, and I extend my thanks to her for doing such a terrific job.

NPS:

by Kati machtley on 2018-06-13

Great experience thanks to Mallory and the welcoming receptionists.

NPS:

by Suellen Rizzo on 2018-06-10
great haircut and blow out with Kim

NPS:

by Anna Rocha on 2018-06-09
Always polite and professional. The stylists here listen to what the client wants and
deliver.

NPS:

by Anon on 2018-06-08
Thank you for being so helpful with scheduling! And no surprise here, but I love the
cut & color! Thanks Erin!

NPS:

by Katie Raskin on 2018-06-07
Quick and easy to get appointment, seen on time, and great wash and blow out.

NPS:

by Sheryl Chiccone on 2018-06-06
Fabulous!! Melissa is an artist. The best of the very best!!! Megan at the front desk is
always so accommodating and pleasant. So professional.

NPS:

by Jamie Turcotte on 2018-06-04
This place always makes me feel like royalty. The receptionist is always so nice and
never fails to offer a cup of water, tea, or coffee. Erica cuts my hair and always does
an amazing job - she’s intuitive, experienced, and incredibly talented; I always leave
feeling like a million bucks. I can’t wait for my next appointment!

NPS:

by Anon on 2018-06-02
Got a badly layered cut shorter then what I asked for

NPS:

by Anna Berin on 2018-06-01
Erin is easy going, honest and talented. She knows her clients and does awesome
work! I'd recommend her without reservation.

NPS:

by Lisa Pegnato on 2018-05-31
Love coming here. It is a present to myself.

NPS:

by Anon on 2018-05-31
Great service and a very welcoming staff. Reasonable prices as well.

NPS:

by Anon on 2018-05-31
Great experience but a process that I was told would take 90 minutes took two hours
when my stylist went to take care of another client and left me sitting for an extended
time. Customers should be told upfront if this is going to happen so she/he can plan
accordingly.

NPS:

by Bailey Life on 2018-05-30
I love Coiffurium - I haven't had a bad stylist yet and it is (relatively) reasonably
priced. Every one is warm and friendly. The only downside is that you have to bring in
cash in order to tip but that isn't anything to get up in arms about.

NPS:

by Joan Branham on 2018-05-27
Excellent, stylish cut by Patty!

NPS:

by Hilary ward on 2018-05-27
My experience continues to be a positive one every time I visit Coiffurium. The salon
overall is such a comfortable, friendly and warm environment. Shelby is an amazing
stylist.

NPS:

by Anon on 2018-05-27

My stylist (aryana) went above and beyond what she needed to do. She researched
ahead of time and made sure to do everything in my hair with care. I loved the
atmosphere. The only thing that I would change is that it was very pricey.

NPS:

by Richard Noble on 2018-05-25
Kelly Ann is efficient, personable, and leaves me in very presentable condition when
all is done.

NPS:

by Beth Harris on 2018-05-25
Great, as always

NPS:

by Jamie Whalen Felice on 2018-05-23
Excellent as always

NPS:

by Catherine Gordon on 2018-05-23
As always, Erin colored and cut my hair perfectly. Highly recommended. Great
service.

NPS:

by Anon on 2018-05-20

Shelby is wonderful and as always Megan is awesome.

NPS:

by Katie Raskin on 2018-05-18
Patty took me in quickly for a bang cut!! Much appreciated! Did a great job! Katie

NPS:

by Susan Anzeveno on 2018-05-18
I've been a client for 42 years! I think that says it all. Kim is my stylist. Always listens
to what I have to say and always does an amazing job. I never leave the salon
disappointed.

NPS:

by Karen Swartz on 2018-05-17
Fantastic, as always!

NPS:

by Anon on 2018-05-16
From A-Z everything was EXCELLENT!!

NPS:

by Valley Dreisbach on 2018-05-16
Excellent experience, as always! Unfortunately my regular hairdresser had a
scheduling conflict but the salon was more than accomodating offering to reschedule

on an expedited basis or rescheduling with a different hairdresser, same day. I have
recommended this salon to anyone who asks.

NPS:

by Anon on 2018-05-13
I've never had a bad experience at this salon. The staff are all very friendly,
professional. The salon appears clean with good upkeep. I've been seeing Ann for
years, traveling over 30 minutes for appointments because I've been so satisfied.

NPS:

by Meridith Gennuso on 2018-05-07
Excellent as always!

NPS:

by Anon on 2018-05-05
There was no waiting and the service was excellent

NPS:

by Molly CURTIS on 2018-05-04
Very much appreciate the late hours - works well for me as a medical resident with
little to no control over when I leave the hospital! Mallory consistently delivers on a
good, no fuss haircut and provides helpful styling advice.

NPS:

by Louise Ornstein on 2018-05-03

Lovely as usual

NPS:

by Kati machtley on 2018-05-02
The haircut that I receive from Mallory every time that I go is always excellent. My
daughter is also a frequent client of Mallory and we both think that she is terrific.

NPS:

by Sheryl Chiccone on 2018-04-30
Fabulous salon! Melissa is a genius with hair. I can't say enough about the salon,
staff and the environment. I highly recommend the salon! It's the best.

NPS:

by Anon on 2018-04-29
Awesome Deva cut with Ariana! She knew what to do, explained what she was doing,
listened to what I wanted in a haircut/how I usually do my hair, and gave me a great
cut. The salon is pretty loud when busy but overall it was a great experience.

NPS:

by Coral Brown on 2018-04-29
I always feel so welcome and cared for at the COIFFURIUM. And I’m always
extremely happy with the outcome!

NPS:

by Claudia Saritilli on 2018-04-28
Excellent. Erica is great with both color and cut. She takes the time a client needs to
feel that the service provided was the best experience possible. Her personality is
very uplifting, as well.

NPS:

by Anon on 2018-04-27
Great all around experience, good value, and pleasant people. Definitely going back
again. Thanks!

NPS:

by Catherine Gordon on 2018-04-27
Erin cut my hair with perfection. Honestly I have never had a better haircut!

NPS:

by Lesley Heaton on 2018-04-26
The best cut ever!

NPS:

by Carol Mulvaney on 2018-04-25
Best experience ever.

NPS:

by Thea Monje on 2018-04-25

I had (and always have) an excellent experience with Coiffurium. Shelby is a joy and
gives a great haircut. I will be back!

NPS:

by Anon on 2018-04-21
Erin listened to everything I wanted and did a great full highlight. Always more than
satisfied at Coiffurium.

NPS:

by Anon on 2018-04-20
Love love love the highlights that Mallory did for me!! Best salon experience by far!

NPS:

by Anon on 2018-04-19
It was very good, much more than above average, but perhaps not excellent. Not
quite as nice as last time, which was outstanding ! But really good anyway.

NPS:

by Anne sharp on 2018-04-19
It is always a pleasure to visit Coiffurium. Patty is fantastic and always on time!!!

NPS:

by Kristin San Bento on 2018-04-18

Mallory is always great! She is kind, customer service oriented, and great at what she
does. My mother, little one, and I all had an appointment with Mallory and her rapport
with any age was fantastic. I’ve had okay service at Coiffurium and great service. I
won’t see anyone but Mallory from now on.

NPS:

by Anon on 2018-04-18
Mallory always does an amazing job!

NPS:

by Lesli Johnson on 2018-04-15
Michelle is amazing! She gave me a fabulous cut and color. It was exactly as I
envisioned it and I'm getting tons of compliments already. The salon was comfortable
and all the staff are friendly and helpful. Love coming here!!

NPS:

by Anon on 2018-04-14
Always relaxed and feeling good after I leave. Mallory is the best!!

NPS:

by Loy Whitman on 2018-04-12
Consistently fabulous in every way!

NPS:

by Anon on 2018-04-11
Shelby is awesome!

NPS:

by Anon on 2018-04-10
Highly recommended! Everyone there is so nice and friendly and I’ve never been
disappointed leaving! Michelle is amazing!

NPS:

by Alyshia Johnson on 2018-04-08
Happy as always! Shelby is the best with my curls. added partial highlights for the first
time

NPS:

by Amanda Sullivan on 2018-04-08
I was running late to my appointment and the staff were super understanding and
accommodating. The haircut experience was great too!

NPS:

by Susan Kinlock on 2018-04-06
Great hair cut, as usual. I have very fine, straight hair and Kim does a great job.

NPS:

by Jane Carter on 2018-04-06

I am always taken good care of there!!

NPS:

by Beth Harris on 2018-04-05
Great haircut as always

NPS:

by Joan Branham on 2018-04-05
Excellent perm by Patty.

NPS:

by Simone palmer on 2018-04-04
Wonderful service from reception to my lovely hairdresser Kelly Ann and everything
else about the salon. Highly recommended. Will not go anywhere else!

NPS:

by Anon on 2018-04-04
Kelly Anne is the best :)

NPS:

by Robin Wetherill on 2018-04-03
A wonderful experience, as always!

NPS:

by Anon on 2018-03-30
Excellent as always! I see Kelly every 4-5 weeks and I am always very pleased. The
entire salon is friendly, courteous and comfortable. I have been coming for over 10
years so that is a testament to my satisfaction with the services provided!

NPS:

by Chana ingber on 2018-03-30
Mallory was incredibly professional, kind, and attentive. She made sure I got exactly
what I wanted and left with a polished look!

NPS:

by Anon on 2018-03-29
Tried a new style and I am loving it.

NPS:

by Anon on 2018-03-28
Melissa Moore is probably one of the BEST hairdressers around including Boston and
New York! She actually listens to what the client wants and if it's not possible, she will
make suggestions that would work. I have never left disappointed and that's saying
something!

NPS:

by Kik Williams on 2018-03-28

I've been having my hair cut and colored at Coiffurium for ten or more years. I
wouldn't allow anyone else to touch my hair.

NPS:

by Anon on 2018-03-28
I always leave here with a smile on my face, feeling like a better version of myself.

NPS:

by Anon on 2018-03-25
Ann was expert, nice, and brought my hair back to life. She was very pleasant, and
even provided a referral for an upholsterer. Coiffurium is always a good experience,
although they are extremely busy, and if you run five minutes late, it can be a
problem! Get there early or else!

NPS:

by Anon on 2018-03-25
It was great ! I was very impressed by the hairdresser who took care of me
(unfortunately I forgot her name, perhaps Emily ?). Everything was fine : on time, very
competent, and I look good !

NPS:

by Virginia mistarz on 2018-03-24
Very happy with Ann and my new style. See you soon!

NPS:

by Kati machtley on 2018-03-23
Malliry is energetic and gives a great haircut. She is very responsive to my requests .
Megan and Kara are helpful and kind. I always look forward to seeing everyone.
Thank you.

NPS:

by Caroline Melidossian on 2018-03-23
Kim has cut and highlighted my hair for 25 years. I think that means I am quite
satisfied! We have some great conversations over the years Everyone is friendly and
helpful. Kara and Megan at the desk are great. Melissa and Greg have an awesome
business

NPS:

by Joan Branham on 2018-03-22
Always courteous front desk and Patty is a hair artist!

NPS:

by Cheryl CHACE on 2018-03-22
As always it was a wonderful experience.

NPS:

by Anon on 2018-03-22
Great experience every time. I had someone different that I hadnt Had before
-Michelle. She fit me in last minute and did an excellent job. Very happy.

NPS:

by Anon on 2018-03-17
Always pleasant, always accommodating. Excellent service!

NPS:

by Catherine Gordon on 2018-03-17
I saw Erin today, and she is fabulous. I love my hair!

NPS:

by Joan Branham on 2018-03-17
Always a great style from Kim.

NPS:

by Colin Woodard on 2018-03-16
Everyone is very pleasant, always a great time

NPS:

by Anon on 2018-03-16
Wonderful.

NPS:

by Carol Mulvaney on 2018-03-15
The best ever!

NPS:

by Diana Shapoval on 2018-03-15
Great service!

NPS:

by Sheryl Chiccone on 2018-03-15
As always, Melissa does a fabulous job! She's honest and always gives the right
recommendations. She's the best of the best!!

NPS:

by Kristen O'Grady on 2018-03-15
Wonderful service as always and so happy they could accommodate my
storm-cancelled appointment the very next day!

NPS:

by Kiera Boyle on 2018-03-11
Erica does a great job and is very accommodating. I like the atmosphere of Coiffurium
and feel like the prices are reasonable.

NPS:

by Anon on 2018-03-11

Shelby is an amazing stylist! She is very thorough and takes the time to make sure
your hair looks exactly as you imagined. I’ve had my hair done twice at Coiffurium
and they’re the best haircuts I’ve ever had!

NPS:

by Vanessa Zin oo on 2018-03-11
I have been getting hair cut with Michelle for over two years and she is the best
hairdresser for my taste. She is fast, clean, gentle, kind and very fun to talk to. I do
love the atmosphere of the saloas well. Very friendly people!

NPS:

by Robin Noble on 2018-03-10
Shelby is the best!

NPS:

by Anne Doerr on 2018-03-10
KellyAnn is the best!

NPS:

by Sheridan Stevens on 2018-03-09
I had an excellent experience! I am very satisfied with how my hair turned out and will
definitely return!

NPS:

by Peg Gardiner on 2018-03-08
Michelle is great and the front desk is welcoming and friendly

NPS:

by Anne sharp on 2018-03-07
My experience was great as usual. Patty always does a great job on my hair and was
very accommodating and allowed me to change my appt. from 5:30 today to 11:00
a.m. yesterday because of the expected storm.

NPS:

by Anon on 2018-03-07
Great haircut!

NPS:

by Anon on 2018-03-05
It was great! I typically see Erin but see was booked out for a few weeks so I had my
first cut and color with Erica. She was great and made my feel at ease. I was happy
with the results.

NPS:

by Amy Stachman on 2018-03-03
consistently great service, friendly, professional, prompt, no drama. Wonderful

NPS:

by Nancy lasson on 2018-03-03
great cut from the owner, Melissa

NPS:

by Elizabeth Lantz on 2018-03-02
Mallory is the best stylist!

NPS:

by Anon on 2018-03-02
Experience was wonderful as always. Staff is friendly and accommodating. I always
look forward to seeing Kelly!

NPS:

by Susan Anzeveno on 2018-03-02
Always pleased with Kim's expertise. Always on time, pleasant environment. Would
not be a client for over 35 years if I wasn't always pleased. I always leave the salon
with exactly what I wanted.

NPS:

by Joan Branham on 2018-03-01
Very pleased with blowout by Kim!

NPS:

by Jessica Lupo on 2018-03-01

I was pleased with my service as I always am. I love my haircut. You provide a calm
and relaxed atmosphere. Your staff are kind and friendly.

NPS:

by Anon on 2018-02-28
Amazing salon! My curly hard to manage hair has never looked better. Very nice
atmosphere with such a wonderful and attentive staff.

NPS:

by Jessica cogswell on 2018-02-25
I absolutely love my stylist. She is remarkable!

NPS:

by Anon on 2018-02-24
Love Michelle & Erica!

NPS:

by Anon on 2018-02-24
I WAS JUST IN THE SALON YESTERDAY. GREG! GREAT HAIRCUT. EXACTLY
WHAT I WAS LOOKING FOR. THANK YOU

NPS:

by Cheryl Zimmerman on 2018-02-23

It is always a great, positive visit and services. I would love to see a wireless internet
connection for use by guests. That would complete the experience.

NPS:

by Cheryl Zimmerman on 2018-02-23
ALways a great experience! I would love to see a wireless internet connection while
there. You are pretty advanced with your notifications so it would be great if you were
also up to date with internat communications while at the shop.

NPS:

by Dena Saccucci on 2018-02-21
Patti is awesome!

NPS:

by Anon on 2018-02-18
Great as always --

NPS:

by Sheryl Chiccone on 2018-02-16
As always, Melissa does an outstanding job. She knows how my wavy/curly hair
behaves and knows exactly what I want. She is a MASTER stylist. Love her!!!

NPS:

by Anon on 2018-02-15

Patti is the best! I know that every time I request her at Coiffurium, that I'll be over the
top in love with my new hair.

NPS:

by Jaye robinson on 2018-02-15
Came in with a bad color job and left feeling confident again. Thanks Shelby!

NPS:

by Anon on 2018-02-11
Coiffurium is the BEST!! Melissa and her staff are OUTSTANDING!!

NPS:

by Lida Brooke on 2018-02-10
I am very happy with my experience. I was able to be seen very quickly and I LOVE
my haircut. Kim was great and checked in with my often throughout the process to
make sure that I was happy with the haircut.

NPS:

by Anon on 2018-02-10
As always, courteous and hospitable reception and service.

NPS:

by Anon on 2018-02-10

I've been going to Coiffurium for more than 15 years. Greg has been cutting my hair
for at least 10. Always a good experience.

NPS:

by Anon on 2018-02-09
Clean and bright hair studio. My hairdresser was very nice and did a great job on my
hair. I would go back.

NPS:

by Nancy Fish on 2018-02-07
I look forward to going to Coiffurium every month. Love my color and cut!

NPS:

by Donna Callahan on 2018-02-07
Always pleased with the service!

NPS:

by Richard Noble on 2018-02-07
At the sure hands of Kelly Ann I have a pleasant time and end up looking as
respectable as I possibly could--and that really does rate 5 stars. The front of house is
very well run, too.

NPS:

by Anon on 2018-02-04

On time. Stylist very personable and professional, as always. Same holds true for
receptionist.

NPS:

by Sean Chatham on 2018-02-04
I love coming here. Everyone is friendly and professional. The setting is relaxing and I
look forward to each visit.

NPS:

by Angela Hall on 2018-02-03
Always a great experience. Love my hair!

NPS:

by Michelle moore on 2018-02-02
This was my second time in for a cut and again I love the service and my cut by
Aryonna!

NPS:

by Jamie Whalen Felice on 2018-02-02
great as always

NPS:

by Carol Mulvaney on 2018-02-01
The best!

NPS:

by Heather Fontaine on 2018-01-28
First time getting my hair done since I moved to the area and I’ll 100% be back next
time around. Love my hair and the service!

NPS:

by Anon on 2018-01-28
Shelby’s awesome! Ericka too!

NPS:

by Judy Cohen on 2018-01-27
On Time greeted with a smile and welcome remarks...Great haircut!!!Anne is
fabulous!! See you again!! JC

NPS:

by Anon on 2018-01-27
Had a great consult with Erica. Love my new shorter hair!

NPS:

by Karen Varieur on 2018-01-26
Kim is timely, professional, listens to what i want and is overall great.

NPS:

by Nancy Zompa on 2018-01-26
great haircut

NPS:

by Lindsay halper on 2018-01-25
Two days ago I returned to COIFFURIUM for the first times in many years. The
experience I had was far from satisfactory. Although the front desk staff were
welcoming & friendly, the stylist clearly didn't know how to cut curly hair. When I told
the Salon, they immediately re-booked me with GREG, the owner. At no charge, he
spent 45 minutes correcting and re-styling. Now I LOVE the results! This is customer
service par excellence and I really appreciate the sincere interest & resolution I was
given. Although I have had 1 hairdresser for 15 years, I am now seriously considering
returning to COIFFURIUM.

NPS:

by Joan Branham on 2018-01-25
Patty listens and delivers! Great stylist. Thank you!

NPS:

by Anon on 2018-01-21
As usual, excellent experience.

NPS:

by Anon on 2018-01-20
Great service and very satisfied with the cut

NPS:

by Anon on 2018-01-19
Kelly is the best and takes time doing grand blow out.

NPS:

by Judy plotz on 2018-01-19
Erica gave me a beautiful haircut.

NPS:

by Bruce Ciummo on 2018-01-18
Great!

NPS:

by Lisa Young on 2018-01-17
I look great Thanks for your hard work very professional and superb head massages

NPS:

by Catherine Gordon on 2018-01-17
Not only do I get a great haircut but the environment is pleasant and the people
extremely friendly and welcoming.

NPS:

by Kirsten Orzolek on 2018-01-17
Front desk staff was courteous, and Erica did a fabulous job as always.

NPS:

by Anon on 2018-01-17
Always a great experience!

NPS:

by Joan Branham on 2018-01-16
Kim styled my hair and I got compliments right away upon leaving the salon that day!

NPS:

by Meghan Haskell on 2018-01-15
Absolutely wonderful! I brought my 4 year-old daughter to get her haircut after mine,
and Shelby was fabulous. She gave my daughter the ultimate salon experience. Of
course the haircuts and styles for both of us were fabulous, but the level of attention
we received was stellar. Highly recommend.

NPS:

by Anon on 2018-01-14
Very friendly staff and lovely ambiance

NPS:

by Miki Partridge on 2018-01-14
I travelled from Maine and really love your salon. My daughter lives in Providence and
I am glad I found Coiffurium. I will definitely come back on my next trip to Providence.

NPS:

by Lesley Heaton on 2018-01-13
Always a wonderful experience. Arrive like the ugly duckling leave as a swan! Thank
you Coiffurium

NPS:

by Anon on 2018-01-12
After moving to the area from out of state, it took awhile to find the right salon but I
knew Coiffurium was it from the moment I walked in. Everyone was professional yet
warm and inviting. Michelle was absolutely awesome. I arrived feeling pretty
discouraged about my appearance and she revitalized me, giving me a terrific haircut
that suits me well and showing me how product could really make a difference. I
rarely feel ‘great’ when I leave a salon but this time I felt confident and completely
satisfied. Thank you so much!

NPS:

by Anon on 2018-01-11
Salon is great, from front desk staff to stylist. Michelle always does a great job, I look
forward to seeing her!

NPS:

by Alyshia Johnson on 2018-01-11
Shelby is the best

NPS:

by Anon on 2018-01-10
Wonderful every time

NPS:

by Joan Branham on 2018-01-09
Patty is excellent and professional as always.

NPS:

by Carree St Angelo on 2018-01-07
Great appointment with Erica.... !

NPS:

by Anon on 2018-01-06
Prompt and courteous service, great color, cot and styling. And a nice cup of tea

NPS:

by Anon on 2018-01-06
My stylist is usually great and I like this salon. But my issue is mostly with the front
desk and scheduling process. They make and confirm appointments by email through
an online system, which is fine, but when you reply through said system that you
cannot keep the appointment or wish to reschedule, they later charge you HALF the
cost of the appointment! Even when you have let them know in advance. The front
desk person is somewhat condescending. I sometimes think I am not "enough" in

some way to rate a better attitude. Last time, she didn't even ask me if I wanted to
rebook after a visit. And if you are a few minutes late, for example, due to the extreme
storm we just had, they are pretty judgemental. Lovely salon; should get nicer front
desk help, and accept online cancellations if scheduling and booking that way or at
least warn that it won't work to do so.

NPS:

by Kiera Boyle on 2018-01-03
Erica cut and colored my hair. She did a great job and really listened to what I
wanted. I also find her pleasant and easy to talk with. Overall, I like the salon very
much!

NPS:

by Antonella Fine on 2018-01-03
Always a great experience!

NPS:

by Heather dominey on 2017-12-31
Extremely knowledgeable and friendly staff. I always get a fantastic cut from them!

NPS:

by Laura Bullard on 2017-12-31
I have never had Michelle as a stylist before but like everyone else at Coiffurium, she
was terrific! Thank you and HAPPY NEW YEAR

NPS:

by Alyssa Zelman on 2017-12-28
I Coiffurium! Always a great experience, highly reconmend!

NPS:

by Anon on 2017-12-25
Shelby does a great job! She is also very personable.

NPS:

by Sheryl Chiccone on 2017-12-25
Coiffurium is an amazing salon. It’s very professional and I always have a great
experience. Melissa cuts and colors my hair and she is pure genius. She surpasses
any other stylist I have ever experienced.

NPS:

by Anon on 2017-12-25
Your staff is very efficient and pleasant. My favorite is Ann. I am a longtime customer.
For many years I was an visiting family in Rhode Island customer. I moved here in
September and am now officially a Providence resident. Hope to see Coiffurium often!

NPS:

by Anon on 2017-12-22
Everyone here is so accommodating and personable. Jessica did a great job and
gave me exactly what I wanted.

NPS:

by Gosia Dymerska on 2017-12-21
Great experience from the moment I walked in to the end. The waiting area is inviting,
Kara at the front desk is wonderful, and Aryanna did a great job with my hair for an
affordable price. All in all, everything I was looking for in a hair salon. Will definitely be
back!

NPS:

by Carol Mulvaney on 2017-12-20
Great

NPS:

by Donna Callahan on 2017-12-20
Always great servixe!

NPS:

by Kelly garrett on 2017-12-18
I've been getting my hair cut with Kim for a couple of years and I adore her. She gives
great service and always gives me a wonderful cut. I like short cuts and she's the one
I trust to give me a great cut every time!

NPS:

by Taylor Daddario on 2017-12-17
Aryanna did a fabulous job on my hair! I had an event to go to in Boston and my hair
stayed in curls all night.... which never happens! Thank you and I'll be back for sure.

NPS:

by Nancy Fish on 2017-12-15
I have been going to Coiffurium for about 20 years! I love the service there! Very
caring and talented hair dressers! I am always pleased with my cut and color!

NPS:

by Mark Paolucci on 2017-12-15
Excellent job as always!! Thanks for everything.

NPS:

by Christopher neil on 2017-12-15
Always a great experience!

NPS:

by Anne sharp on 2017-12-14
It is always a pleasure! I have never been disappointed with the service or staff. Love
Patty!

NPS:

by Meg Kiley on 2017-12-13
Amazing, as always!

NPS:

by Kara flynn on 2017-12-12
Great customer service and finished product!

NPS:

by Heather Johnson on 2017-12-11
I got a great brow wax with Michelle. She was lovely and my brows look great.

NPS:

by Erin Dudley on 2017-12-10
Another great visit with Erica, I love my hair!

NPS:

by Sheryl Chiccone on 2017-12-09
As always, my experience with Melissa is outstanding. She knows how much I love
BIG hair and she knows how to get it done! She's an artist! The very best hairdresser
in New England! In fact, every stylist in the salon are talented. The front desk staff are
always so accommodating with scheduling. All around this salon is the very best!!!

NPS:

by Gail jacoby on 2017-12-09
Kelley Ann is great

NPS:

by Sarah crain on 2017-12-09

Coiffurium was great! Michelle listened to me, checked in with me periodically about
what I thought, and made sure that the cut suited my hair and face. Everyone was
super friendly and I will definitely be going back!

NPS:

by Beth Harris on 2017-12-08
Wonderful haircut with Kim as usual.

NPS:

by Andrea Lawton on 2017-12-06
I love the salon and I love Ariana and the diva cut that she gave me - however I am
really struggling with the Diva curl prodcuts that I bought - My hair looks really bad!
THe choices are either a ton of product and my hair feels like i have been sitting at
the beach for 5 hours OR little product and I have massive amounts of frizz!! I have
been meaning to call Ariana but have been really busy. I do not want to give up on
this DIva product but it was alot of money for my hair to look awful!!

NPS:

by Anon on 2017-12-06
Jessica was amazing!!! She is great with curly hair and made me feel totally at ease!!
So happy I found this place!! Everyone is awesome and great hair products

NPS:

by Anon on 2017-12-06
First-time there- all seemed to running smoothly, calmly. Clients of all ages seemed
happy with results. Patty did a great job cutting my thick unruly dead-white hair. Will
return & recommend.

NPS:

by Jaclyn Griffith on 2017-12-06
Jess is the best!

NPS:

by Anon on 2017-12-03
Aryonna was so great! She did a half balayage on my hair and it came out exactly
how I wanted it to. I will definitely be coming back!

NPS:

by Joan Branham on 2017-12-02
As always, Kim is a great stylist!

NPS:

by Judy Cohn on 2017-12-01
I have been going to Coiffurium fir years and have been recommending them for
years. They are always professional and up to date

NPS:

by Anon on 2017-12-01
Kelly took the time to make sure I was happy with my cut, even though it meant
trimming in stages because I wasn't sure how much I was ready to part with. She did
a great job with my fine, curly hair!

NPS:

by Christen Sherman on 2017-12-01
Kelly is the best always!

NPS:

by Samantha Faso on 2017-11-30
Shelby is amazing. I had my first DevaCut, and for the first time ever my hair is not a
puffy triangle. Will definitely be coming back.

NPS:

by Pam murphy on 2017-11-30
Erika is a superb stylist and always fun to talk to. Cara is always very welcoming at
the front desk as is everyone who works at Coiffurium. Thank you for being such a
great business.

NPS:

by Anon on 2017-11-26
It is always a special visit and wonderful experience! I adore Michelle. She is not only
talented but also a great person.

NPS:

by Anon on 2017-11-26
I am always pleased with the people at Coiffurium. All of the stylists I've used have
bee wonderful, and the service by everyone is friendly and helpful.

NPS:

by Carol Mulvaney on 2017-11-23
The best in R.I.!

NPS:

by Pamela Fracareta on 2017-11-21
Excellent...as usual!

NPS:

by Lesli Johnson on 2017-11-21
Every time I go to Coiffurium I have a great experience. Michelle is amazing and
always makes me look beautiful. Everyone there is so friendly and nice and
accommodating. I can't say enough about it!

NPS:

by Kati machtley on 2017-11-21
I am always impressed with both the warmth and the professionalism of the staff and
the stylists at Coiffurium. Mallory is a talented stylist, and Megan and Kara are always
ready with a warm greeting and are very patient and efficient when helping to book
future appointments.

NPS:

by Robyn shimmin on 2017-11-21

Jessica did a fantastic job! Explained everything she was doing as we went,
answered all my questions and she got my hair to do things I didn’t think it could do!
(In a good way). Felt like a million bucks after cut and color.

NPS:

by Alexa Hebb on 2017-11-21
Always a great experience!

NPS:

by Bryn Zavras on 2017-11-21
Always great service! Love Kelly Ann

NPS:

by Amy Ames on 2017-11-20
I have had Patti style my hair for longer than I've known my own children! She is
excellent, professional and I have loved my hair and style and color for over 12 years.
She is always on time. It is always easy to get an appointment. I like the texting app
reminders. Cara at the front desk is great too!

NPS:

by Anna Bersin on 2017-11-19
This was only my second experience at Coifforium but I constantly recommend it to
everyone I know. I’ve always been greeted so nicely and the two women who have
cut my hair have done an awesome job. I always walk out feeling amazing & so
happy with my new cut!

NPS:

by Taylor Deltufo on 2017-11-19
If you can get an appointment with Aryonna for a color you won't be disappointed. I
would never go to anyone else!

NPS:

by Gloria mazza on 2017-11-19
Fabulous curly girl stylist!

NPS:

by Jen Buckely on 2017-11-18
Mallory is the best!

NPS:

by Anon on 2017-11-17
Friendly, high quality service. I look forward to my haircuts here!

NPS:

by Peg Gardiner on 2017-11-16
Great everyone is friendly and nice

NPS:

by Nancy Fish on 2017-11-15

I love Coiffurium! I love my haircut, my color and the people who work there! I have
been going to this salon for years and couldn't be happier!

NPS:

by Anon on 2017-11-15
Amazing as always!

NPS:

by Anon on 2017-11-15
Kelly Ann is the best! She did an amazing job with my hair. I love it! And she's so
sweet and great to talk to.

NPS:

by Denise Jordan on 2017-11-15
Everything lends itself to a positive satisfying experience

NPS:

by Meghan Haskell on 2017-11-12
This was my first visit to Coiffurium. It got fabulous reviews and I figured I would give
it a shot. I am so glad that I came in. I loved the atmosphere and felt very comfortable
upon arrival. I was met by my stylist quickly and she helped me decide on a cut that I
was hesitant to try. She did an amazing job. Very pleasant and the hour seemed to fly
by. I made another appointment for myself and my daughter to visit next time. Highly
recommend. Best haircut I’ve had in years. Will continue to visit.

NPS:

by Joan Branham on 2017-11-12
I like Patty's creativity and willingness to tailor each visit to desires around changing
hair concerns!

NPS:

by Sheryl Chiccone on 2017-11-12
Melissa is a dream! Her expertise and honesty are outstanding. Coiffurim is in my
opinion the best salon in Rhode Island and near by Massachusetts including Boston. I
would recommend the salon to anyone.

NPS:

by Lindsey Miller on 2017-11-11
Very pleased with my cut, color, and experience.

NPS:

by Jessica weber on 2017-11-11
Everyone is always friendly and professional at Coifforium, and very accommodating.
I, for years, have left happy and saftisfied with my experience.

NPS:

by Melany tromba on 2017-11-11
As always, my experience was wonderful. Shelby is a talented hair stylist and never
disappoints with color and cut. The salon is beautiful, clean, and welcoming.

NPS:

by Anon on 2017-11-10
Always get a great cut and color with great service from everyone.

NPS:

by Dianna Glass on 2017-11-10
Very nice greeting, super nice inside and love the stylist!

NPS:

by Sally Herreid on 2017-11-10
Patty and everyone at Coiffurium is great! Sally H.

NPS:

by Jamie Whalen Felice on 2017-11-10
It is always a wonderful experience

NPS:

by Kim turcotte on 2017-11-09
Michelle Ando is absolutely the BEST! Last time I saw her, I took the leap and went
from Red to Purple with my hair color and it came out fabulous. I just had my roots
done and ends refreshed and it looks even better than when she first did it. The staff
at the salon is always super friendly and accommodating and the salon is spotless! I
absolutely love Coiffurium!

NPS:

by Trish steraube on 2017-11-06
I didn't have to wait around for my appointment and I was actually taken 10 minutes
early. It was easy in & easy out with no hassles. The receptionist was friendly &
personable and so was my hairstylist.

NPS:

by Melissa Desjardins on 2017-11-05
Wonderful as always!!!!! Anne is amazing!!!!

NPS:

by Jessica Bucher on 2017-11-04
Outstanding. Everyone is very friendly and Shelby is awesome!

NPS:

by Ana cordoza on 2017-11-04
The stylist Erin that executed my haircut and deep conditioning treatment did an
excellent job. She knew exactlly what I wanted and I didn’t have to describe too
much! &lt;3

NPS:

by Ruth Rosenberg on 2017-11-04
Great experience, wonderful haircut always, welcoming warm salon

NPS:

by Anon on 2017-11-02
Great service and talent every time!

NPS:

by Lynne Lerish on 2017-11-02
I was very pleased with the services I received at Coiffuriam. Shelby was excellent
and did a beautiful job with my hair. Will definitely be returning. The receptionist was
very friendly. Thank you.

NPS:

by Kathy Bowler on 2017-11-02
Love my hair! Everyone is so nice and welcoming! Anne is amazing.

NPS:

by Mackenzie bartlett on 2017-11-02
Shelby was great!

NPS:

by Chris Popoli on 2017-11-01
Great stylist, great staff, and great atmosphere.

NPS:

by Anon on 2017-11-01

Excellent hairdresser! Salon prices are a bit high unfortunately.

NPS:

by Anon on 2017-11-01
I have a great experience here.

NPS:

by Hilary ward on 2017-10-30
Everyone at the salon was very friendly. The atmosphere was comfortable and
relaxing. Shelby was an excellent stylist. She was knowledgeable and truly listened.
Very pleased.

NPS:

by Kara flynn on 2017-10-30
Great service!

NPS:

by Anon on 2017-10-30
Erica is great! I am always treated well at Coiffurium and highly recommend them.

NPS:

by Katie Raskin on 2017-10-28
Patty is always the best!!!!

NPS:

by Christen Sherman on 2017-10-28
Excellent service and love the cut and color!

NPS:

by Anon on 2017-10-27
I had a wonderful haircut with Erica. Relaxing; a very good part of my day.

NPS:

by Beth Harris on 2017-10-26
Great haircut with Kim as always.

NPS:

by Rosemarie Dejoseph on 2017-10-26
Excellent service always

NPS:

by Pamela McElroy on 2017-10-26
Greg is courteous, talented and a great listener. A genius with color!!!!! thank you.

NPS:

by Anon on 2017-10-25
I had a wonderful experience at Coiffurium! Aryonna was fabulous and I am so happy
with the result!

NPS:

by Anon on 2017-10-25
Jessica gave me a wonderful cut. My hair was long and boring and she shortened it
up to make it much bouncier. As a woman, I am embarrassed to admit I am very
terrible at styling my own hair. Jessica was able to explain what to do at home with no
judgement. The conversation we had was fun and it was very awkward. Thank you for
my wonderful experience.

NPS:

by Anon on 2017-10-21
Staff are always pleasant and professional. Michelle Ando is a great stylist!

NPS:

by Anon on 2017-10-20
The atmosphere is very comfortable and pleasant the staff is very good and well
trained in hair care cutting and coloring the hair correctly they care about the client
and there needs , a drink a magazine or any need you might have it is a very friendly
salon And understanding when planning your next appointment.

NPS:

by Lana Amodei on 2017-10-20
The atmosphere is very comfortable and pleasant the staff is very good and well
trained in hair care cutting and coloring the hair correctly they care about the client

and there needs , a drink a magazine or any need you might have it is a very friendly
salon And understanding when planning your next haircut etc

NPS:

by Lana Amodei on 2017-10-20
The atmosphere is very comfortable and pleasant the staff is very good and well
trained in hair care cutting and coloring the hair correctly they care about the client
and there needs , a drink a magazine or any need you might have

NPS:

by Kristen Goad on 2017-10-19
Shelby is wonderful! She did exactly what I wanted and my hair looks phenomenal.
She's also great to spend a few hours with in the chair!

NPS:

by Kathy Bowler on 2017-10-19
Everyone is so nice and welcoming! Anne saved the day with my bad perm decision.

NPS:

by Melissa Medeiros on 2017-10-16
Arianna did my makeup for a wedding. She was very kind and sweet. The makeup
looked really nice! I have had it done at other places and often felt it was caked on
and make me look older. But this time around I was really happy and felt great!
Thanks!

NPS:

by Anon on 2017-10-14
Clean and professional looking salon. Staff seem happy. Experience was great.
Scheduling easy. Like the massage of the head while getting conditioner treatment.

NPS:

by Anon on 2017-10-14
The personnel here and quality of haircuts always exceeds my expectations!

NPS:

by Cindy hayden on 2017-10-14
A pleasure as usual.

NPS:

by Carol Mulvaney on 2017-10-12
The best !

NPS:

by Anon on 2017-10-11
Very professional.

NPS:

by Anon on 2017-10-11

It was really good! Perfect length, great shampoo and super friendly!

NPS:

by Gary Glassman on 2017-10-06
best haircut ever from Kelley Ann the best haircutter ever

NPS:

by Sheryl Chiccone on 2017-10-05
I have never had a bad experience at Coiffurium. Melissa is a brilliant hairdresser. All
members of the staff work seamlessly together to provide the best customer service.
The level of service is great! I highly recommend the salon.

NPS:

by Natalie featherstone on 2017-10-04
Thanks for fitting me in at the last minute- great service and cut!

NPS:

by James Crowley on 2017-10-04
Pleasant surroundings, busy place but always nice and quiet. Excellent reception staff
and as a man I always feel completely welcome. I always get a few compliments from
my friends about my haircut! Just a great place!

NPS:

by Denise Jordan on 2017-10-04

Appointment as usual was great. Truly appreciate the accommodation made for me
since I was almost 2 hours late.

NPS:

by Anon on 2017-10-02
The staff is always friendly and welcoming. My stylist, Michelle, always listens and
does exactly as I ask. Her suggestions are always right on target and she is always
on time. I get compliments on my hair all the time and refer them to Michelle.

NPS:

by Catherine Gordon on 2017-09-30
Skilled stylists and a welcoming friendly place to go. Highly recommended.

NPS:

by Sue Chiavaroli on 2017-09-30
Enjoyed it

NPS:

by Chandini Begum on 2017-09-27
I don’t know what went wrong, I am literally not happy with what happened with me. I
had my karetine complex treatment yesterday and today my hair is frizzy. I took total
care as instructed not letting even a drop of water touch my hair. Since coiffurium is
far from the place I live I went to a salon next door to get some flat iron touch up. I
told next door salon stylist my entire story, they were literally shocked about
everything ... The way my hair looks -frizzy at the end of day 1 which is not expected
with this treatment. They say they do this treatment in their salon too and hair should
be needle staright till the first wash. What did coiffurium do to my hair? Dint they apply
enough product ? Or might be they did not iron every strand the way it should have
been ironed .. twice or thrice My hair is pretty thin just half inch thick if I tie it with band

and length little more than shoulder and I was charged 350$ for this, which was told
to me as a very huge amount of money for the tiny little hair I have.. I would never
recommend anyone this salon if my hair does not turnout to be frizz free after my first
hair wash.

NPS:

by Meg Kiley on 2017-09-27
Always a fabulous experience at Coiffurium!

NPS:

by Gail jacoby on 2017-09-27
Kelli Ann perfect as always Front desk great

NPS:

by Kathy Reavis on 2017-09-27
I’ve been going to Coiffurium many, many years, as well as my entire family.
Everyone is professional and courteous. They have become more than a business .
They are family.

NPS:

by Linda mckeogh on 2017-09-23
This was my second appointment with patty, she gives me one of the best haircut and
color I have had in years! Great experience!

NPS:

by Pamela Fracareta on 2017-09-23
All great!

NPS:

by Jane Bassman on 2017-09-23
In my consult Patti spoke with me at length to understand the look I was interested in
for my live/work life. She achieved this goal

NPS:

by Beth Harris on 2017-09-22
Grea highlight and haircut with Kim as usual.

NPS:

by Liz zucchi on 2017-09-21
Jessica was fabulous....so happy she was recommended!!

NPS:

by Lesli Johnson on 2017-09-21
As always, I got the best cut and style by Michelle. The salon is a comfortable and
clean environment. I wish I could afford to come more often!!

NPS:

by Vivian RAMOS on 2017-09-21

Thank you, everything was great!

NPS:

by Anon on 2017-09-14
Wonderful staff, very friendly and knowledgeable. I know for a fact I will never get a
bad haircut here

NPS:

by Erin Morelle on 2017-09-13
Kelly is as great a hairdresser as a therapist. Her head massage and consultations
are top notch. She should literally get a medal. Her skills are very refined and up to
date. My cut and color are hip, beautiful, and functional. I'm lucky to know of her
magesty.

NPS:

by Cathy lindbeck on 2017-09-13
Arianna did a wonderful job with my color. Even my husband noticed and
complemented me.. Now that says alot!

NPS: N/A

by Erin Dudley on 2017-09-13
Great as always!

NPS:

by Anon on 2017-09-13

Shelby was amazing! I've already recommended her to a friend.

NPS:

by Melanie Lewis on 2017-09-13
I had an AWESOME experience at Coiffuruim! GREAT haircut and helpful staff at the
front desk! Thank you!

NPS:

by Alyshia Johnson on 2017-09-09
Shelby always does such a great job on my curls. Always look forward to having my
hair done.

NPS:

by Anon on 2017-09-09
All staff, on the floor and on the front desk, were both very competent and very
pleasant. A very good experience and my hair looks great.

NPS:

by Anon on 2017-09-09
I had a haircut from Kelly Ann and I was very pleased with it. I had a wonderful time at
the salon and left happy

NPS:

by Antonella Fine on 2017-09-08

Kelly Ann is the best!! So happy with my hair. She is a true professional, and so fun to
talk to!

NPS:

by Kathryn Tomasek on 2017-09-08
Always wonderful. Thanks!

NPS:

by Kaitlyn Barnett on 2017-09-08
Kelli Anne was amazing as always!

NPS:

by Katie Raskin on 2017-09-08
Patty is the best haircutter out there. She never disappoints. A+++

NPS:

by Theresa gallagher on 2017-09-07
Anne is the best - Root touch up & highlight on point!

NPS:

by Andrea glauber on 2017-09-07
I have gotten a great haircut from Kelly every time!

NPS:

by Anon on 2017-09-06
Very beautiful on the inside. But I feel like my stylist didn't know how to style my hair
well. She cut my ends well but after she washed my hair, it seemed as if she didn't
know what to do. My hair ended up being frizzier than when I style it myself and felt
dryer than normal. But I enjoyed it overall cause all I wanted was my ends cut :) I got
a deva cut btw

NPS:

by Gail Brody on 2017-09-06
Have gone to Mallory before, but was on maternity leave. Saw Kelly instead. Very
nice and gave a great shaping to my hair.

NPS:

by Elizabeth Hegerty on 2017-09-06
Shelby does a great job! I recommend her to my friends. She's always a professional,
upbeat and responsive!

NPS:

by Anon on 2017-09-04
I received a full color foil. It's amazing. Thank you!

NPS:

by Jackie cooper on 2017-09-03

As always, everyone was most helpful and professional. I had color, cut & blowdry
with Anne. The result___ wonderful. I'll be back soon.

NPS:

by Jeannine Thibault on 2017-09-03
Such a great experience with professional and friendly staff. Location is awesome as
well.

NPS:

by Jill Heroux on 2017-09-02
I've been seeing Erin for 12 years and she continues to be amazing! She cut my 6
year old daughter's hair yesterday and made her feel completely at ease, considering
she was cutting off 9 inches!! I recommend Erin to anyone that asks for suggestions.
She's the best!!

NPS:

by Karen Varieur on 2017-09-01
Love my experience at Coiffurium. The personnel is pleasant, helpful and tea is a
very nice touch. Kim is timely and she does a great job with my color and cut. Karen

NPS:

by Jane Clavin on 2017-08-31
Very good experience; will return

NPS:

by Joan Branham on 2017-08-31
Kim was excellent! She listened to a color problem I was having, discussed the
options to correct it, and then she did just what was needed to get my hair the way I
wanted it. Also, I love that she makes little tweaks at the end of the style to make me
happy. She is a first-rate stylist.

NPS:

by Sheryl Chiccone on 2017-08-30
Melissa has been my hairdresser for several years. She is an excellent hairdresser,
very professional and reliable. You will ALWAYS get the end result that you expected.
You are guaranteed to get VIP treatment by everyone employed here. I would highly
recommend this salon and especially Melissa to anyone!

NPS:

by Laura Henderson on 2017-08-26
To be honest, after a number of good visits to your salon, I don't believe I will be
coming back, because of my negative experience with Erica. She lacked a caring
attitude, seemed in a rush, did a minimal job, and did not even pay enough attention
to notice things such as where my hair is normally parted, or how she might try to
make it look decent coming out of the salon. My hair is thinning a bit on top and I'm
sensitive to that and I let her know up front, and yet the way she "styled" my hair just
made a section on top glaringly bare. She barely put any layers in even though I
asked for them (and so I had to ask for a more layered look which she took another
2-3 minutes at most to add in). Wow, just wow, what an abysmal experience. This is
very, very rare instance in which I actually left without giving a tip, I was feeling so
perplexed.

NPS: N/A

by Anon on 2017-08-26
Finally switched over from Supercuts and was immediately impressed. Stylist knew
how to give my thick hair more life and how to make it more manageable, while still
giving me the look I wanted. I'll be returning!

NPS:

by Jamie Whalen Felice on 2017-08-25
It was a wonderful experience.

NPS:

by Anon on 2017-08-25
Kelly is the best!

NPS:

by Gary Glassman on 2017-08-23
Kelly Ann is the best

NPS:

by Kara flynn on 2017-08-21
Great experience and final product!

NPS:

by Jackie testa on 2017-08-19
Always a pleasure visiting your salon. It is clean, staff is punctual and I am always
pleased with my hair done with Michelle.

NPS:

by Jennifer Lial on 2017-08-19
As always, I leave the salon walking on air. The stylists always listen to what I think I
want and then we plan together. I love my latest color and highlights!

NPS:

by Christy Harris on 2017-08-18
I had Anne highlight and lowlight my hair and then give it a lovely styled cut. I
absolutely love my hair!!!! And she was also very nice, accommodating, and gentle
with the process. It was a lovely visit!

NPS:

by Anon on 2017-08-18
Great service, terrific salon, always love coming here - so relaxing!

NPS:

by Cindy hayden on 2017-08-18
Couldn't be happier.

NPS:

by Jessica Bejma on 2017-08-16
Always a great experience-Jessica is amazing and Kara (forgive me if i spelled your
name incorrectly) up front is so patient with appt changes!!!

NPS:

by Joan Branham on 2017-08-13
Kim is an excellent stylist and always a pleasure to work with.

NPS:

by Jennifer Zwirn on 2017-08-11
Kelly was great!

NPS:

by Michelle moore on 2017-08-10
As a recent first time visitor, I found my stylist, Ariana very friendly and listened to
exactly what I wanted. I love my new cut and will definitely be back. Hopefully this is
my new forever salon!

NPS:

by Amanda Whiffen on 2017-08-06
Great! As usual

NPS:

by Joan Branham on 2017-08-06
Always a pleasure to work with Patty, who is an excellent, creative stylists.

NPS:

by Anon on 2017-08-05
It was fine. Michelle and her co-workers do a great job and are very friendly

NPS:

by Donna Callahan on 2017-08-04
Always great!

NPS:

by Kathryn Tomasek on 2017-08-04
Always wonderful! Had a great chat with Patty, and I love the new cut and highlights.
Many thanks to Cara for working out how to fit in the color, and hugs to Megan just
because.

NPS:

by Anon on 2017-08-03
I get so many compliments on my haircuts. Kim is the best!

NPS:

by Patrizia curran on 2017-08-02
Kelly is always friendly and she does an excellent job!

NPS:

by Linda Skibski on 2017-08-02

I have been coming to Coiffurium for years and always love the experience! Having
my hair done just the way I like it is a real boost! The staff are really friendly and
helpful and having a head massage doesn't hurt either!

NPS:

by Anon on 2017-07-30
Professionally run salon; friendly and please staff. Excellent haircut.

NPS:

by Anon on 2017-07-30
Were willing to fix a haircut at no cost! I am thankful.

NPS:

by Kathrin Rothermich on 2017-07-30
Loved it and am very happy with the haircut!

NPS:

by Peg Gardiner on 2017-07-28
Great everyone is nice and Michelle is wonderful

NPS:

by Denver Weeks on 2017-07-28
Lovely

NPS:

by Anon on 2017-07-28
I was disappointed with Ann. She was ok but I was shocked that her services were
not as good and I was charged significantly more. When booking the appointment it
was not made clear to me that I would be charged nearly $20 more than I usually am
for a cut and style that wasn't as good.

NPS:

by Anon on 2017-07-28
Kim gave me another great haircut yesterday! Everyone at Coiffurium is so pleasant
and professional.

NPS:

by Kate Burakowski on 2017-07-28
The best.

NPS:

by Theresa gallagher on 2017-07-28
Anne is the best - very happy :)

NPS:

by Anon on 2017-07-27
The best!

NPS:

by Chris Popoli on 2017-07-26
Great salon. Cut not what I expected.

NPS:

by Naomi foster on 2017-07-26
Great as always

NPS:

by Erin McGaughey on 2017-07-26
Wonderful staff. Love this place.

NPS:

by Carol Delaney on 2017-07-26
Happy they were willing to fix something in a previous haircut. Other services
excellent.

NPS:

by Lauren andes on 2017-07-24
As always, Michelle cut my hair exactly how I asked and did an awesome job shaping
my brows. I typically say "whatever you think" and I have to be disappointed!

NPS:

by Devin Karambalas on 2017-07-24
Shelby gave me one of the best cuts I've had in awhile, and did it in half the time it's
taken at other places. She is lovely and I'll certainly return when I'm due in again
(despite the fact that I live and work in Boston!).

NPS:

by Deb Matook on 2017-07-24
Always greeted warmly when I enter the salon! Kara is terrific! Kelly is not only a great
stylist who gives an awesome scalp massage, but she has a friendly and very real
personality!!

NPS:

by Britany Polion on 2017-07-24
I believe my stylists name was Kelly? She was so sweet, took her time and did
exactly what i wanted. Ill definitely be back

NPS:

by Betsy shea taylor on 2017-07-22
Shelby did a terrific job AND she also provided some much-needed laughs.

NPS:

by Talia Swanson on 2017-07-21
I had a wonderful pedicure. It came out perfect and I really liked Linda!

NPS:

by Sandra Enos on 2017-07-21
I had a great haircut with a new stylist for me---Erica--and completely enjoyed the
experience and love my haircut.

NPS:

by Dena Francescon on 2017-07-21
Consistency is everything. Love my hair every single time

NPS:

by Sheryl Chiccone on 2017-07-21
Melissa is outstanding. Without a doubt, she is one of the best hairdressers I have
ever been to. And I have been to a lot! She listens to what I want as the client and is
always honest with me. It is by far the BEST salon in the state of Rhode Island. I
would recommend Melissa and the entire staff of Coiffurium to anyone.

NPS:

by Anon on 2017-07-21
Erika is awesome organized fast consistent I get compliments on my color all the time
!

NPS:

by Anon on 2017-07-21
Another great deva cut with Shelby! She is so personable and responsive to any
questions and comments! I give her full credit for any compliments I receive!

NPS:

by Missy Hope on 2017-07-21
Shelby always does an excellent job with my cut and color. Coiffurium went out of
their way to help me schedule my next appt there despite my tricky summer travel
schedule. I highly recommend Coiffurium!

NPS:

by Joan Branham on 2017-07-20
Michelle did a very nice job on my hair!

NPS:

by Sara mederios on 2017-07-19
Love my color and cut!! My hair feels refreshed :)

NPS:

by Carol Mulvaney on 2017-07-19
The best in RI.

NPS:

by Anon on 2017-07-19
Great experience! Everybody is super friendly + does a great job! 5 stars!!

NPS:

by Anon on 2017-07-19
I had an amazing experience at coiffurium! I got a great haircut! My hair was knotted,
frizzy and had dead ends before my haircut. Now it is better than ever! I'm so happy
with my haircut, I can't thank coiffurium enough. I have came to coiffurium for many
years and have never gotten a bad haircut!

NPS:

by Kati machtley on 2017-07-19
I had another positive experience at Coiffurium, this time with Kelly. She was very
professional and did a great job on a hair cut and blow dry. I appreciate Cara helping
me to get this appointment with Kelly as my regular stylist was out on maternity leave.
Thanks Kelly!

NPS:

by Mary Motte on 2017-07-17
Love Patty – she does a wonderful job and is always 100% reliable and professional.

NPS:

by Amanda shulman on 2017-07-17
Kelly Ann is the best

NPS:

by Kelsey Lucas on 2017-07-17
Great service, as always

NPS:

by Anon on 2017-07-17
Ariana was excellent! She was very nice and friendly and did a great job on my
haircut. Everyone was timely and professional.

NPS:

by Joan Branham on 2017-07-13
Patty gives a great hair cut.

NPS:

by Jessica Lupo on 2017-07-12
The atmosphere is relaxing. My stylist was professional and kind. I enjoyed talking to
her while she cut and styled my hair. I am very thankful to her for turning a bad
haircut and negative experience at another salon into the haircut I envisioned. I will be
returning...

NPS:

by Jennifer voyer on 2017-07-12
I love Shelby she is fantastic!!!

NPS:

by Danielle Reynolds on 2017-07-12
Fit me in at 8pm so I could get a hair cut! Erica was as always delightful and
knowledgeable

NPS:

by Gail jacoby on 2017-07-12
Great

NPS:

by Johanne Rosenthal on 2017-07-12
Perfection in service, hair care, coloring, and ambiance from start to finish. As always

NPS:

by Katie Raskin on 2017-07-07
Patty is the most awesome, talented hairdresser around these parts!!

NPS:

by Alec McClure on 2017-07-06
Been coming here for years - Greg always gives me a great haircut!

NPS:

by Anon on 2017-07-06
Kim is the best. I'm always so happy with my cut.

NPS:

by Kristen Goad on 2017-07-03
Shelby did everything I asked for, always a pleasure to talk to, time flies by and my
hair looks fantastic!

NPS:

by Anon on 2017-07-02
Best curly girl cut Equal to NY salon !!!

NPS:

by Erin Dudley on 2017-07-01
Erica was amazing, as always!!!

NPS:

by Anon on 2017-06-30
Kelly is the best.

NPS:

by Anon on 2017-06-29
I love my stylist, she is amazing. My one critique of the salon experience is the check
out. I am not able to use a major credit card, so I use my bank card, where I am not
able to write in a gratuity. I have to separately write a check for the tip and while all
this is going on, I am asked if I want the receipt?, if I want to make a future
appointment?, what day? what time is good? etc... Its a very hurried feeling at the end
of the experience. When I am finishing up I feel a bit rushed out and then when I get
in my car, I have to double check I haven't forgotten my bank card, my check book,
my appointment card and all my products..

NPS:

by Anon on 2017-06-29
Years ago when I lived in Providence Kim was my hairdresser and she hasn't lost her
edge. The haircut she gave me yesterday was just perfect.

NPS:

by Anon on 2017-06-29
Erica gave me a beautiful haircut.

NPS:

by Kate mcintyre on 2017-06-28
Everyone was very polite and super accommodating.

NPS:

by Anon on 2017-06-28
I have had the opportunity to have my hair done here while vacationing in Providence
for the past 4 years. Each time it is a wonderful experience.

NPS:

by Angela Fonseca on 2017-06-28
In and out and she did an amazing job

NPS:

by Anne Doerr on 2017-06-25
Always the best!

NPS:

by April Fiordelisi on 2017-06-24
Mallory is the best!

NPS:

by Anon on 2017-06-24
Kelly Ann was amazing.

NPS:

by Nancy Zompa on 2017-06-24
great

NPS:

by Anon on 2017-06-23
Kim did an outstanding job on my haircut with the awful, vague instructions that I
provided. I am very impressed and will definitely be back.

NPS:

by Anon on 2017-06-23
As always, great experience with Ann for cut and partial highlights.

NPS:

by Jeannine Thibault on 2017-06-23
Such a great professional friendly Salon. My stylist listens to exactly what I'm asking
of her to do. Always leave there happy

NPS:

by Sylvia Sakr on 2017-06-23
Awesome as always!

NPS:

by Anon on 2017-06-22
I always have a positive experience at Coiffurium. The staff is welcoming,
professional and responsive to any request. When I leave the salon I am always
satisfied that I have had the best service possible.

NPS:

by Mehera Dennison on 2017-06-22
I felt a little disrespected and will not be returning.

NPS:

by Anon on 2017-06-21

I had the most relaxing and enjoyable hair appointment with Erica yesterday! I always
feel like Erica takes so much time and always does the best job on my hair and I feel
so great while I am visiting the salon and after. It is always the highlight of my day to
have my hair done with Erica. I love Coiffurium and all of the staff there, too!

NPS:

by Anon on 2017-06-16
excellent as always!

NPS:

by Kathryn Tomasek on 2017-06-16
Always completely fabulous.

NPS:

by Lisa Pegnato on 2017-06-16
Always love my visits.

NPS:

by Sheryl Chiccone on 2017-06-15
Everyone who works in this salon are consistently polite, accommodating and service
oriented. Alissa colored my hair and did a great job. Highly recommend the salon.

NPS:

by Betsy shea taylor on 2017-06-15

Excellent, fun and laughs, great attitude on the part of everyone at the salon and a
very sweet outcome. Gorgeous me! (Well, maybe not quite gorgeous, but my hair cut
is, thanks to Patricia). Smile! YAY!

NPS:

by Liza battista on 2017-06-15
Mallory was entertaining and awesome as usual! Left feeling like a freshly groomed
pure bred.

NPS:

by Anon on 2017-06-15
Mallory cuts my hair. Always does a fantastic job.

NPS:

by Amy Stachman on 2017-06-15
excellent

NPS:

by Bruce Ciummo on 2017-06-14
As always, Great!!!!

NPS:

by Linda FISH on 2017-06-14

All a good experience as a first time customer. Very friendly staff, top of the line
products and good listeners. Will return!

NPS:

by Amy Louise Barber on 2017-06-11
It was a very enjoyable an expedient experience. I walked away very happy with the
blowout and enjoyed my conversation with Mallory. She listen to exactly what I
wanted and delivered I have already booked my next visit.

NPS:

by Anna Berin on 2017-06-11
Erin is fabulous as always: knows her customers and listens to what they want. She
has a very unique set of skills and I am thrilled to have her as my hairdresser!! I
RECOMMEND HER HIGHLY!

NPS:

by Anon on 2017-06-10
Always a fantastic experience...that's what keeps me coming back for the past 20
years :)

NPS:

by Kate Burakowski on 2017-06-09
Awesome as always!

NPS:

by Tracy Gagnon on 2017-06-09
Fantastic experience. Love, love, love my hair and super kind staff!

NPS:

by Sally Butler on 2017-06-09
Ariana was super nice and did a great job! Will definitely go back to her

NPS:

by Sheryl Chiccone on 2017-06-07
Melissa does an amazing job. She listens to what you want and is honest if it's
realistic. All hairdressers should be as honest and accommodating. She's the best!!!

NPS:

by Anon on 2017-06-02
Better and better with each visit. I love Kelly.

NPS:

by Theresa gallagher on 2017-06-02
Excellent!

NPS:

by Judy amsler on 2017-06-02
I always come away "happy" when Shelby cuts my hair !!!

NPS:

by Patti Soukas on 2017-05-31
This is my 5th year anniversary of moving to RI. Thankfully I found the best salon in
Providence right away! Have never had to think about looking for another salon!

NPS:

by Anon on 2017-05-28
Very good New to providence Got exactly what I wanted pleasant Selected from
online reviews

NPS:

by Anon on 2017-05-25
Always great!

NPS:

by Frances benedict on 2017-05-24
Jessica is excellent! She completely understands how to cut and manage thick
wavy/curly hair. It has taken me years to find a stylist who understand my hair. She is
also excellent at making suggestions on how/when to cut my hair or change my style.
I highly recommend her!

NPS:

by Anon on 2017-05-24

Mallory is always excellent. She's a great hairdresser and a great person to talk to.
She always remembers me and important details of my life making me feel like I'm
getting my hair cut by a friend.

NPS:

by Karina Grubin on 2017-05-24
Shelby is the best! She always listens to what I want and provides excellent feedback.
She is also a joy to converse with during the appointment. I always love my hair after
leaving the salon!

NPS:

by Anon on 2017-05-21
Waited more than 20 minutes for my stylist

NPS:

by Naomi foster on 2017-05-21
Great Job Erica!!!

NPS:

by Caroline Melidossian on 2017-05-20
Kim has been cutting and highlighting my hair for 25 years, and I always receive
compliments from family and friends. Kim and I have enjoyed many chats over the
years! Kara at the front desk (always smiling) will help choose products, manage
appts. or answer any questions. Some of the stylists have been there for years.
Thanks to Greg and Melissa for this neighborhood business.

NPS:

by Anon on 2017-05-19
Erica is a terrific stylist! Funny, talented, creative and helpful! I wouldn't hesitate to
recommend her to anyone who is looking for a style update!

NPS:

by Kik Williams on 2017-05-18
I don't like to give a stellar review because I hate sharing! however, I have been going
to Greg for many years and I consider him a very good friend and a great hairdresser.
I absolutely trust him with my head! He's terrific at color and cutting. I pretty much
leave it up to him but he always goes over the options and spends time on that before
commencing with the do. besides being an amazing hairdresser Greg is an incredible
fellow.

NPS:

by Anon on 2017-05-17
Her happy...Erica was great

NPS: N/A

by Anon on 2017-05-17
Customer service is outstanding. I had mistakenly come to my appointment at an
incorrect time. My fault. The receptionist went out of her way to fit me in as best as
she could. They were able to color and blow dry my hair and I will return for the cut
tomorrow. The color is great as was the blow out. Thank you so much. It is great to ge
This is the kind of service that is so rare today!

NPS:

by Janet Cooper-nelson on 2017-05-14

Linda does a fabulous pedicure and the results are long lasting and lovely! Treat
yourself. You will be glad you did!

NPS:

by Kim Tingle on 2017-05-13
FABULOUS. The next time I need a little beautification on my lunch break, I'm coming
back here.

NPS:

by Judy Gregory on 2017-05-13
Once again patty did an awesome job!

NPS:

by Taylor Gibson on 2017-05-13
Erica was absolutely wonderful to work with this morning. I was extremely nervous to
go somewhere other than my usual home salon, but, because I am away at school,
had to find somewhere else to go. I feel so lucky to have had Erica as the one who
did my hair today. She knew exactly what I was looking for: highlights that were
blonder for summer, while still looking natural. Our conversation could not have been
more enjoyable throughout the appointment. She is incredibly personable, as well as
talented with hair. She took her time, and never got upset when I asked her to make
small adjustments.

NPS:

by Gary Glassman on 2017-05-12
Kelly Ann is a magician.

NPS:

by Carole Rowlinson on 2017-05-11
I was treated like a queen!

NPS:

by Anon on 2017-05-11
My stylist asked a number of questions and listened intently to what I wanted and
absolutely delivered. It was such a nice experience and end result!

NPS:

by Anon on 2017-05-09
As always, service was friendly, both at the desk and in the chair. Erica is a delight
and I always look forward to having my hair done here

NPS:

by Joan Branham on 2017-05-07
Jessica is a pleasure to work with; she did a good job styling my hair and she gives
the best facials ever!

NPS:

by Kaitlyn Barnett on 2017-05-07
Kelly Anne is amazing! I've been going to her since January and will not be changing
hair stylists any time soon!

NPS:

by Sari Peloquin on 2017-05-07
Erica is amazing! She always does a fantastic job, but this time time especially! I
asked her to make my highlights a little brighter for summer and she did them
PERFECTLY!!!! I would recommend her to anyone!!

NPS:

by Elizabeth Hughson on 2017-05-05
Vert]y nice manicure. Nice, friendly people.

NPS:

by Anon on 2017-05-05
Extremely impressed with the customer service. Friendly, accommodating, and
exceedingly professional from all staff. Haircut & washes were great and wasn't made
to feel uncomfortable as can sometimes happen with men in higher end salons that
serve primarily women clients.

NPS:

by Anon on 2017-05-04
Highly professional salon with a very personal side.staff is very helpful and
accommodating and they always do an awesome job! I have been going to this salon
for 23 years and I am always happy!

NPS:

by Nancy Fish on 2017-05-03
I am quite pleased with Coiffurium. I LOVE my cut and my color (highlights)! The
receptionist is very nice and everyone is friendly. I have been going to Coiffurium for

about twenty years! That alone should indicate how happy I am with their service.
Very professional!

NPS:

by Roland Lefebvre on 2017-05-03
Consistently excellent. Very professional. Clean shop. Friendliest curious staff. Never
disappointed. 5 stars.

NPS:

by Joan Branham on 2017-05-02
Patty is an expert stylist!

NPS:

by Suellen Rizzo on 2017-04-30
great service and friendly staff

NPS:

by Linda Doberstein on 2017-04-30
I've been coming to Coiffurium for 13 years and have never been anything but
extremely happy with the service! Everyone there is friendly and good at what they
do. It's a great place!

NPS:

by Alice Mcwalters on 2017-04-30

Great job!!

NPS:

by Anon on 2017-04-29
Shelby did an awesome job with the updo and makeup. Very professional!

NPS:

by Kate Stewart on 2017-04-28
Erica was an excellent stylist and conversation partner! Thanks for the hospitality.

NPS:

by Anon on 2017-04-28
I love my new haircut created by Erica!

NPS:

by Theresa gallagher on 2017-04-28
Anne was my stylist and she was fantastic. It was my first cut/color/highlight at
Coiffurium. My appointment was like a breath of fresh air thanks to Anne's talent and
her easy disposition. I couldn't be happier. Thank you!

NPS:

by Anon on 2017-04-28
Comfortable and professional . Thank you.

NPS:

by Anon on 2017-04-28
Kelly gets better and better all the time. I appreciate her considerable care.

NPS:

by Anon on 2017-04-27
GREAT HAIR CUT!!

NPS:

by James Crowley on 2017-04-26
Very cool atmosphere and although I'm often the only man when I come in other
clients seem cool with that. Patty is very personable and I really like how she styles
my hair to suit my personality and outlook (as does my wife). I highly recommend this
salon.

NPS:

by Richard Noble on 2017-04-26
I am always delighted with Kelly Ann, who, alas, had to postpone my latest, but it was
something of an emergency--I had to be ready for pictures. Patty did excellent work at
short notice, and I'm very grateful. Coiffurium has a deep roster ...

NPS:

by Sheryl Chiccone on 2017-04-26

Melissa is a master! She is extremely conscious of what you want and is very honest
if it isn't a style/color that isn't appropriate. The staff are all so helpful and polite. I
would recommend this salon to anyone. It's the best I have been to in Providence and
Boston!

NPS: N/A

by Carol Mulvaney on 2017-04-26
Great place. One of the best!

NPS:

by Anon on 2017-04-25
Shelby is a fantastic hairdresser! I am very happy with my haircut.

NPS:

by Loy Whitman on 2017-04-23
Terrific in every way!

NPS:

by Jennifer Corrigan on 2017-04-23
Always spot on with the styles we request!

NPS:

by Elizabeth McNamara on 2017-04-22

Jessica is great!

NPS:

by Victoria roe on 2017-04-22
Kelly Ann is the best! I wish I had found her sooner!

NPS:

by Tracy Gagnon on 2017-04-22
I have been on the hunt for a new stylist and was so happy with my cut and
experience at this salon!

NPS:

by Anon on 2017-04-21
it was my first visit, everything was terrific... staff very nice and welcoming, Erin was
wonderful to chat with and she did a great job.

NPS:

by Surya moreira on 2017-04-21
Great atmosphere and I loved the end result of my deva cut!

NPS:

by Kelsey lynch on 2017-04-21
Wonderful salon with a friendly and talented staff

NPS:

by Anon on 2017-04-19
I like this place a lot. My last visit was not as satisfactory as usual but still very good.
My haircut was great as always. I was not as nicely greeted on arrival or departure as
usual. No one offered me tea, which has always happened before. No one offered to
make another appointment when leaving, as usually happens. I felt like a number.
They must have been busy. But I've been going for years! I like my stylist but don't
feel recognized or welcomed by others.

NPS:

by Dena Francescon on 2017-04-17
My hair feels healthy and looks naturally beautiful, my two main goals for a hair
appointment.

NPS:

by Lindsey angerame on 2017-04-16
Great experience! Loved Erica. Can't wait to come back. She was very honest about
what I should and should not do with my hair. I appreciate that very much. You have a
new loyal customer!

NPS:

by Anon on 2017-04-16
I always get a fantastic hair cut at Coiffurium, but what brings me back time and again
is the service. Everyone there is friendly and helpful, they bring you tea or coffee,
treat you amazingly well, and it ends up feeling like a luxurious experience.

NPS:

by Patti Soukas on 2017-04-16
Best salon in Providence!

NPS:

by Anon on 2017-04-15
Always a pleasant experience

NPS:

by Jennifer WINOGRAD on 2017-04-15
Best cut and color I've had in a long time. So glad I was referred to Greg!

NPS:

by Anon on 2017-04-13
Mallory is wonderful!

NPS:

by Anon on 2017-04-12
Kelly Anne is amazing. I wouldn't trust anyone else with my color jobs

NPS:

by Anon on 2017-04-11

I was able to get in last minute and Erica was great! Very happy!

NPS:

by Anne Doerr on 2017-04-11
Great haircut and color as always from Kellyann. Been going there for years and love
the whole team.

NPS:

by Sarah Bouthillier on 2017-04-10
I had an awesome experience at Coiffurium. I had an ombre done and it looks
amazing!

NPS:

by Catherine Gordon on 2017-04-08
Mallory is wonderful and cuts may hair to perfection!

NPS:

by Peg Gardiner on 2017-04-06
Love Michelle

NPS:

by Anon on 2017-04-06
I continue to be impressed by the service and the friendly welcome that I always
receive from Kara and Megan when I arrive at the salon. They always make me feel

at home and go out of their way to accomodate my schedule. Mallory is always so
talented in all that she does. She is very professional, and is an expert stylist.

NPS:

by Hanna Lund on 2017-04-05
Haircut and high-lights came out perfect! Always enjoy my appointment with Shelby,
who is such a sweetheart and knows what she is doing.

NPS:

by Caitlin doerr on 2017-04-05
Kelly Ann does a fantastic job, and the receptionists are SO helpful and friendly, even
when I have to change around my schedule (all the time). Always look forward to my
appointment.

NPS:

by Alexa Hebb on 2017-04-05
Erica does a great job!

NPS:

by Anon on 2017-03-31
The best. Kelly takes good care of me and is very attentive to my likes.

NPS:

by Kerri costigan on 2017-03-30

Ariana did a great job with my highlights. I've been to many stylists and they never
seem to get the blonde I want.....it always comes out red or brassy. Ariana got it right
the first time and also gave me a perfect haircut!

NPS:

by Joan Branham on 2017-03-29
Always a friendly and professional experience at Coiffurium. Patty continues to be a
top-notch stylist!

NPS:

by Kasandra Larsen on 2017-03-29
Jess is always fantastic. Gives great advice, always friendly and cheerful, hair looks
awesome!

NPS:

by Anon on 2017-03-28
Today I had a new stylist Arianna who was also very good. I was very happy with the
way that she washed and styled my hair. As always Mega and Kara were terrific in
helping me to be seen for this last minute appointment. Thanks to everyone.

NPS:

by Anon on 2017-03-27
I was there on Friday, March 24th and my appointment was with Jessica. She was
fabulous!!! I had a baliage and layers cut in to freshen up my look and I absolutely
love the results!!!

NPS:

by Kelly Nevins on 2017-03-26
Always great customer service here!

NPS:

by Sheryl Chiccone on 2017-03-25
Melissa is outstanding!!!

NPS:

by Gailia rutan on 2017-03-25
Always a pleasure to go to Coiffurium.

NPS:

by Chris Popoli on 2017-03-24
Once again, a great experience in every way.

NPS:

by Kristi Thomas on 2017-03-24
I always have a great experience here, no matter whom cuts my hair. Even though I
moved 30 minutes away I still make the drive back..it's totally worth it!!

NPS:

by Katie Raskin on 2017-03-23

Patty is the most talented hairdresser I have ever had!!

NPS:

by Jackie testa on 2017-03-23
Love Michelle and the way my hair looks every visit. The salon has a great
atmosphere and the staff are so pleasant. Love coming here.

NPS:

by Anon on 2017-03-23
from the front desk to Anne my hairdresser. everyone is cheerful and welcoming.

NPS:

by Hannah Combs on 2017-03-23
I had Arianna as my hair dresser she was so friendly and she did such a fantastic
balayage! I will defiantly request her next time!

NPS:

by Colin Woodard on 2017-03-23
Anne is the best.

NPS:

by Alaina gervais on 2017-03-22

My experience was great! From start to finish, everyone was extremely friendly and
attentive. My hair cut is awesome! Shelby was super nice, also extremely pleasant to
talk too. She also was very educated about my service!

NPS:

by Anon on 2017-03-22
The staff is always warm and welcoming! I always walk out loving my hair.

NPS:

by Anon on 2017-03-20
Kelly Ann is wonderful both as a hairdresser and colorist and as a person.

NPS:

by Karlene Johnson on 2017-03-19
Coiffurium is a pleasant, professional hair salon. I was greeted by a friendly
receptionist when I first walked in for my appointment. My hairstylist Shelby was also
very friendly. She talked with me initially and together we agreed on a hairstyle. She
offered many suggestions and showed me photos to make sure she knew exactly
what I did and did not want. I was very comfortable and Shelby met my expectations
completely.

NPS:

by Judy Cohen on 2017-03-18
Always feel welcome....greeted by front desk by name...with a smile.. always offered
a beverage....Anne is a genius!!!

NPS:

by Jennifer KOWAalczyk on 2017-03-18
Great haircut with Mallory!

NPS:

by Carol Mulvaney on 2017-03-16
Excellent salon . Not one to miss.

NPS:

by Kelsey Coseglia on 2017-03-16
Shelby was absolutely amazing! Will def be back before summer time to add lighter
colors :)

NPS:

by Kathy Bowler on 2017-03-16
Aryonna was really great!

NPS:

by Beth Harris on 2017-03-16
Great haircut as usual.

NPS:

by Anon on 2017-03-13

Wonderful as always

NPS:

by Anon on 2017-03-12
Staff was friendly, able to fit me in quickly. It wasn't expensive, which was good
because the stylist spent more time blow drying my hair than actually cutting it.

NPS:

by Domenic Bruzzi on 2017-03-12
I could not have asked for a better salon experience. The atmosphere, staff,
equipment, etc, was all top-notch. I was very pleased and impressed with how my
haircut came out, thanks to Greg.

NPS:

by Amanda Whiffen on 2017-03-12
Great, as always!

NPS:

by Kate gallant on 2017-03-12
Excellent service! Shelby did a great job with my curly hair! I will be back.

NPS:

by Joan Branham on 2017-03-12

Kim hit a home run again giving me a very stylish wash and blow dry. Very happy with
the outcome.

NPS:

by Nancy buron on 2017-03-11
I always enjoy my time at the salon, and Erica could not be more wonderful. All the
staff are lovely.

NPS:

by Patti Soukas on 2017-03-11
I started coming here three years ago after moving from Boston and have been happy
ever since. Greg always takes the time to make sure he knows what I want. My
husband, and both adult children also go here and all are very happy.

NPS:

by Donna Callahan on 2017-03-11
Always top notch

NPS:

by Anon on 2017-03-08
I had a very pleasant experience, I didn't feel rushed in any way . I love my haircut an
color I have been name dropping because I get a lot of compliments so I have been
letting people know that ask about my cut an color that I went to Coiffurium. I look
forward to going back in the future

NPS:

by Melissa Medeiros on 2017-03-08
Erika is so friendly! I really enjoy my time and experience at the salon. Great service
and it moves quickly without feeling rushed. Thank you!

NPS:

by Anon on 2017-03-08
As a first time client, I was more than pleased with my experience - and with my new
stylist, Mallory. She was great, took the time to explain things to me, and share her
expertise while still listening to what I wanted.

NPS:

by Tom Keating on 2017-03-08
Coiffurium is the best. Patty always does a great job cutting my hair. Kara and
Meghan at the front desk are always helpful and responsive.

NPS:

by Anon on 2017-03-08
Always a pleasure! Love Jessica and front desk staff. They are always welcoming
and accommodating. I have already recommended this salon to friends and will
continue to do so!

NPS:

by Denise Davenport on 2017-03-01
Party asked me what I would like her to do with my hairvvvi told her I would like her to
work miracles. She did. Cut and highlights are fabulous.

NPS:

by Lesley Heaton on 2017-03-01
A wonderful experience at Coiffurium as usual. Highlights and trim were exceptional.
Thank you for a great cut and highlighting. You can't ask for any better! Gregs style is
the best. I love it. From reception to the cut, a great place. Thank you

NPS:

by Helen Flynn on 2017-02-28
Patti is not only a wonderful hair stylist but a very interesting person to engage in
conversation with.

NPS:

by Jessica rainville on 2017-02-28
Always a pleasant experience at Coiffurium.

NPS:

by Rosemarie Hodge on 2017-02-26
My visits to Coiffurium are always great. Kim is my stylist and I think se is great.

NPS:

by Ala kreczko on 2017-02-26
Kellyann was just fabulous. She gave me a completely different hair cut that I love!
Definitely going to come back to her in the future.

NPS:

by Sarah fields on 2017-02-26
Thanks! Love the haircut!

NPS:

by Chris Popoli on 2017-02-25
Great customer service e -- from booking an appointment, to being received at the
reception desk, to consulting with the stylist. The atmosphere of the shop is very
welcoming.

NPS:

by Anon on 2017-02-25
Love this place! Erika is the best - talented, creative & a great conversationalist!
Always easy to book appointments & I love the text reminders.

NPS:

by Jamie Whalen Felice on 2017-02-23
Enjoyable

NPS:

by Elizabeth McNamara on 2017-02-22
Great cut and blow out. Thanks, Jessica!

NPS:

by Brooke Miller on 2017-02-22
This was my first time here, and the staff could not have been more friendly. Thnk
you!

NPS:

by Peter Vasconcellos on 2017-02-22
Always a pleasant experience. Personable, professional environment.

NPS:

by Alexandra LaFlamme on 2017-02-21
I usually have my highlights and toner done by Ericka, who does a fabulous job.
Recently, my husband and I had facials with Jessica, she was very helpful and our
skin felt great!

NPS:

by Jen ohaire on 2017-02-20
From the minute you walk in the door to the minute you leave, you'll feel like a movie
star! Exceptional customer service and I couldn't have picked a better stylist,
Aryonna!

NPS:

by Alyshia Johnson on 2017-02-19
Shelby was amazing and friendly, definitely found my new salon

NPS:

by Jeannine Thibault on 2017-02-18
Awesome. Friendly and professionali

NPS:

by Anon on 2017-02-18
Greg did a great job connecting with my son, he was very happy with his haircut.
Everyone was kind and professional.

NPS:

by Sandra Enos on 2017-02-17
With Mallory---always fun and a great haircut. Sandra

NPS:

by Robin Wetherill on 2017-02-17
Great experience, as always. Shelby is the best!

NPS:

by Patti Soukas on 2017-02-16
I always leave Coiffurium with gorgeous hair, and on time!

NPS:

by Joan Branham on 2017-02-13

Kim did a fantastic job styling my hair, just the way I wanted it.

NPS:

by Maggie Gross on 2017-02-12
Great cut and color with Jess as always! I love my hair!

NPS:

by Cheryl Zimmerman on 2017-02-12
Love your salon and in particular, Anne. No nonsense, organized, clean, on time, etc:
consistent work. Highly recommend Coiffurium. Would love it if you would provide wifi
in the salon.

NPS:

by Pamela Fracareta on 2017-02-11
Great

NPS:

by Anon on 2017-02-09
I once again had a great experience at Coiffurium with Mallory as my stylist. She gave
me a great trim and is always very professional and efficient. Ialways look forward to
coming to have my hair cut by her. The receptionists always make me feel very much
at home. They are very helpful and pleasant.

NPS:

by Anon on 2017-02-09

It was great

NPS:

by Justine Lenter on 2017-02-08
Amazing!

NPS:

by Kasandra Larsen on 2017-02-08
Jess is always awesome. Color is perfect, customer service from all employees is top
notch. Best hair salon ever!

NPS:

by Anon on 2017-02-04
Professional and friendly. Prompt and attentive service and great color and blow-dry.

NPS:

by Sarah grover on 2017-02-04
I've been going to Coiffurium for over three years and its a great experience every
time. Staff is friendly and attentive, space is clean and comfortable, and price is
reasonable. Jessica gives a great haircut! I've recommended several family/friends
and each and every one of them have become regular customers.

NPS:

by Beth Harris on 2017-02-03

Great as always!

NPS:

by Anon on 2017-02-02
Great staff, very friendly

NPS:

by Anon on 2017-02-02
I arrived 10 minutes early and they took me 5 minutes before my appointment.

NPS:

by Andrea Patrico on 2017-02-01
Erica is fabulous! Listens to what you want, and gets all the details right. Very friendly
as well!

NPS:

by Carol Mulvaney on 2017-02-01
It's the best!

NPS:

by Meredith Mcswiggan on 2017-01-29
Always a great experience! Best salon in RI!

NPS:

by Cheryl vessella on 2017-01-28
Great Experience as always

NPS:

by Gail Brody on 2017-01-26
I felt very comfortable in the salon. My stylist was professional and offered good
suggestions.

NPS:

by Charlene viola on 2017-01-25
It's always a pleasant experience! Salon is warm & welcoming. I had highlights with
Jessica yesterday and they are gorgeous!

NPS:

by Sandra Basile on 2017-01-25
Always a sunny and positive experience. Jessica is a pro. Thank you all!

NPS:

by Jenny Reed on 2017-01-25
Excellent experience! The front desk staff were warm and friendly, and I only had to
wait a moment for the stylist. As usual, Erica (my stylist) was wonderful. So warm and
pleasant, and did a beautiful job with my cut and color. Also, I love that at Coiffurium

you can stay in your stylist's chair when you have color put on, and don't get sent
back to the waiting area. The salon has a really nice atmosphere. I will be back in 6-8
weeks!

NPS:

by Melany tromba on 2017-01-22
My experience at coiffurium is consistently positive. Shelby is the best. She always
has fresh ideas and is able implement my vision.

NPS:

by Naomi foster on 2017-01-21
Love Erica. Great cut, color, massaging shampoo and conversation

NPS:

by Anon on 2017-01-21
This is an excellent salon! I cut off three inches of hair and could not have been
happier with the results. Arianna was meticulous and did a fabulous job!

NPS:

by Johanne Rosenthal on 2017-01-21
Amazing start to finish. As always.

NPS:

by Katie Raskin on 2017-01-20

Patty is the best and most creative hair dresser I have ever had!! Thank you Patty!

NPS:

by Lisa Pegnato on 2017-01-20
Perfect every time, thank you.

NPS:

by Colleen jeffrey on 2017-01-20
I am so Happy to have Michelle back at Coiffurium. You were missed terribly! I really
enjoyed my two appointments with Kim while Michelle was on Maternity Leave. It is
reassuring to know that you have someone else that you can trust with your Beauty
needs! Welcome Back Michelle...xox

NPS:

by Lesley Heaton on 2017-01-19
Great service, my appointment was a few minutes early! Wonderful hair style thank
you Greg.

NPS:

by Anon on 2017-01-19
I have now had three different people at Coifferium cut and color my hair. My
experience with each has been excellent. I take my young kids here as well and have
found everyone there to be especially patient when working with little ones.

NPS:

by Anon on 2017-01-19
LoveErica!

NPS:

by Anon on 2017-01-19
Loved the service and products

NPS:

by Natalie Collett on 2017-01-18
great service and very friendly staff! They are great with working with your budget as
well.

NPS:

by Anon on 2017-01-18
Kelly Ann always does a fantastic job on my hair!

NPS:

by Crystal Caesar on 2017-01-17
I love going to Coiffurium! It is the only place I will get my hair done in Rhode Island.
Shelby and Mallory are the best and I always leave extremely happy!

NPS:

by Amanda shulman on 2017-01-16

Great as always!

NPS:

by Anon on 2017-01-15
Excellent haircut and color in a very relaxing and pleasant atmosphere. Worth a visit
from NYC!

NPS:

by Joan Branham on 2017-01-15
Kim did a great job styling my hair. I'm pretty picky and she was great listening and
really getting it the way I like it. I recommend!

NPS:

by Janet Cooper-nelson on 2017-01-14
Linda gives the best pedicure I've ever had anywhere. My feet and nails feel and look
great after a visit. Her outlook on life and warmth are also awelcome balm in busy
world.

NPS:

by Anon on 2017-01-14
Love my new haircut, thank you Mallory!

NPS:

by Rina Stamas on 2017-01-12

It was a wonderful experience.. I love my hair!!

NPS:

by Alice Mcwalters on 2017-01-12
Best short cut ever with Kim!

NPS:

by Anon on 2017-01-11
The receptionist was friendly and professional. Erica was proficient, friendly and open
to my needs and preferences, which I have always appreciated about her. I love this
salon and would recommend to anyone.

NPS:

by Anon on 2017-01-08
Excellent. Ann is great with curly hair and I am glad I found her.

NPS:

by Sylvia Sakr on 2017-01-06
Excellent as always! Thank you Patty & CO!

NPS:

by Sandra Enos on 2017-01-06

A great haircut with Malory. Always fun and professional done. I live in South County
and drive ALL the way to Providence for my haircut. As a life-long Rhode Islander,
that is saying something.

NPS:

by Greg burnett on 2017-01-05
Always nice to be greeted by a friendly face. Taken right on time with a great cut.

NPS:

by Anon on 2017-01-05
Great experience

NPS:

by Peter Vasconcellos on 2017-01-05
Professional, friendly, courteous and above typical service experiences.

NPS:

by Kristen Goad on 2017-01-05
Shelby was fantastic, very personable, I wasn't exactly sure what I wanted for my hair
and she still managed to give me exactly what I didn't know I wanted.

NPS:

by Charlene viola on 2017-01-04

The salon is very warm & welcoming. Stylists are all great. I loved my cut, color &
highlights!

NPS:

by Ali otterbein on 2017-01-04
My first experience at the Coiffurium was fabulous. The salon itself is clean,
comfortable and very friendly. I called and got an appointment the same day. Since I
moved back to Rhode Island about a year ago I have tried a couple different hair
salons. This by far has been my favorite experience. My stylist was Erika, I trusted
her immediately because I loved what she did with her own hair. I ended up cutting
around 10 inches off and showed her a picture of a bob haircut I liked. It came out
fantastic, and I definitely plan on going back.

NPS:

by Alexandra LaFlamme on 2017-01-02
Always a great experience and my hair has never felt healthier or looked better.

NPS:

by Anon on 2017-01-01
Everyone was super friendly and helpful but I wasn't happy with the color my hair
turned out

NPS:

by Elizabeth McNamara on 2017-01-01
Kim was great, especially at short notice, since Jessica had an injury.

NPS:

by Kathryn Tomasek on 2017-01-01
Always completely wonderful! Megan is friendly and cheerful Patty knows both my
hair and my personality, so she is doing an amazing job helping me through and
awkward stage of growing out a super short cut. I always leave feeling renewed and
looking good.

NPS:

by Sarah Al-obaidi on 2016-12-31
Always great service. A++++++!

NPS:

by Masha Kantarovsky on 2016-12-31
perfect as always

NPS:

by Dena Francescon on 2016-12-28
Coiffurium continues to exceed my expectations! When I had to cancel an
appointment last minute the week of Christmas Kara did everything she could to get
me in! Kelly colored my tresses and it came out perfect. Thanks Coiffurium

NPS:

by Lian Munro on 2016-12-28
Lovely atmosphere and always a great cut. I miss the complimentary beverage while
you wait but not if that would raise prices:)

NPS:

by Judy amsler on 2016-12-25
As always . . . wonderful experience!

NPS:

by Deb Matook on 2016-12-25
Always welcomed warmly by everyone! Kelly is a great hairdresser and person! I
enjoy the service and the conversation, very relaxing and definitely very satisfied!

NPS:

by Judy amsler on 2016-12-24
Loved having Shelby do her 'magic' - so glad she's back !!!

NPS:

by Anon on 2016-12-23
I have been a customer at the salon since 2010. The staff is friendly; the atmosphere
of the salon is welcoming; a super product selection is available. Service is prompt
and very satisfying.

NPS:

by Janey Tougas on 2016-12-23
Always a great experience. All of the staff are very pleasant.

NPS:

by Erin Dudley on 2016-12-23
I had a fantastic appointment with both Linda for a pedicure and Erin for highlights
and a cut. This was my second time here and I loved it as much as I did the first time.

NPS:

by Debbie Crossman on 2016-12-22
My appointment with Shelby was fantastic. I have wavy to curly hair, which has
proven to be a challenge to cut in the past, but Shelby was more than up for the
challenge. She took the time to discuss my hair with me and really listened to how I
wanted it cut. I would definitely recommend her to a friend and will be coming back
myself.

NPS:

by Anon on 2016-12-22
I've been with this salon for 39 years. I think that says it all!!

NPS:

by Valley Dreisbach on 2016-12-21
I have been coming here for five years. I love this salon, and my stylist, Shelby!

NPS:

by Erin Baer on 2016-12-21
Megan is always friendly and greats you with a smile. She offers to get you something
to drink and hangs your coat. Patty was right on time and great as usual. She listens
and provides feedback and gave me a great cut and color. Highly recommended!

NPS:

by Jane Carter on 2016-12-21
I love this place due to all the lovely people and how well I am treated and pampered!

NPS:

by Lisa Hawthorne on 2016-12-20
Very nice as usual. Erika is a lovely woman and a very good stylist.

NPS:

by Anon on 2016-12-19
I had a great experience at Coiffurium. Ariana was right on time, listened to what I
wanted, and helped make great suggestions to get what I was looking for. It's the best
hair cut I've ever had!

NPS:

by Liza battista on 2016-12-19
Mallory was amazing and willing to entertain my hungover meaningless banter. Went
in looking like a wreck and left feeling amazing! Will definitely be a new regular.
Thanks! :)

NPS:

by Anon on 2016-12-16
Well done from entrance to exit.

NPS:

by Anon on 2016-12-15
Another great cut and color!

NPS:

by Frances benedict on 2016-12-14
Jess is awesome! I finally have a stylist who understands how to manage my thick
wavy hair.

NPS:

by Alice Mcwalters on 2016-12-14
Erin did a great job- Listened to what I wanted and did a nice blow out!

NPS:

by Paris Evans on 2016-12-14
My daughter, age sixteen, experienced a cut, styling and straightening by Erin. She
absolutely loved her hair afterwards. Erin listened to what Paris wanted and provided
a great cut and experience! We will definitely recommend the salon to others and will
return for another cut with Erin. Thank you for fitting her in on such a short notice.

NPS:

by Anon on 2016-12-14
My experience with Coiffurium has been nothing but exceptional -- from the cordiality
at the front desk to the professionalism and personal warmth of Patty, who styles my
hair, to the upbeat ambience of the salon environment.

NPS:

by Johanne Rosenthal on 2016-12-12
From the moment I enter the salon some of the tension of everyday life
departs.Thank you!

NPS:

by Charlene viola on 2016-12-10
Salon is warm and friendly. Jessica did amazing job with my color, highlights & cut.
Already booked my next appointment

NPS:

by Anon on 2016-12-10
Friendly, peaceful environment with talented hair people.

NPS:

by Lauren Drapala on 2016-12-09
It is always a pleasure to have a hair appointment at Coiffurium. Erica is a wonderful
stylist and it's a treat to work with her!

NPS:

by Beth Harris on 2016-12-09
Wonderful as always!

NPS:

by Jenny Reed on 2016-12-09
Erica is fantastic - the cut and color is always beautiful, and she's a *pleasure* to chat
to! So warm and interesting. Also, the front desk staff is really friendly and the prices
are very reasonable. I would recommend this salon to anyone.

NPS:

by Bruce Ciummo on 2016-12-08
Great, as always

NPS:

by Melanie Oxley on 2016-12-07
Shelby is amazing!!! I needed a cut/style desperately as I had been growing my hair
out and it was just blah! She made it look awesome! On top of the great cut, she
answered my questions and helped me figure out some styling issues. Highly
recommend her- especially for the DevaCurl Cut! No one has ever handled my curls
as well as she does!

NPS:

by Carla martin on 2016-12-07
I won a gift certificate and saw Shelby. What a great experience. The salon is great,
the service was great, my blowout was awesome. I was impressed by the variety and
quality of products as well.

NPS:

by Anon on 2016-12-04

had a high quality cut and blowout but stylist worked very slowly. i just got a trim and
it took an hour

NPS:

by Judy Cohen on 2016-12-03
vEeryone loves my new haircut! Lotsa compliments. Anne always makes it work!!!
Thanks!!

NPS:

by Naomi foster on 2016-12-03
Love Erica. A lovely cut and color and very gentle and relaxing shampoo

NPS:

by Kirstin Lamb on 2016-12-03
Always the best.

NPS:

by Anon on 2016-12-02
Kim is an amazing stylist. The front desk is always welcoming. And I always leave
feeling great about myself. It's a wonderful salon!

NPS:

by Jackie cooper on 2016-12-01

Kim did a great job on my shampoo & blow dry. I would be glad to have her provide
the same service any time.

NPS:

by Anon on 2016-12-01
I love Coiffurium!

NPS:

by Susan Leggett on 2016-11-30
Great haircut and wonderful staff!

NPS:

by Lesley Heaton on 2016-11-30
Wonderful !

NPS:

by Anon on 2016-11-30
first time with Erica, who did an excellent job on my highlights!

NPS:

by Amanda Whiffen on 2016-11-26
Wonderful as always.

NPS:

by Anon on 2016-11-23
Jessica is incredible! So happy with my cut and hair coloring

NPS:

by Anon on 2016-11-23
Erica is wonderful - funny to talk to, so talented when it comes to cutting my hair just
right, and oh - those scalp massages! I love the cut and color every time and the
entire experience at Coiffurium is a pleasure from beginning to end.

NPS:

by Loy Whitman on 2016-11-19
Fabulous as always - a permanent (pardon the pun) home!!!

NPS:

by Marni karro on 2016-11-18
Erin is the greatest. Support staff is stellar.

NPS:

by Sylvia Sakr on 2016-11-18
Excellent as always! Thank you Patty & CO

NPS:

by Jamie Whalen Felice on 2016-11-18
I enjoy my visits to Coiffurium so much I hate to leave

NPS:

by Rosemary madden on 2016-11-18
Great salon! Really good hair cuts for a great price. Convenient location. GREAT
staff! Beautiful decor.

NPS:

by Judy Gregory on 2016-11-18
Once again patty did an awesome job and I left feeling so much better than when I
arrived. I have finally found a stylist that listens to what I am looking for and delivers
above and beyond!

NPS:

by Doug Jacobs on 2016-11-17
An excellent cut by Ann.

NPS:

by Beth Harris on 2016-11-14
Great experience as always

NPS:

by Anna Bersin on 2016-11-13
I had a wonderful experience at Coiffurium! Everyone was so friendly and welcoming.
I absolutely loved my haircut and I will definitely be back!

NPS:

by Masha Kantarovsky on 2016-11-11
Never will go anywhere else.

NPS:

by Sarah Martino on 2016-11-11
Erica is lovely and she did an excellent job on my highlights and gave me exactly
what I asked for.

NPS:

by Hanna Lund on 2016-11-11
Great hair cut and no fuss about changing my mind on high-lights last minute.

NPS:

by Anon on 2016-11-11
Friendly, professional staff.

NPS:

by Meghan Grady on 2016-11-07
A few people told me my hair looked nice after I left the salon. Yay

NPS:

by Bryn Zavras on 2016-11-06
Great customer service as always!

NPS:

by Anon on 2016-11-06
I like my stylist Patti very much, she's to the point, listens and is talented. The front
desk folks are rather indifferent and cold.

NPS:

by Pam murphy on 2016-11-06
Erica as always did a magnificent job cutting and styling my hair and is a pleasure to
talk to.

NPS:

by Anon on 2016-11-03
I had a nice experience at this salon. People were friendly and my hairdresser made
sure she understood how I wanted my hair to be cut.

NPS:

by Michelle St. Germaine on 2016-11-02

Awesome as always!

NPS:

by Tiana Grenier on 2016-11-02
I have been going there for years to see Kelly anne, because she is the best!!!! I love
the salon, all of the staff is awesome!

NPS:

by Lori Vellucci on 2016-11-02
Always an excellent experience.

NPS:

by Linda Tancrell on 2016-10-31
Greg and his staff are just the best. They are kind, courteous and professional. I look
forward to seeing them every time I go.

NPS:

by Angela Fonseca on 2016-10-28
Quick bit great job

NPS:

by Dan Nelsen on 2016-10-26
They always do a great job, that's why I keep coming back after 20 years.

NPS:

by Linda hammell on 2016-10-26
On time, and perfect results!

NPS:

by veronika Ancukiewicz on 2016-10-24
I got a great haircut and the stylist couldn't be nicer. Thank you!

NPS:

by Joann Cicatiello on 2016-10-23
Awesome !! As usual !!

NPS:

by Anon on 2016-10-22
Kelly Ann was terrific: very friendly, attentive, and gave me a great haircut. One point
of confusion we had was that I had called to schedule a Deva cut, but she is not
certified in this haircut. I have no complaints about her, as she was very up-front and
conscientious about this when I realized that it is not what she was doing, and asked
her about it. Perhaps some miscommunication or misunderstanding took place when I
called to make the appointment, as I believe I asked for a Deva cut, but it is possible
that I could have said "curly cut." Either way, I would recommend the person on your
end just clarifying such a request, and scheduling accordingly.

NPS:

by Kathryn Tomasek on 2016-10-19

Patty is totally fabulous. I love the highlights and the blowout was a completely
different look!

NPS:

by Anon on 2016-10-19
On time, great cut and color and warm people. Erica was great. First time for me and
couldn't be more pleased. Thanks!

NPS:

by Anon on 2016-10-15
Amazing salon!

NPS:

by Nancy Sutton on 2016-10-14
Great cut and great service in nice atmosphere

NPS:

by Anon on 2016-10-14
The experience at Coiffurium is always first class. Mallory is an excellent stylist and
always so accomodating. Kara and Meghan are always so welcoming. Keep up the
freat work.

NPS:

by Katie Mulvaney on 2016-10-13

I had a great experience. Mallory fit me on my day off, which made it an all around
excellent day.

NPS:

by Anne Doerr on 2016-10-12
Excellent as always!!!

NPS:

by Jennifer horan on 2016-10-12
Wonderful. Erica is a pro and incredibly patient, caring towards clients. My hair was
very tangled and she took the time to untangle with her comb, I have only good
thoughts. I will make another appointment with her when I finish a project I am
working on for classes.

NPS:

by Connie Campano on 2016-10-09
Patty is always great--She's been cutting my hair for 15 years.

NPS:

by Sheryl Chiccone on 2016-10-08
Melissa is the very best. The very best salon in Providence!!

NPS:

by Anon on 2016-10-07

Kim is the best!

NPS:

by Beth Harris on 2016-10-06
wonderful as ever

NPS:

by Lisa Pegnato on 2016-10-05
I always love my haircut ! If you are looking to find a new salon then Patty is
wonderful.

NPS:

by Cindy hayden on 2016-10-05
A pleasure as always!

NPS:

by Anna Berin on 2016-10-05
Loved Erin as my hairdresser! She's incredibly skilled, knowledgable and personable!

NPS:

by John buron on 2016-10-05
Always a nice relaxing place with gracious staff.

NPS:

by Anon on 2016-10-02
The staff at Coiffurium is consistently friendly, listens to what you would like, and
delivers! A gem of a salon!

NPS:

by Sandra Enos on 2016-09-30
I love my stylist, Mallory. She is an excellent stylist and more fun than anyone
deserves to be. Great service all around.

NPS:

by Cheryl vessella on 2016-09-30
I love this salon and Kelly Ann, great service wonderful environment.

NPS:

by Anon on 2016-09-30
Patty always does exactly what I ask her to do! She's pleasant to talk to and my
experience at Coiffurium is always enjoyable.

NPS:

by Cheryl Sullivan on 2016-09-30
Had roots, highlights and wonderful cut in just 1.5 hours!

NPS:

by Carol Mulvaney on 2016-09-29
Truly wonderful.

NPS:

by Joan Branham on 2016-09-28
Patty is excellent. And Meghan and Kara are the best, most welcoming people at the
front desk. (Still would love to see a mirror in front area while putting on coat, etc...!)

NPS:

by Rebecca Zhukov on 2016-09-28
Always a pleasure. Patti is the BEST!

NPS:

by Starr Dejesus on 2016-09-28
Kelly Ann is the best!

NPS: N/A

by Anon on 2016-09-25
You gals are awesome!

NPS:

by Anon on 2016-09-25
I've never had a bad experience! I've been going to Michelle for 14 years and would
recommend her every time!

NPS:

by Hanna Lund on 2016-09-23
Love my new haircut and high lights!! Paddy was very skilled and new exactly what I
was after. And so quick too. Normally it takes at least two hours. This time I was out
of the salon in less than 90 minutes.

NPS:

by Hollie smith on 2016-09-23
I love Kelly. She always listens to what I want and does a fabulous job. Her colors are
always spot on and she gave me the perfect cut.

NPS:

by Kelly Murphy on 2016-09-23
Best salon on the planet!

NPS:

by Jamie Corbett on 2016-09-21
Patty is great :-)

NPS:

by Rachel feyler on 2016-09-21
The salon was very pretty and clean. Everyone was extremely friendly and my hair is
wonderful. Thank you for such a good experience!

NPS:

by Anahid Cholanians on 2016-09-21
love my hair cut, perfect service. thank you

NPS:

by Anon on 2016-09-19
Prompt and did exactly what I wanted with my hair. Could not have been happier.

NPS:

by Anon on 2016-09-18
Anne always does a superb job! I am very happy with her and with Coiffurium.

NPS:

by Anon on 2016-09-17
Always a great cut.

NPS:

by Lesli Johnson on 2016-09-15

Michelle is amazing and always provides me worn the best cut and style. The front
desk ladies are extremely helpful, welcoming,and friendly

NPS: N/A

by Anon on 2016-09-14
Greg was very friendly, listened to what I wanted, and gave me a great cut!

NPS:

by Pam murphy on 2016-09-14
Erica is very talented, efficient, and fun to talk to.

NPS:

by Jackie testa on 2016-09-10
I very much enjoy the salon . The friendly faces and warm welcome is very nice. My
reason for coming to this salon however is because I love the stylist that does my
hair. She always does exactly what I ask for every time. Great conversation and just a
lovely person.

NPS:

by Julie Greene on 2016-09-10
I love Coiffurium. Ann is my stylist and she does an amazing job.

NPS:

by Anon on 2016-09-10

It's a beautiful space with lovely people. I always feel so welcome and relaxed when
I'm there.

NPS:

by Anon on 2016-09-10
excellent

NPS:

by Kirstin Lamb on 2016-09-10
Always great!

NPS:

by Sarah pritsker on 2016-09-10
I loved my service! Excellent blow out!

NPS:

by Ainsley Bonham on 2016-09-09
Kim does a fabulous job! I'm always so pleased when I leave an appointment. If I
weren't moving out of the country I would have set up my next appointment with her!

NPS:

by Anon on 2016-09-09
As always, Kim was wonderful, as were the people at the reception desk. Everything
went very smoothly, and I'm so happy with my cut.

NPS:

by Alexa Hebb on 2016-09-09
It is always a wonderful experience at Coiffurium!

NPS:

by Kimberly Theroux on 2016-09-08
Michelle is the best!

NPS:

by Anon on 2016-09-03
I felt so relaxed and I'm very happy with how my hair came out!

NPS:

by Lauren Moison on 2016-09-03
Perfect! Everyone was so professional and kind. The quality of work was amazing
and I would definitely go back! Great job, ladies!

NPS:

by Cait Larose on 2016-09-02
Awesome experience! Ana did a great job! I will definitely be back!

NPS:

by Livia kelly on 2016-09-01
Michelle is great!

NPS: N/A

by Jeannine Thibault on 2016-08-31
Awesome... Enjoy everything about the salon

NPS:

by Erin Dudley on 2016-08-31
Wonderful experience. Erica was great and I love my hair!

NPS:

by Bruce Ciummo on 2016-08-31
Great Service! Great professionalism!

NPS:

by John buron on 2016-08-31
Erin was pleasent and professional as always!

NPS: N/A

by Alexandra LaFlamme on 2016-08-30

Erica listened carefully and looked at the photos showing what I wanted. She planned
a three step process to turn my colored red hair back to brown and then blonde. My
hair has not suffered any damage, feels healthier, and two treatments in is very close
to the final color. Couldn't be happier.

NPS:

by Marni karro on 2016-08-24
Erin is truly the best!

NPS:

by Christine Anderson on 2016-08-24
Love Coiffurium -- always a warm welcome, on time appointments, a great place.

NPS:

by Anne sharp on 2016-08-24
I always enjoy my experience at Coiffurium. Patty is the greatest!

NPS:

by Anon on 2016-08-21
After moving to Providence, I was eager to find a new salon. I have nothing but good
things to say about my experiences at Coiffurium.

NPS:

by Connie Campano on 2016-08-21

Patty is always great!!

NPS:

by Victoria roe on 2016-08-21
Kelly Ann does an amazing job! She gave me the exact cut I was looking for. I will
definitely be back.

NPS:

by Meredith Mcswiggan on 2016-08-21
Excellent experience as always!

NPS:

by Anon on 2016-08-20
Great place.

NPS:

by Ciara coleman on 2016-08-20
The staff was amazing along with my stylist. I will be back and look forward to trying
their other services in the future!

NPS:

by Jenny Reed on 2016-08-19
I was extremely happy with my experience at Coiffurium! I liked everything about it the atmosphere at the salon, the courtesy of the front desk staff, but most importantly

I had a *fabulous* experience with Erica, my stylist. She was a very warm person,
and listened to what I wanted to have done then gave me a beautiful haircut and
color. I appreciated that while the color was on my hair I was able to stay in her
stylist's chair, without having to go back to wait in the waiting room (which was the
case at my previous two stylists in Virginia - I so much appreciated being able to stay
at her station). The price of the cut and color were very reasonable, and also Erica
was able to get the cut and color done half an hour faster than my previous two
stylists, with no loss of quality of service. I want to emphasize that Erica *delightful* just a really kind, interesting person to chat to. I will definitely come back, and I will
definitely aim to get an appointment with her again (although I'm sure that all your
stylists are wonderful)!

NPS:

by Lenore Dumas on 2016-08-19
Anne was great. She knew just what to do even though it was my first time with her.
Very pleased with the color and trim.

NPS:

by Anna Rocha on 2016-08-19
Wicked awesome, as always.

NPS:

by Linda Nedvedick on 2016-08-19
Excellent as always!!!

NPS:

by Anon on 2016-08-19
Professional and friendly staff; Kim is superb

NPS:

by Anon on 2016-08-19
Best full service hair salon.

NPS:

by Anon on 2016-08-18
My regular stylist had to leave early, but Anne was able to fill in and take me on the
same day. She was fabulous, proving that everyone here is terrific!

NPS:

by Marcy lombard on 2016-08-18
Jessica is so wonderful! She always knows just how to sculpt my hair to best fit my
face and my personality and we have the best conversations while I'm in the chair.
The front staff: FANTASTIC! Helpful, friendly, and a serious delight to speak with
(always so patient!). I love the products, the location, the ambiance, and my hairstylist
- THE BEST!

NPS:

by Dave Gray on 2016-08-17
Always excellent service! A pleasure.

NPS:

by Jessica Wrubel on 2016-08-16

Got an awesome haircut here with Michelle last week. Would definitely recommend
this place and will definitely be back! Michelle listened to everything I said and I
ended up with a fantastic haircut!

NPS:

by Marge Macdowell on 2016-08-14
I have had my hair cut and colored by Kelly Cook for over 20 years so I am obviously
very satisfied with her her as a stylist!! The salon is very professional and the staff
warm snd welcoming. I highly recommend Kelly snd Coiffurium. Marge M.

NPS:

by Dawn nero on 2016-08-13
Love Erin. She is awesome as a stylist and person

NPS:

by Anon on 2016-08-12
Kelly Ann does a wonderful job!

NPS:

by Frances cola on 2016-08-12
I have received several compliments on my hair. Thanks Kim, see you in 6 weeks.

NPS:

by Anon on 2016-08-12

Ann was excellent!

NPS:

by Judy Cohn on 2016-08-12
As always Melissa and her crew did a great job. Staff is professional and courteous.
Melissa always does a great job with my hair and it goes without saying that she is
always friendly and accommodating.

NPS:

by Anon on 2016-08-11
Thank You Kim for a fabulous color and cut

NPS:

by Michelle St. Germaine on 2016-08-11
Greg has been doing my hair for over 10 years! He's the best! The staff is all
amazing!

NPS:

by Eileen Curran on 2016-08-10
Kelly Ann is such a great stylist! Great Experience! I would highly recommend!

NPS:

by Linda hammell on 2016-08-10

Erica not only listened but executed just what I asked for. How rare is than in a
hairdresser? Love what she did and her adorable personality. She's a Khaleesi fan as
well, so even more enjoyable for me! Prices by the way a VERY reasonable. It is a bit
of a noisy, due to the busy shop but on time, well done and at a great price. Hard to
beat!

NPS:

by Cheryl vessella on 2016-08-10
Awesome, relaxing and very welcoming!!

NPS:

by Anon on 2016-08-10
A lovely experience in every way.

NPS:

by Meredith Mcswiggan on 2016-08-10
Best salon in RI!

NPS:

by Anne Doerr on 2016-08-07
Kelly is the best!

NPS:

by Cara Pomeranz on 2016-08-05

I love it here! It's always a great experience!

NPS:

by Denise Davenport on 2016-08-05
Service is polished and professional but not stuffy. This salon is not trendy; it is a
trendsetter. My stylist Patty has amazing skills and has been able to tame my wild
hair with almost nothing but her scissors. Love this place.

NPS:

by Nicole furtado on 2016-08-02
Amazing experience! I can't wait to go back!

NPS:

by Cindy hayden on 2016-07-31
Erica did a wonderful job. I couldn't be happier. I already scheduled my next
appointment.

NPS:

by Meaghan Joyce on 2016-07-31
Always a great visit and I'm always happy with the results and the prices.

NPS:

by Kelly Murphy on 2016-07-29
Great staff, awesome salon!

NPS:

by Anon on 2016-07-28
Erin did a great job with my cut and color. She was efficient but not rushed. Coiffurium
services are second to none

NPS:

by Amy Stachman on 2016-07-28
Wonderful as usual

NPS:

by Anon on 2016-07-28
The front staff is friendly and professional, and Kim is an excellent hairdresser. I am
so happy with her work.

NPS:

by Pam murphy on 2016-07-27
Erika is a terrific stylist. She listens and has creative and effective ideas for my hair.
Thank you. Pam Murphy

NPS:

by Christa Merlino on 2016-07-27
Michelle is a perfectionist and I love that. She listened to what I wanted & did a
fantastic job on my hair. I will be back!

NPS:

by Christine Garro on 2016-07-24
Great. Erin's the best at color

NPS:

by Anon on 2016-07-22
My daughter in Los Angeles gave me a Coiffurium Gift Card for Mother's Day . . . a
perfect present! It was waiting like a treasure in the future - for a couple years! I had
planned to use it for a Massage from Meghann. Although she is not longer doing this
service for the salon, she agreed to fulfill my wish. I had the massage yesterday. She
was incredible!! Amazing "hands" (I knew they would be). She serenely saw to my
every comfort. Sorry when the clock ran out . . . Like everything else at Coiffurium,
great service, great results.

NPS:

by Nancy Fish on 2016-07-22
Very professional! I love my cut and color and often get compliments regarding my
hair. Coiffurium is always prompt with their appointments, too. I love going there!

NPS:

by Annmarie Reddy on 2016-07-22
I love coming to Coiffurium. Everyone is friendly and customer focused. Ann does an
excellent job on my difficult to tame hair.

NPS:

by Anon on 2016-07-21
Always great experience!

NPS:

by Anne sharp on 2016-07-20
Always a pleasure!

NPS:

by Anon on 2016-07-18
My facial with Jessica was great - she talked with me a lot about acne and how to
treat it and gave me good recommendations for home treatment.

NPS:

by Jamie Turcotte on 2016-07-16
Erica did a fabulous job trimming and styling my hair. She was friendly, knowledgable,
and sweet and I cannot wait until my next appointment!

NPS:

by Anon on 2016-07-15
I think Anne is a magician - I enter looking wretched and , presto, I leave looking
almost elegant. Plus I enjoy the time spent at the salon.

NPS:

by Jamie Reavis on 2016-07-15

Erin is the best!

NPS:

by Anon on 2016-07-15
My experience at Coiffurium is always a pleasure. Everyone is professional and
helpful and friendly. It's clean and beautiful and not too expensive. Kelly Ann waxes
my eyebrows and always does a perfect job without me even having to explain what I
want.

NPS:

by Heidi stern on 2016-07-14
As always, the service and attitudes from everyone was more than awesome! From
the treatment at the front desk to my hair dresser, Shelby. I absolutely love coming
here!

NPS:

by Judy Cohen on 2016-07-14
ann is talented...she listens and understands wht I want. //she makes my day!!
everyone is friendly...always a smile

NPS:

by Anon on 2016-07-13
Great service as usual!

NPS:

by Jane Carter on 2016-07-13
Always the best!!

NPS:

by Anon on 2016-07-10
It was good; but I've been going there for awhile now, and still don't always feel very
welcome. Front desk is polite, but not warm. Stylist is professional, but I feel awkward
making small talk and feel she doesn't really like working on me, that I'm just a task to
her. She's perfectly nice, though. Good cuts and color.

NPS:

by Lesley Heaton on 2016-07-09
Fantastic service as usual. Can't ask for better. Thank you so very much

NPS:

by Linda Doberstein on 2016-07-08
My haircut and color at Coiffurium were excellent, as usual. I was very happy with the
results, and everyone that works there is friendly and welcoming!

NPS:

by Robin Wetherill on 2016-07-06
Another great experience with Shelby!

NPS:

by Joan Branham on 2016-07-05
Extremely welcoming salon with hospitable front desk and excellent beauticians.
Jessica gives the best facials I have ever experienced and my stylist Patty is
unsurpassed. A real neighborhood gem.

NPS:

by Jeri Pimentel on 2016-07-03
Shelby is a gem!! Cuts my hair perfectly every time

NPS:

by Stephanie taveras on 2016-07-03
Had a pleasant experience; I felt welcomed and comfortable. It was my first DecaCut
experience and I'm glad the right questions were asked and she had a good
understanding of what I was visioning.

NPS:

by Stacey Lantagne on 2016-07-01
This place is THE BEST. I had to last-minute cancel my appointment because of a
medical issue, and they worked beautifully to squeeze me in the very next day.

NPS:

by Anon on 2016-06-30
Professional and at the same time friendly employees

NPS:

by Anon on 2016-06-30
Excellent. Professional. Friendly.

NPS:

by Haley Jensen on 2016-06-29
Great!

NPS:

by Laurie lennon on 2016-06-28
I am very happy with the service at Coiffurium. My stylist, Kim is excellent. She clearly
cares about her customers. The other aspect that I really appreciate is how kind and
friendly your reception staff are. They always greet me in such a friendly and
welcoming way. I see that with their interactions across the board, both in the salon
and on the phone. It really makes a difference.

NPS:

by Gail Cohee on 2016-06-25
Kim is terrific. I'm always so pleased with my but.

NPS:

by Gabrielle Degre on 2016-06-25
We had hair and makeup services for my Saturday afternoon wedding 2 weeks ago.
The entire staff; receptionist, stylists, makeup artists were beyond accommodating.
We arrived early and they had cups and napkins waiting for us knowing we were
bringing mimosas and snacks. We were able to take over the waiting area and be out
of the way. We had about 4 stylists doing hair, Michelle doing my bridal undo which
was amazing. Jessica and Shelby provided flawless makeup and made sure to take
each girls' needs into consideration. We were all made up EXACTLY right on time.

We received many compliments all day about how we looked natural but elegant and
not overly done up. Most of all, the hair and makeup looked great in pictures!

NPS:

by Sandra Enos on 2016-06-25
I get a great haircut from Mallory and have time as well. I have never liked by stylist
so much. She is an expert at what she does and has the best sense of humor this
side of SNL.

NPS:

by Nancy Fish on 2016-06-24
I have been going to Coiffurium for many years! Excellent hair salon! I especially like
my color and cut! Very professional hair stylists and friendly people work at
Coiffurium! They are prompt with appointments, too.

NPS:

by Mark LIMA on 2016-06-24
Front desk service--Megan and Kara is (are) courteous and efficient, professional
while friendly! Linda is exceptional in her knowledge of Manicure and Pedicure
services and always provides an over the top experience. Her ability to engage and
hold interesting conversations adds to the pleasantness of the experience. thanks

NPS:

by Anon on 2016-06-24
Excellent as always. Staff is kind, friendly, accommodating.

NPS:

by Meghan Beucher on 2016-06-22
I drive back from CT to get my hair done here! Love it!

NPS:

by Anon on 2016-06-22
Kelly is the best and a real pro with long hir.

NPS:

by Dena Francescon on 2016-06-22
Love my hair

NPS:

by Anon on 2016-06-21
Coiffurium creates a total experience for their customers - high touch and personal.
From the moment I'm welcomed until the farewell 'see you soon', I know I'm in very
competent hands for whatever service I desire. It's a MUST to try. You'll be more than
pleased!

NPS:

by Denise Jordan on 2016-06-21
Relaxed atmosphere and comfortable waiting and service. All staff are friendly and
welcoming.

NPS:

by Anon on 2016-06-21
Great haircut and stylist. I believe they are reasonably priced and would definitely
come back and use Kelly Ann again.

NPS:

by Hilda Denham on 2016-06-19
Absolutely wonderful.My home away from home. Best staff ever.

NPS:

by Linda Skibski on 2016-06-18
Like most people, I feel my best when my hair is just the way I like it. Erin gets it right
every time! This last visit is no exception...thanks!

NPS:

by Kendra Abernathy on 2016-06-18
Wonderful, as always!! From the moment I walk in, I feel special, appreciated and
welcomed. By the end, I feel gorgeous and I walk out feeling lighter on my feet with a
smile on my face.

NPS:

by Anon on 2016-06-17
Pleasant experience and quick. However, I had dye stains by my ears afterwards and
had to remove my 'sideburns' at home.

NPS:

by Connie Campano on 2016-06-17
Patty is always great. Does the best job with my hair. I've been going to her for 15
years.

NPS:

by Peg McNulty on 2016-06-17
As a very happy, long time patron of Coiffurium Salon, I would definitely recommend
Coiffurium to anyone looking for a good hair or waxing experience. I have always
received excellent service that is friendly and prompt.

NPS:

by Katie Raskin on 2016-06-17
Patty is the best stylist I have ever had!!

NPS:

by Lesley Heaton on 2016-06-17
As always the visit is wonderful!!

NPS:

by Amy cherry on 2016-06-17
Erica is amazing. Thanks!!

NPS:

by Gailia rutan on 2016-06-17
Very good. Love my hairdresser, Anne.

NPS:

by Masha Kantarovsky on 2016-06-17
I will never, ever go anywhere else.

NPS:

by Anon on 2016-06-17
I have never had a bad haircut at Coiffurium. Thank you!

NPS:

by Anne sharp on 2016-06-17
It is always a pleasant experience. Patty cuts my hair in a way that requires very little
care on my part. The color is also great.

NPS:

by Sue chilton on 2016-06-16
I love Michelle & followed her to Coiffurium. Her professionalism and skills as a
colorist & stylist are expert.

NPS:

by Hayley kenney on 2016-06-16

Love going to Coiffurium. The atmosphere is vibrant and the staff is always friendly
and upbeat.

NPS:

by Melissa evans on 2016-06-16
Michelle is wonderful, love her love my hair cut love my brows can't say enough about
her. Will def be back as much as I can.

NPS:

by Shelley oelbaum on 2016-06-16
I LOVE Coiffurium.

NPS:

by Richard Noble on 2016-06-16
A pleasant space, excellent service all round and special thanks to Kelly Ann for
making me look a lot better than I did coming in.

NPS:

by Meghan Law on 2016-06-16
I went to Coiffurium for my wedding hair and makeup, and I was so happy with both! I
got so many compliments on my hair, and I still love it just as much when I look at
pictures. My makeup was flawless - thanks Jessica! I felt like the best version of
myself, which is exactly what every bride wants. :)

NPS:

by Sheryl Chiccone on 2016-06-14
One word: FABULOUS!!

NPS:

by Anon on 2016-06-08
Great! I am so happy with my DevaCurl haircut from Shelby.

NPS:

by Carol LUPOLI on 2016-06-08
I got the best best haircut ever!!!! Michelle did such a beautiful job on my hair, i love
it!!!

NPS:

by Jamie Whalen Felice on 2016-06-07
I have been a Coiffurium customer for over 30 years. Each and every time the staff is
friendly and most of all professional.

NPS:

by Meghan Grady on 2016-06-06
Love Jessica and Mal!

NPS:

by Heejun arms on 2016-06-05

It was awesome! Greg sure knows how to cut hair!!

NPS:

by Ruth Kerzer on 2016-06-05
as always Greg is the master hair cutter!!! thanks

NPS:

by Anon on 2016-06-05
It was my first time at this salon, I was impressed. They were very friendly and my cut
looks great.

NPS:

by Anon on 2016-06-04
Staff was very friendly and extremely accommodating to fit me in for a last minute
appointment. Salon was very clean and professional inside. Got a double French
braid done and it came to $30 which was reasonable. Would go here again!

NPS:

by Julia berman on 2016-06-04
Anne alway goes above and beyond! Love that she gets me!

NPS:

by Kirstin Lamb on 2016-06-03
Always great!!

NPS:

by Anon on 2016-05-30
No comments at this time.

NPS:

by Deborah Blackhorn on 2016-05-29
five stars. Erica gave me a great haircut! The conditioning was good too. Will
definitely be a regular at your beauty salon. Also you were booked up and i managed
thanks to u to get a cancellation.

NPS:

by Anna Adams on 2016-05-27
Delightful! I always enjoy coming here!

NPS:

by Jamie Corbett on 2016-05-25
Great experience! I arrived late and it wasn't a problem. Patty was great. It was a little
bit more money than what I wanted to spend, but having made the appointment on
such short notice, I was very happy with my experience. I'll be coming back in the fall.
All best, Jamie

NPS:

by Elizabeth Hegerty on 2016-05-24

Shelby did a great job. She even squeezed me into her busy schedule right before my
daughter's graduation. She is always professional and upbeat.

NPS:

by Anvitha Govind on 2016-05-22
Great service

NPS:

by Anne Doerr on 2016-05-22
Kelly awesome as always!

NPS:

by Amanda Whiffen on 2016-05-21
Very good as always

NPS:

by Anon on 2016-05-21
Nice cut in a pleasant atmosphere.

NPS:

by Anon on 2016-05-20
First time visit; satisfied.

NPS:

by Charlotte suffredini on 2016-05-19
Had an A+ experience at Coffurium . The staff is friendly and helpful and above all
professional. Best haircut ever Melissa! Thank you all!

NPS:

by Megan Kurth on 2016-05-18
I love Coiffurium. Kara at the desk and Patty cutting my hair are both so lovely and
professional while remaining personable.

NPS:

by Janet Cooper-nelson on 2016-05-14
Linda's pedicure is excellent-/without equal. I am so glad Coiffurium offers me this
excellent care. Thank you.

NPS:

by Joann Cicatiello on 2016-05-14
I received the full keratin treatment, Mallory as always did an awesome job !! I love
the way my hair looks with out friz !!!

NPS:

by Debbie schultz on 2016-05-13
Mallory is the first hairdresser that I've had in a long time that actually got my hair to
the color I requested. She's very good at her job and nice and friendly.

NPS:

by Brianne Godin on 2016-05-13
Erin is an amazing stylist. As usual I left with great results from a color and cut.

NPS:

by Beth Harris on 2016-05-12
Great experience as always.

NPS:

by Rebecca Zhukov on 2016-05-12
Patti is the best. I love her.

NPS:

by Anon on 2016-05-12
The salon, receptionists, and hair stylists are all very nice and upbeat. I only give it
two stars because my haircut didn't turn out to be what I wanted. It is not a bad
haircut, it's just exactly what I asked not to have. I showed pictures of what I wanted
and even showed pictures of what I wanted to avoid and ended up getting pretty
much what I didn't want. I saw a lot of clients getting their hair blow dried and looking
great so maybe the expertise lies in styling rather than cutting. Overall a lovely salon,
just wish my haircut was to my liking , but its just hair after all and it will grow back.

NPS:

by Anon on 2016-05-11

It was such a pleasant experience. The Salon is clean and bright. The staff was
friendly and welcoming. My stylist did such a nice job with my hair, I am really happy
with the experience.

NPS:

by Anon on 2016-05-10
New client, decided to see if walkin was available, receptionist was welcoming and
immediately responded positively to request. After conferring with stylist the
receptionist confirmed I could be accommodated with a brief 10 minute wait.
Immensely enjoyed the entire experience, Mallory provided one of the best cuts for
my hair type!! Many compliments since. I have booked a follow up and I am already
looking forward to a long relationship with Coiffurium!

NPS:

by Vanessa Zin oo on 2016-05-07
I am so happy with my hair cut, and I would like to say the service of salon is
excellent. Thank you so much Michelle!

NPS:

by Johanne Rosenthal on 2016-05-07
From the moment I enter the salon and am greeted from the lovely ladies behind the
desk I feel a sense of ease and comfort. My stylist Kelly Ann is a most talented
colorist and a whiz at creating just the style I ask for.

NPS:

by Nancy Sutton on 2016-05-06
Great haircut in a relaxing environment

NPS:

by Lauren Griffin on 2016-05-05
This was my second visit to Coifeurium and it was exalt as pleasant as my first. The
stylists are incredible and the ambiance is extremely relaxing. I would recommend
going here to all of my friends!

NPS:

by Anon on 2016-05-05
Awesome service. Erin is the best!

NPS:

by Anon on 2016-05-03
I had a great hair cut with Erika and later in time sought my next appointment with
her. There was a long time to get an appointment, but finally I was booked for a
second hair cut with Erika. She had some great ideas about layering for my hair style.
When I came to the appointment, I was told my appointment was now with Ann.
However, it was Kim who appeared for the appointment. Kim was very nice and I had
a decent hair cut but she had no idea what Erika could have meant about layering.
The receptionist offered to only charge me Erika's rate but I insisted on paying Kim's
rate. That was only fair. But perhaps staff making appointments can be more focused
on listening. I asked for Erika and was given a date and then found out weeks of
waiting for the appointment later that Erica did not work on the date the appointment
was made.

NPS:

by Anon on 2016-05-02
Great cut and color! Shelby is so nice and very good at what she does.

NPS:

by Kim Rohm on 2016-05-01
Always an excellent experience. Kim is an ace.

NPS:

by Anon on 2016-04-30
Very professional staff, everything ready on time. I had an idea of what I wanted, but
was able to discuss it with the hairdresser who let me know what she was doing every
step of the way. Not too expensive at all.

NPS:

by Cynthia Rosengard on 2016-04-29
My cuts/highlights with Patty are always top notch. I realized the other day that I've
been going to her and Coiffurium for the past 13 years. Once you find someone who
you trust and work well with, there is no reason to go elsewhere.

NPS:

by Eva owens on 2016-04-29
Patty did a fantastic job on my color and cut! Great customer service too! Definitely
going back.

NPS:

by Hilda Denham on 2016-04-28
Excellent!!!!!! It's the only time I get to laugh, relax, enjoy the staff and clients and look
beautiful by my favorite hairdresser, Melissa.I love going to the saloon to be with nice
people.

NPS:

by Katie Raskin on 2016-04-27
The best in town. Keep going back, highly recommend it to others!! Patty is an artist.
Katie

NPS:

by Anon on 2016-04-27
got me right in the next day as a new client, great atmosphere, great stylist

NPS:

by Erin Morelle on 2016-04-27
Kelly A did a great job. She is a talented stylist and a super personable individual.
Love the experience.

NPS:

by Anon on 2016-04-27
Shelby was very personable and did a fantastic job! Excellent blow out!

NPS:

by Anon on 2016-04-27
The place is nice and clean. All staff members are very friendly and make you fee
very welcome. Michelle Ando is amazing.

NPS:

by Carol Mulvaney on 2016-04-26
I would not go anywhere else. It's the best salon in Rhode Island.

NPS:

by Judy amsler on 2016-04-22
My daughter, Susan, said I would like your salon and she was right! Thank you for
making me feel right at home. Shelby did a nice job with my cut.

NPS:

by Elisa Collins Zinda on 2016-04-22
Patty was great, as usual and the front desk service was also. I am moving soon so I
won't be back, but this was my third visit and I would recommend them to everyone.

NPS:

by Linda Doberstein on 2016-04-21
I always have a great experience at Coiffurium! The staff is professional but very
friendly and I always get a great hair cut. I've been going there for more than a
decade and am still very happy with their services!

NPS:

by Dan Nelsen on 2016-04-20
Consistent excellence. Been going there 20 years, I always leave happy.

NPS:

by Meredith Mcswiggan on 2016-04-20
Wonderful service and amazing haircut! Best salon in RI!

NPS:

by Susan walker on 2016-04-20
The cut was great and I really liked my stylist. I had no reason to think my service
would cost $49 rather than $35. This put me in an awkward position at the counter.
Nobody likes expensive surprises. Please change your policy. You should have at
least offered me a cup of tea. I made it explicit that I was hoping to become a repeat
customer and you blew it. Penny wise and pound foolish. I would accept a refund of
$14 if it is at the salon's expense, as it is not the stylist's fault that incorrect prices are
posted online. I'm a business owner myself. Range pricing always upsets the
customer. It's a poor business practice.

NPS:

by Nancy Phillips on 2016-04-20
Love the haircut Patty gave me!

NPS:

by Meg Kiley on 2016-04-19
Always a wonderful experience at Coiffurium!

NPS:

by Anne sharp on 2016-04-18
It is always a pleasant experience and my hair stylist is fantastic!

NPS:

by Janice Machado on 2016-04-14
This was by far the best haircut I've ever had. Michelle was delightful, skilled, and did
a Great job!!! Thank you for a fantastic experience.

NPS:

by Denise Davenport on 2016-04-09
Staff is friendly and professional. I am seen onto me for my appointment which is very
nice. This establishment clearly respects and values their customers. Haircut is
outstanding and I have difficult to work with hair. So glad I found this salon.

NPS:

by Anon on 2016-04-06
I always feel that I'm in good hands when I go to Coiffurium.

NPS:

by Mary joyal on 2016-04-06
I would recommend this salon to anyone! Great visit every time

NPS:

by Anon on 2016-04-06
Always leave with an amazing haircut and feeling totally relaxed and pampered.
Shelby does an amazing job with my curls!

NPS:

by Veronica Zubillaga on 2016-04-03
Erika is very warm and she has an outstanding talent!

NPS:

by Soo Koo on 2016-04-02
Kellian was wonderful! Will definitely want to visit her again later

NPS:

by Anon on 2016-04-02
Shelby is so welcoming. And she makes my hair beautiful.

NPS:

by Lara Stone on 2016-03-30
Great environment and service. Kelly Anne always gives great, reliable haircuts and
is a fun person to talk to.

NPS:

by Anon on 2016-03-25
Every time I get my haircut done from Anne, I come out of the salon happy and can't
wait to go back. She is the best hairstylist for curly hair and I would highly recommend
her. She listens and understands what you need. I recently wanted to try something
bold and with curly hair that can be tricky. She did a wonderful job.

NPS:

by Robin Wetherill on 2016-03-25
Shelby's the best!

NPS:

by Erica Hebert on 2016-03-24
Ann was fantastic! She did perfect work; exactly what I wanted.

NPS:

by Robin Noble on 2016-03-24
Love this place! Clean and the people are friendly. Great prices.

NPS:

by Anon on 2016-03-23
Jessica went above and beyond, enthusiastically offering her ideas and describing
what would work best.

NPS:

by Anon on 2016-03-23
Kim is just terrific. I never have to wait, she is the best hair washer, and I always love
my cut.

NPS:

by April Fiordelisi on 2016-03-20
Love Coiffurium, Mallory is awesome!

NPS:

by Anon on 2016-03-19
As always Erin was attentive and a great collaborator when I came in with a color
change idea. It came out great. Everyone at the salon is welcoming and helps provide
that personal touch, making my appointment the relaxed experience I look forward to.

NPS:

by Margaret mcgarty on 2016-03-19
Awesome as always

NPS:

by Anon on 2016-03-18
I always love coming to my appointments at the Coiffurium. The staff is always so
friendly and accommodating and my stylist Kelly is amazing. I look forward to my
appointments!

NPS:

by Jenny faw on 2016-03-16
I absolutely love Patty. I have been with her for years. From butt length stick straight
blonde, to sophisticated chic long layers, to chemotherapy transition cut, to crazy post
cancer curly hair, to "getting back to me!" She has been with me through a lot. I am
so grateful for Patty.

NPS:

by Hanna Lund on 2016-03-16
I don't post reviews often, but this time I am so disappointed at my hair cut I feel the
need to let you know. My hair cut appointment was on March 3rd, a day before going
away on vacation, which is the reason I am only writing this today. First of all I had
gotten rescheduled to a different stylist due to sickness. I did not mind because I am
open-minded to trying out other stylists and I really wanted to get the appointment
done prior to my vacation. I really enjoyed the personality of the replacement stylist
and we had a very nice conversation through out the appointment. Unfortunately I
have to say the hair-cut came out really odd. I had brought pictures to show an
inverted A-line haircut, to show what type of hair-cut I was after. She did not really
discuss it with me, just said a lot of it is just styling. Long story short, I did not get a
hair-cut, just a trim basically, and on top of that there are odd patches of shorter hair
on top of my head that make styling now even more difficult. I also got high-lights and
wanted to have my roots covered. I had mentioned that the previous high-lights had
been done at a different salon in Europe and were lighter than what had been applied
at Coiffurium previously. I believe the "old hair color" was applied as the roots ares
still very much visible. Frustrating, as the stylist did not really pay attention to the
instructions I gave and pictures I showed her. I paid so much money and my husband
did not even notice I looked any different. Neither did my neighbor. Had it not been
9.15 pm. when I got done with the appointment I would have said something right
there and then, but I was tired and ready to get home and packing for my vacation.
Like I said, I do like your salon and have had better experiences in the past. This time
however, the appointment left me disappointed.

NPS:

by Anon on 2016-03-16
The service when I walked in was great! The place is very nice & clean but
unfortunately I had a mediocre haircut and by far the worst blow dry I have EVER
had!!!! I would recommend this place but I would suggest you read the reviews and
request a more experienced stylist.

NPS:

by Anna Berin on 2016-03-13

Jessica is a talented hair dresser! She listens to what I want and provides honest
feedback. I would recommend her to anyone who is interested in a hair stylist and an
esthetician.

NPS:

by Barbara Jablow on 2016-03-12
Coiffurium has excellent service. Greg has given me consistently wonderful haircuts
for 20 years. The reception staff is always friendly and courteous. I have never been
disappointed there.

NPS:

by Lisa Pegnato on 2016-03-11
Always wonderful. Glad I found you.Thanks

NPS:

by Lori Girard on 2016-03-11
Always personalized, prompt service! Mallory is just lovely and I have really come to
trust her skills and knowledge of my hair. I have sent several people here for their
friendly stylists who always seem to be right on top of the hair trends!

NPS:

by Jessica Bejma on 2016-03-09
All of the staff are amazing and accomadating!!!

NPS:

by Alisha Javier on 2016-03-09
It was amazing!! my hair was so soft and healthy and smelled great after!!

NPS:

by Jamie Whalen Felice on 2016-03-09
It was wonderful

NPS:

by Sarah Carnevale on 2016-03-08
I had Michelle for a stylist and she was wonderful! She listened to exactly what I
wanted and provided great feedback. I've gotten so many compliments on my hair!

NPS:

by Meghan Grady on 2016-03-07
thank you again for a great appointment, Mallory! Meg

NPS:

by ONDINE Sniffin on 2016-03-06
All of the staff at Coiffurium are very friendly and professional. It is always a pleasant
experience.

NPS:

by Sokha Birkett on 2016-03-06

Alway have a smile friendly.

NPS:

by Lynn mazick on 2016-03-04
Erin was wonderful. She listened to what I wanted and did it perfectly. I have gotten
so many compliments on my hair!! Will definitely be back and will recommend.

NPS:

by Pamela Fracareta on 2016-03-03
Excellent and beyond! Cara and Greg went above and beyond to accommodate me
as I had confused my appointment time/date. Always love my cut.

NPS:

by Kelly Nevins on 2016-03-03
Greg and his team are all very friendly and helpful, from booking appointments to
recommending styles and hair products. I've been using this salon for many years!

NPS:

by Katie moore on 2016-03-02
The atmosphere was great! Everyone was super friendly, and most importantly,
Michele made me look like a total babe!

NPS:

by Becky pye on 2016-02-26

Wonderful experience!

NPS:

by Gailia rutan on 2016-02-26
Always nice to go to the Coiffurium.

NPS:

by Sarah fields on 2016-02-25
Wonderful, great experience as always. Thanks!

NPS:

by Linda Skibski on 2016-02-24
I had a cut, color & highlights yesterday with Erin who always provides the best
service! I am very happy with the results and will continue as a loyal customer.
Everyone who works there is very friendly and accommodating...I would recommend
Coiffurium to anyone!

NPS:

by Brittany Ciesluk on 2016-02-24
Overall I had a fantastic experience at Coiffurium. They were able to squeeze me in
for a same day appointment with Michelle. I went in with a few pictures and the idea
of what I wanted and after consulting with Michelle, she seemed to know exactly what
to do and made a plan to do it. I left with exactly what I had imagined! I was
astounded by the time and detail put into my hair and how they all genuinely seemed
like they cared about their clients' wishes - can't say I've had that experience many
other places! I highly recommend.

NPS:

by Judy Cohen on 2016-02-22
Ann continues to be just great..She listens...and hears...my haircut is fab!! JC

NPS:

by Dena Saccucci on 2016-02-19
Great experience as always! Patti is amazing...I wouldn't trust anyone else with my
hair. The receptionist is awesome as well!!! Wouldn't go anywhere else

NPS:

by Lisa Hawthorne on 2016-02-19
Very pleasant experience with Erika as usual.

NPS:

by Anon on 2016-02-17
Shelby is great - my color looks sooo good this morning (just saw her last night). Very
happy

NPS:

by Janet Cooper-nelson on 2016-02-14
Linda is a lovely person and a wonderful professional. The pedicure experience she
provides is warm, relaxing and your feet and toes will truly thank you. My Mom and I
loved coming to Linda together. Now I sorely miss my pedi-partner but would not miss
my visits to Linda. Beautifully done.

NPS:

by Anne Doerr on 2016-02-14
Awesome as always!

NPS:

by Anon on 2016-02-14
Lovely as always! Sincerely enjoy my appointments at this salon. I appreciate the
professional and warm greeting, the offer to take my coat and the courteous staff. I
always leave feeling refreshed and beautiful. This salon knows how to treat their
customers and the stylists they hire are beyond talented!!

NPS:

by Kirstin Lamb on 2016-02-13
Always perfect. Love Kelly Ann, love the salon.. and I loved my new stylist who did
my Keratin (forgive me for forgetting your name). Thank you!

NPS:

by Anon on 2016-02-13
Shelby was perfect - gave me an awesome wax!

NPS:

by Anon on 2016-02-13
As usual my experience was wonderful. Megan is always so friendly and helpful.
Kelly-Ann always give me a great haircut and is just so friendly and encouraging.

NPS:

by Stephanie tobey on 2016-02-12
I was really happy with Kim, my color, cut and all of the friendly staff. I will be back!

NPS:

by Kristin San Bento on 2016-02-11
Mallory has always given the best service and the only person I will see from now on.
Front desk is always great!

NPS:

by Susan Mackie on 2016-02-10
Erica is a very sweet girl, her talent and personality is wonderful. I enjoy conversing
with her very much!

NPS:

by Carol LUPOLI on 2016-02-10
Awsome! I love Michelle and can always count on a great cut!!!

NPS:

by Loren laskoski on 2016-02-06
Amazing, as always! Meg and Kara are super friendly and professional, responded to
my last minute online request very quickly and got me in for a cut. Mallory is the best,
friendly and gives a great cut. Two days later and the blow out is still in full effect!
Love Coiffurium!

NPS:

by Gail scanlon on 2016-02-05
Always have a great experience at Coiffurium

NPS:

by Sandra Moesing-Correia on 2016-02-05
Excellent service

NPS:

by Katelyn Higgins on 2016-02-05
Once again, Mallory did a great job highlighting and cutting my hair! As someone who
often comes in with multiple ideas, she always provides honest feedback-- which I
think is a great quality to have as a hairdresser. I can trust her with anything and the
end result is always perfect! She also does a great job on eyebrow waxing's!

NPS:

by Carolina fonseca on 2016-02-04
Shelby is really great, now she knows my hair really well and always has good
suggestions on what is best for me taking into consideration what I want that day. She
always has a smile on her and a great attitude!

NPS:

by Anon on 2016-02-03
The space is light and clean and the staff who greeted me were professional and
sincere. Erica trimmed my hair and she did a magnificent job. She had some great

solutions to some styling issues I have been facing for a long time. I will be back for
her to cut layers and style a new look. We had a great discussion as well about
current events. Thank you.

NPS:

by Marna Whitworth on 2016-02-03
In every way they make you feel welcome and special. Starting with a happy
welcome, beverage, hanging up your coat, being prompt, and great stylists too! *****

NPS:

by Hilda Denham on 2016-01-31
Melissa is the greatest hairdresser with a proven professional staff and friendly
atmosphere. I feel at home when I am here.

NPS:

by Anon on 2016-01-31
Erin is amazing. Always an excellent cut.

NPS:

by Diane brown on 2016-01-30
Jessica gives a great haircut!

NPS:

by Kasandra Larsen on 2016-01-29

As a first-time customer, a walk-in, I had to prepare for an important interview. The
45-minute wait for Greg was completely worth it; the staff was friendly, they made me
hot tea and hung up my coat, made sure I was comfortable,and Greg listened
carefully to my fears about looking too old and my "difficult" hair. He mixed a perfect
color and the cut looks fantastic! Everyone in the salon was cheerful, friendly, and out
to provide excellent customer service. I will be back!!

NPS:

by Lesley Heaton on 2016-01-28
Oh so wonderful! Thank you Coiffurium!

NPS:

by Anon on 2016-01-27
Kelly Ann is just wonderful!!! Awesome experience! Front desk also kind and helpful.

NPS:

by Connie Campano on 2016-01-27
Patty is always great--great color, great cut, lasts the whole time.

NPS:

by Carol Mulvaney on 2016-01-27
Best hair cut ever. Very nice salon with a very professional staff.

NPS:

by Hannah Morrissey on 2016-01-24

LOVED my experience and my stylist! She was very nice and knew a lot about my
curly hair, which was very helpful. And everyone was very forgiving when I showed up
late for my appointment, which I felt terrible about. I can't wait for my next
appointment!

NPS:

by Anon on 2016-01-22
Great service so welcoming wonderful haircut

NPS:

by Anon on 2016-01-22
So grateful that Coiffurium was able to squeeze me in such short notice. Erin was
friendly and great and gave me exactly what I wanted. I'll be back!

NPS:

by Annmarie Reddy on 2016-01-22
Coiffurium is a terrific salon. The front desk staff are always pleasant and welcoming.
Ann has been my hairdresser for some time now and always does a wonderful job
with my rather unruly hair.

NPS:

by Anon on 2016-01-21
Michelle did an excellent job!!

NPS:

by Anon on 2016-01-20
Great atmosphere and wonderful stylists. I am not very fancy when it comes to my
hair cuts, but I still left the salon feeling like I loved my hair!

NPS:

by Meg Kiley on 2016-01-20
I love Coiffurium! I received a call right before my appointment to notify me that the
hot water was out (due to the frigid temps, i'm sure) and offered to reschedule me, but
I was in desperate need of a color, so I kept my appointment. I was treated to hot
towels and heated up water for my wash and never would have even know the hot
water was out. Thank you for another great experience. I also appreciated the sample
of Moroccan oil. Always a pleasure to spend time at Coiffurium.

NPS:

by Nancy Phillips on 2016-01-20
Have been going to Patty for years and am always very pleased with the results.

NPS:

by Anon on 2016-01-18
Professional and fun, comfortable and friendly...expensive like usual for a quick
haircut.

NPS:

by Anon on 2016-01-18
Great haircut! Friendly service.

NPS:

by Anon on 2016-01-14
This was my first appointment at Coifforium, and I saw Shelby. She was very
knowledgeable and gave me a great hair cut, and helped me pick out a conditioner to
repair my very damaged, dry hair. I already booked my second appointment with her.

NPS:

by Paulette Green on 2016-01-13
Great as always

NPS:

by Anon on 2016-01-13
Stylist Patty and Front Desk staff are awesome! Everyone is friendly.

NPS:

by Anon on 2016-01-09
Anne is a magician! She makes me not only look better, but feel better.

NPS:

by Alice Mcwalters on 2016-01-07
Always a good time!!

NPS:

by Jennifer Mutter on 2016-01-07
I have not once in 20 years been disappointed when I left the salon. Couldn't ask for
more.

NPS:

by Lesli Johnson on 2016-01-06
My appointment was with Michelle and she is so great! She did a fantastic job on my
hair and you can tell she loves what she does. The whole vibe in the place is great.
The front desk reception ladies are very friendly and nice as well. They made me feel
very welcome and comfortable.

NPS:

by Nancy buron on 2016-01-06
I recently moved to Providence, and I am so lucky that Coiffurium is in my
neighborhood! The salon is welcoming and bright, and my stylist, Erica, is terrific at
everything: color, shaping, etc. I always enjoy my time at the salon.

NPS:

by Jane Carter on 2016-01-06
always feel special and pampered there.

NPS:

by Anon on 2016-01-05
Always a pleasure to visit. Friendly, relaxing atmosphere.

NPS:

by Michelle Cagnon on 2016-01-04
As always, Michelle is ever surprising me with her talent. She always knows a way to
make you feel like you're getting a fresh look even if it's just a clean up. I couldn't
have asked for a better stylist at a more comfortable upscale salon.

NPS:

by Anon on 2016-01-01
Love Mallory and reception desk staff are wonderful. Mallory is a very skilled stylist
and always responds to my requests. She is energetic and up to the latest method of
styling.

NPS:

by Simone palmer on 2016-01-01
I was greeted warmly as usual by Megan and Kara. Kelly Ann was ready to
start--timely as usual! The color and cut I received was perfect. If you don't have a
regular hair salon, I highly recommed the Coiffurium!

NPS:

by Anon on 2016-01-01
I never have a single bad thing to say about Coiffurium, I always have positive
experiences! If anyone is looking for a haircut Coiffurium is always where I
recommend they go!

NPS:

by Katie Gill on 2015-12-30
Michelle did a great job. Listened to what I wanted and delivered!

NPS:

by Anon on 2015-12-30
Friendly atmosphere, and contemporary.

NPS:

by Katie Raskin on 2015-12-26
Patty is the best!!!

NPS:

by Denielle Finkelstein on 2015-12-26
Great service. Was able to relax and enjoy a wonderful pedicure.

NPS:

by Lise Holst on 2015-12-24
They're the best!

NPS:

by Grace Mollica on 2015-12-23
Always a wonderful experience. I have been going to Coiffurium for about 3 years and
have yet to experience anything negative. Erica always does a phenomenal job and is
extremely detailed and patient with whatever questions I have.

NPS:

by Katie Wetherby on 2015-12-16
Everyone is always so friendly and Patty is the best, she always does a great job!

NPS:

by Amanda Whiffen on 2015-12-13
Wonderful cut and color.

NPS:

by Caroline Melidossian on 2015-12-11
I have had my hair care with Kim for 23 years. Everyone there is great. Obviously I
would recommend Coiffurium with enthusiasm!

NPS:

by Anon on 2015-12-10
First time, great experience. Hope to return again.

NPS:

by Jamie Whalen Felice on 2015-12-09
I always feel welcome

NPS:

by Holly Vine on 2015-12-09
Excellent service from everyone, thank you!

NPS:

by Sarah Young on 2015-12-09
A regular customer for many years. I have NEVER been even close to disappointed.
All staff and front desk folks are so wecoming and interested in my comfort. Always a
pleasant experience.

NPS:

by Anon on 2015-12-09
Great friendly atmosphere.

NPS:

by Tiffany Radaz on 2015-12-07
I can't WAIT to come back. I had such a great experience and even better haircut. I
have had SO many compliments. I have already raved and recommended to all my
friends who live in the area. Thank you, I am so happy I found my new hair spot!

NPS:

by Hollan oliver on 2015-12-04
Pattie was fabulous as usual! Thanks for another great experience! I'm sending my
roommates your way!

NPS:

by Anon on 2015-12-04
Mallory is terrific and wonderfully responsive.

NPS:

by Elizabeth Hughson on 2015-12-04
Everyone is very nice, friendly, experienced and helpful.

NPS:

by Robin Wetherill on 2015-12-01
Shelby was fantastic, as always!

NPS:

by Julie Greene on 2015-11-29
The salon is wonderful. From the moment you walk in you feel very welcome. I have
always been happy with my cut!

NPS:

by Anon on 2015-11-29
Fantastic, welcoming, friendly, wait-time was minimal, head massage was A+!! :)

NPS:

by April Fiordelisi on 2015-11-29
Best salon! Mallory does an awesome job every time! I wouldn't go anywhere else!

NPS:

by Ali Calia on 2015-11-25
Kellyann did and always does a fabulous job. So a relaxing experience...

NPS:

by Soren Evans on 2015-11-24
We love Erin!

NPS:

by Martha kole on 2015-11-22
Shelby is fantastic! As always she gave me a fantastic cut is a wonderful
environment. Will continue to recommend Coiffurium and Shelby to all my friends and
family.

NPS:

by Jessica salzman on 2015-11-22
I had a wonderful first visit to this salon and would highly recommend it.

NPS:

by Peter Vasconcellos on 2015-11-19
Always punctual always pleasant from front desk throughout! And, above all, always
professional !

NPS:

by Anne Doerr on 2015-11-19
Awesome service. Friendly staff.

NPS:

by Karen Swartz on 2015-11-18
This was my first visit to Coiffurium. My last hairdresser retired and left me in need of
a new person. I have curly hair and was a lttle stressed about the finding someone
but lucked out by finding Shelby! From the minute I came into the Salon, I felt
welcomed. Shelby spent some time asking questions about my hair and past
experience prior to cutting my hair. The cut came out great and i look forward to
returning!

NPS:

by Ally Corey on 2015-11-18
I love my cut and color! Kelly always does a great job! My experience at Coifforium is
enjoyable everything I go. Love the staff!

NPS:

by Anon on 2015-11-18
Great haircut, thanks!

NPS:

by Anon on 2015-11-14

I appreciated getting an appointment as a walk-in. My cut is perfect and the whole
experience was pleasant.

NPS:

by Sandra Enos on 2015-11-13
Great haircut and a styling thrown in. I love Mallory.

NPS:

by Tammy Dillon on 2015-11-12
I had a very nice first experience at Coiffurium. I received a warm welcome when I
arrived and received a great new style from Michelle. Michelle really listened to my
needs and when I told her I had a difficult time finding someone who could deliver
consistent results, she said she was up for the challenge :~) I am looking forward to
repeat service and style.

NPS:

by Joann Cicatiello on 2015-11-12
I have been going to Coifforium for many years..when my usual stylist (Greg) is
booked, I feel very confident booking with somebody else. All are top notch !!

NPS:

by Gailia rutan on 2015-11-12
Anne is excellent; I have always had a good haircut at Coiffurium!

NPS:

by Kaitlyn Barnett on 2015-11-09
Michelle was great! She listened to what I wanted and did an awesome job. She was
also very friendly and fun to speak with. I'd recommend her to anyone.

NPS:

by Meredith Jester on 2015-11-08
Michelle did such a lovely job with my hair! I recently moved to Providence from
Pittsburgh as I am a graduate student at Brown and this was the first time I have ever
had my hair cut by someone other than my stylist at home. She consistently mafe
sure that she was providing me with exactly what I wanted and she was very kind as
well. I would highly recommend Michelle!

NPS:

by Wanda Loedts on 2015-11-08
Erin was very proffesional, skilled and has a wonderful calm demeanor. I was very
happy!

NPS:

by Judy plotz on 2015-11-07
Shelby did a terrific job cutting my hair, plus we had a nice chat.

NPS:

by Anon on 2015-11-07
I love my cut and color! Kelly Ann was so nice and very knowledgeable about picking
highlights to complement my own hair color. I will definitely be coming back!

NPS:

by Anon on 2015-11-07
Easy, comfortable experience with the result of a great haircut!

NPS:

by Patrick han on 2015-11-06
Michelle was very careful and meticulous, taking her time to make sure that my cut
was the right shape. Really happy with my experience.

NPS:

by Linda Skibski on 2015-11-06
My recent appointment with Erin on Nov. 3 was excellent as always! She knows what
I like and I am so pleased with the cut and color...just perfect! All the staff continue to
be friendly and courteous...I've been a customer for years and don't plan to leave!

NPS:

by Anon on 2015-11-06
Kelly Ann is artist.

NPS:

by Jessica hamblin on 2015-11-05
I was paired up with Michelle and couldn't have been more impressed by her
professionalism and skill. From the booking of the appointment to walking out of the
door with a perfectly matched color and stylish cut, the salon was top notch! I felt
informed, welcomed and involved in the entire process. I particularly liked the stylist
Michelle. She explained that she was newish to salon and that was how we got paired
up. She is an excellent addition to your staff. Again, I am so pleased with my hair and

the experience overall, I will defiantly return and would recommend to friends and
colleagues.

NPS:

by Lynette martinez on 2015-11-05
Shelby was great from start to finish. I had a very pleasurable and informative
experience. Shelby was sure to communicate clearly what I wanted and we where in
the same page: Mostly important I love how my hair came out.

NPS:

by Anon on 2015-11-02
Arrived on time and Michelle was ready to make me glamorous!

NPS:

by Nicole Bernier on 2015-11-01
I've been looking for a great salon in my neighborhood and this definitely met my
needs and exceeded my expectations. Absolutely loved this salon and my stylist!

NPS:

by Lori Girard on 2015-11-01
Mallory does a fantastic job! Everyone at Coiffurium is friendly & courteous.

NPS:

by Joanna Pentaris on 2015-11-01

I love going to Coiffurium! Kelly Ann does an excellent job on my hair every time I
visit. Love this place!!

NPS:

by Peter Soukas on 2015-11-01
Excellent as usual!

NPS:

by Anon on 2015-11-01
I appreciate that Ann always runs on time. I find Megan at the reception desk to be
friendly and professional.

NPS:

by Robin Noble on 2015-10-31
I love this place. Right in my neighborhood. The people are friendly. It's very low key
and a great place to relax and get your hair done.

NPS:

by Fatima avila on 2015-10-30
Pleasant staff welcomes you upon arrival and another great haircut thanks to Shelby!

NPS:

by Anon on 2015-10-29

Have been coming here for years & have never had a bad experience. In my opinion,
superb services & some of the best prices around.

NPS:

by Rose Muldoon on 2015-10-27
I had my hair curled for a formal event and it came out perfectly. It was exactly what I
wanted and imagined. I got so many complements and many other girls asked me
where I went to get my hair done. The curls held the whole night and looked beautiful.
I am definitely coming back for my next formal event.

NPS:

by Ruth Rosenberg on 2015-10-25
As usual I always have a great haircut, and it's such a welcoming fun place

NPS:

by Miriam Gamache on 2015-10-25
Everyone is friendly and Patti is always accommodating and helpful. The best hair
salon I have ever been to.

NPS:

by Sara Pasnau on 2015-10-22
I bounce around stylist to stylist and am always happy. Jessica was wonderful - I
really appreciated her suggestions!

NPS:

by Lesley Heaton on 2015-10-21
Very nice experience! I now have a fantastic hair style. Thank you Greg

NPS:

by Anon on 2015-10-16
Love the atmosphere (laid back but professional). I never have to wait for my
appointment. Patty is terrific, and is amazing with short hairstyles.

NPS:

by Philip jones on 2015-10-15
Great haircut

NPS:

by Kathryn Tomasek on 2015-10-14
Fabulous, as always.

NPS:

by Denise Jordan on 2015-10-14
I look forward to my monthly visit to Coiffurium Salon. The facility is clean, bright and
comfortable. The staff is welcoming, attentive, address me by name & are helpful in
the selection of various hair products. Kelly is an absolute joy and an excellent stylist.

NPS:

by Anon on 2015-10-11

All my appointments have been on time.

NPS:

by Anon on 2015-10-11
Kim is amazing and not only do I walk out feeling great about myself, I am so relaxed
from those washes! This was only my second appointment but I am now a permanent
customer.

NPS:

by Sarah Hertfelder on 2015-10-10
Always pleased with the outcome.! Thanks.

NPS:

by Anon on 2015-10-10
Love Coiffurium! The professional expertise and great atmosphere make for a
awesome experience every time. Have sent many friends over as well!

NPS:

by Pamela Fracareta on 2015-10-10
Great, as usual...love my cut!

NPS:

by Kim Rohm on 2015-10-09

I have been a client of Coiffurium for years. Kim always does an AMAZING job!
Wouldn't dream of going anywhere else!

NPS:

by Susan Mackie on 2015-10-09
I was glad I called and came and got a great cut.

NPS:

by Dena Francescon on 2015-10-08
Love the atmosphere, natural lighting but most of all my hair!

NPS:

by Anon on 2015-10-08
From beginning to end the customer service at Coiffurium is world class and Kelly
(stylist) is fantastic!

NPS:

by Adirenne Connors on 2015-10-08
Shelby is the best! Love the atmosphere of Coiffurium.

NPS:

by Caitlin botelho on 2015-10-07

Michelle gave me a haircut I liked and it was done efficiently and discussed color that
I was interested in next time. She made me feel comfortable and excited for my new
haircut. I will be back to see her soon!

NPS:

by Mary Motte on 2015-10-07
I love the environment and the feel of your salon. It is very comfortable and all of the
people who work there are lovely. Patti has cut my hair for about 20 years - it's very
short and she does a fabulous job styling it.

NPS:

by Anon on 2015-10-05
Always a great experience....LOVE Mallory!

NPS:

by Alexa Hebb on 2015-10-04
I had my first appointment with Michelle recently, and it was great! I love my haircut
and will definitely be going back for my next cut!

NPS:

by Meghan Grady on 2015-10-04
Jessica and Mallory are both great! It is hard to chose between them. Jessica
recommended some shampoo/conditioner that I purchased from the salon. It is rather
pricey but I trust her option!

NPS:

by Judy Gregory on 2015-10-04
I feel so good after seeing Patty. She has listened to what I want we talk about it and
then she does an awesome job! Thank you Patty!

NPS:

by Caterina Roncancio-Victoria on 2015-10-03
Friendly service, great experience. Only wish you could add tip to card! will definitely
be returning.

NPS:

by Anon on 2015-10-03
Amazing service. Wonderful staff, beautiful salon and an overall great experience. I
needed to get my hair done asap for a photoshoot after another salon had to cancel
my appointment and they were quick to see the urgency and get me in that very day!
Anne was delightful and did a fantastic job. I'll definitely be going back.

NPS:

by Jane Carter on 2015-10-02
always teated as if I am the only one here!

NPS:

by Henry Valati on 2015-10-02
Always enjoying visiting Coiffurium. From the initial phone call to make an
appointment, being greeted at the reception area, to the perfect hair cut from Patty, I
continued to have high praise for Coiffurium. I travel 30 minutes to have my hair cut at
Coiffurium and would trust my hair to any other establishment!

NPS:

by Jennifer Senra on 2015-10-02
Malory is great, she always takes her time to make sure a get the look i want.

NPS:

by Carol Mulvaney on 2015-10-02
Always the best experience. I have friends ask me where I get my hair done.

NPS:

by Tom Keating on 2015-09-29
They are great and very accommodating on fitting me in on my sometimes limited
schedule. Patty is my stylist and she is excellent.

NPS:

by Judy Cohen on 2015-09-27
I actually missed my appointment.i had misread the time in my notebook.Reception
did call my houseto se if I was on the way. /I was accommodated for the next
day...not a word of complaint from reception...most courteous...

NPS:

by Anon on 2015-09-26
I always have a great overall experience at Coiffurium and Shelby has been a
fantastic addition to the team!

NPS:

by Victoria Moutahir on 2015-09-25
Patti is soon good. She has vision and is creative with haircuts. Aside from loving
Patti, the salon itself is fabulous. Everyone is attentive while I am there. I love it here!

NPS:

by Esther zerbel on 2015-09-25
I keep coming back to the Coiffurium even though I now live in Boston. That's a 1
hour commute for a haircut and color. Kelly does a wonderful job and it is worth the
trip.

NPS:

by Michelle Murphy on 2015-09-24
Fantastic curly cut by Shelby! Already scheduled my next one!

NPS:

by Roland Lefebvre on 2015-09-24
Consistently excellent!!

NPS:

by Kati machtley on 2015-09-24
I always receive a warm welcome from Meghan, Mallory and all of the staff the minute
I walk in the door. The final outcome of Mallory's styling is always positive.
Anonymous

NPS:

by Meg Kiley on 2015-09-24
Wonderful, as always!

NPS:

by Anon on 2015-09-24
Splendid experience! Highly recommended!

NPS:

by Nancy Fish on 2015-09-22
I have been going to Coiffurium for years and couldn't be happier with my cut and
color. Top notch salon!

NPS:

by Anon on 2015-09-21
I've been going to Mallory for about 4 years and I'm never disappointed. The salon
itself is clean and friendly. I wouldn't think of going anywhere else!

NPS:

by Eugene Ridge on 2015-09-19
I don't have a stylist. But, when I've been home in Providence I have been luck
enough to to get Erin. She makes me look good after months of neglect. I guess now,
she is my stylist.

NPS:

by Anon on 2015-09-19
Beautiful salon. Super clean. Excellent service.

NPS:

by Anon on 2015-09-18
I love coming to the Coiffurium! Everybody starting at the front desk is so friendly.
Shelby, who does my hair is absolutely wonderful. She is so knowledgeable and so
very sweet. Love chatting with her. She never stops smiling! And I am very satisfied
with my hair. Color and cut are great!!

NPS:

by Judy blakely on 2015-09-16
Patty is the best hairdresser. She gave me the perfect hair cut and color.

NPS:

by Loy Whitman on 2015-09-16
Fabulous service by all - fabulous precision haircut - as always!!

NPS:

by Anon on 2015-09-13
Excellent as always.

NPS:

by Lauren Drapala on 2015-09-13
I had a wonderful haircut with Kelly. The salon is beautiful, spacious and clean, all the
staff was friendly and professional and I love the style and look of my hair after my
visit!

NPS:

by Marita rigolizzo on 2015-09-12
On my second visit, by luck of the draw, Erin was my stylist. I came in for a root color
and balayage - and after a few minutes talking it through and showing a few pics, she
went to work. She is AMAZING! This most recent visit was my second time with her
and it sealed the deal - no one will ever color my hair but her! I asked for the a few
more areas of the lighter color and it came out amazing - again! She is a wizard with
hair and I couldn't be more pleased! Thanks so much!

NPS:

by Anon on 2015-09-12
Best salon in the region. Talented, friendly staff, they run on time and competitive
prices.

NPS:

by Anon on 2015-09-08
I will definitely be sticking with Coiffurium. All employees are friendly, prompt, and
customer-oriented. I love the clean space and soothing atmosphere, and the products
all smell amazing! I've loved every haircut so far.

NPS:

by Anon on 2015-09-05
Really sweet staff and I was able to make a same day appointment! Great eyebrow
wax

NPS:

by Kirsten Orzolek on 2015-09-05
Erica was kind, professional and proficient. She treated me with great respect and
listened well when I told her what I wanted. The staff at the front desk was also very
welcoming and helpful.

NPS:

by Elizabeth Hughson on 2015-09-04
I met Patty for the first time, she was lovely to talk with, my hair came out just the way
I wanted it. Linda is always very kind, enjoy having my nails done, . Thank you, Betty
Ann

NPS:

by Heba Alex on 2015-09-03
Great

NPS:

by Bruce Ciummo on 2015-09-03
Great as always!

NPS:

by Heidi stern on 2015-09-03
I would definitely recommend this salon! As a first time client, the welcoming was very
pleasant and friendly. My stylist, Shelby, was FANTASTIC! I didn't really give her
much as to what I wanted done with my hair, I just said something different and easy.
She nailed it! Absolutely love my hair! I will be going back for sure!!

NPS:

by Libby Slader on 2015-09-02
Greg always makes me look great and indulges me with lots of trashy magazines.

NPS:

by Robin Wetherill on 2015-09-01
Shelby is fantastic!

NPS:

by Anna Berin on 2015-09-01
I absolutely adore Kelly-Anne. She's energetic, vibrant and very skilled at her job. I've
been accessing her services for 3 years and really like her. I would recommend her
without reservation.

NPS:

by Kate Golbitz on 2015-08-23
Patty is phenomenal! I love that I can always count on a fabulous hair cut in a timely
manner. She's nothing short of amazing!

NPS:

by Anon on 2015-08-23
Really nice salon and wonderful staff! Didn't love the haircut that I wound up with, but
my hair comes with a learning curve.

NPS:

by Anon on 2015-08-21
awesome experience, fair prices.

NPS:

by Tracy tenney on 2015-08-21
Wonderful front desk/appointment maker and as the first experience you have with
the business is really important and she was fantastic. Everyone was fantastic upon
my arrival and Linda is a doll. I love having my own room and I absolutely love not
having to be placed out in public under a nail dryer. Thanks for a great experience.
Will be back.

NPS:

by Eric lamy on 2015-08-14
The staff was excellent and very helpful

NPS:

by Megan Morgan on 2015-08-14
Shelby was great. I have very curly thick hair and its the first cut ive had in 28 years
that i have loved.

NPS:

by Megan Morgan on 2015-08-14
Shelby was great. I have very curly thick hair and its the first cut ive had in 28 years
that i have loved.

NPS:

by Denise Myers on 2015-08-14
Ann was wonderful! Thank you for great service.

NPS:

by Lisa Pegnato on 2015-08-14
Love it. Very positive experience in a hectic world. Thanks

NPS:

by Michelle Deiana on 2015-08-13
Michelle is the best! It was my first time at the salon and I really enjoyed the upbeat
atmosphere. The staff were professional and nice. Great experience.

NPS:

by Rebecca Healea on 2015-08-12
Erica does great work and is fun to talk to through the whole experience. The salon
overall is comfortable and everyone is so friendly. I always look forward to my
appointments here!

NPS:

by Anon on 2015-08-12
It was a completely friendly staff when I arrived. You had a variety of hair products to
choose from. I actually purchased some. As always Michelle did a wonderful job on
my hair. The salon was clean and nicely arranged

NPS:

by Kelsey Cromie on 2015-08-10
Erica is awesome! I went in knowing I needed a haircut but without any real idea of
what I wanted done and she was so great about walking me through a couple of
different ideas and making my hair look better than it has in ages.

NPS:

by Linda Loselle on 2015-08-10
I always enjoy coming to the salon. Erin is my stylist and she is terrific but truly I enjoy
everyone. It's great to see how everyone's families are changing and hearing about
what's new in people's lives. I especially like being greeted by Megan who is a terrific
"face" of Coiffurium. Keep up the good work -- it's a warm and friendly atmosphere
and I always look forward to coming in and relaxing. Thanks,

NPS:

by Kirstin Lamb on 2015-08-08
I love seeing Kelly Ann! She does great work!

NPS:

by Anon on 2015-08-07

It's always a wonderful experience to visit Coiffurium which I do once a year when
back in RI. We moved away fifteen years ago but return in the summer and I wouldn't
miss a haircut by Kim.

NPS:

by Sue chilton on 2015-08-06
I would recommend my colorist, Michelle Ando, in a heartbeat to anyone. But, this
was my first time visiting Coiffurium and the parking situation is horrible. I really don't
like leaving my car on the side of the street in an unfamiliar area. So, my ratings
above and below are for the salon's parking situation, not the service Michelle
provided, which is always excellent.

NPS:

by Christine Mcclure on 2015-08-06
Erin is a superior stylist.

NPS:

by Anon on 2015-08-05
Fabulous!

NPS:

by Lauren andes on 2015-08-04
I've been going to Michelle Ando for 12 years and have never had a bad haircut!
Everyone at Coiffurium was pleasant and nice! The salon was clean and well stocked.
I will definitely be going back!

NPS:

by Linda Skibski on 2015-08-04
I always have a great experience at Coiffurim! The staff are friendly and
accommodating, and, most of all, I leave with a cut and color I love. Erin is
exceptional, and I always receive compliments on my hair from family and friends. I
can always count on her...that's why I keep coming back year after year!

NPS:

by Amanda Whiffen on 2015-08-01
Michelle was great!! Love how she did my hair!

NPS:

by Alyssa gaschen on 2015-07-31
Excellent Salon, very professional, clean and courteous staff!

NPS:

by Ally Corey on 2015-07-29
Always feel fabulous when I leave Coifforium! Kelly Ann does an aweseom job on my
partial highlights and cut;)

NPS:

by Anon on 2015-07-28
I had a fantastic haircut with Erica! She was able to take my vague idea for a cut
along with the information that I do not know how to style beyond blow drying.
Everyone at work loved it - a great first cut at Coiffurium!

NPS:

by ONDINE Sniffin on 2015-07-26
The service here was top-notch. Everyone had a smile on their face and they were
very attentive to my needs. I felt pampered. I will definitely be going back.

NPS:

by Rosemary Mede on 2015-07-26
As always the service, attention and skills shine through. InevefgesitTe to recommend
Coiffurium to my friend or strangers who admire my hair.

NPS:

by Anon on 2015-07-23
A hair salon with no attitude. A home run. (By the way, where does that attitude
business come from?) You knew you were in a friendly place the moment you
entered the building. The reception was warm and sincere. The stylist was friendly
and professional. Even before the haircut I knew I was coming back to this place.
First visit A+. Will soon be booking my return.

NPS:

by Luiza Mills on 2015-07-22
Experience was excellent. Michelle was wonderful.

NPS:

by June Tow on 2015-07-22
Kim is most professional and pleasant!

NPS:

by Rosemarie Hodge on 2015-07-19
It is always a pleasure to come to the salon. People are friendly, salon is clean.

NPS:

by Jamie Turcotte on 2015-07-19
Everyone was friendly and professional and my hair looked great!

NPS:

by Allison Kirch on 2015-07-18
The people are super nice and do excellent work. The atmosphere is extremely
inviting and pleasent. Every time i go there for a cut or most recently a color the
outcome excedes my expectations.

NPS:

by Robin Noble on 2015-07-18
Love this place. Clean, fun professional staff.

NPS:

by Maria MILLETTE on 2015-07-18
As usual Michelle exceeded my expectations!

NPS:

by Carol Delaney on 2015-07-18
As usual everything was done well and graciously and on time.

NPS:

by Denise Tomlin on 2015-07-16
Exceeded my expectations!

NPS:

by Anon on 2015-07-16
Michelle was awesome!

NPS:

by Anon on 2015-07-11
Good quality haircut in a pleasant, personable environment.

NPS:

by Connie Campano on 2015-07-10
Patty is the best, as always--

NPS:

by Dena Francescon on 2015-07-06

Consistent, reliable, the best talent every time

NPS:

by Susan Dimasso on 2015-07-04
Best salon in ri I have been going here for 10 years love it! The owners are so
professional and make you feel very welcomed to their salon the staff is fantastic as
well I trust each and everyone of them with my hair!

NPS:

by Jane Carter on 2015-07-03
I always feel pampered here. This is the best place to come and relax- my little oasis.

NPS:

by Anon on 2015-07-02
Michelle was very responsive to my needs and friendly too!

NPS:

by Paula welch on 2015-07-02
Best highlight and cut I have ever received! Fast and profession service!

NPS:

by Anne Doerr on 2015-06-29
Love KellyAnn and all staff.

NPS:

by Anne Doerr on 2015-06-28
Great haircut and color AS ALWAYS!!!

NPS:

by Mary O'Neil on 2015-06-28
Mallory did a great job!

NPS:

by Anon on 2015-06-27
Brava! Kelly Ann, for taking an advanced case of random hair growth ("mad old man")
and reducing it to something respectable but not tediously so. I like the new summer
look, and it holds up with minimum maintenance--as in "finger comb for 15 seconds,
after swimming."

NPS:

by Sarah Hertfelder on 2015-06-27
Excellent as always!

NPS:

by Anon on 2015-06-27
Very pleasant experience..When I am in town,I can always trust Patti to listen and do
a perfect job on my hair.From the moment I walk in to the moment I say goodbye,I
feel pampered.

NPS:

by Kelsey queenan on 2015-06-26
I am not one to post reviews vey often unless I have a strong feeling one way or other
about a service I have experienced. In this case I am sorry to say I was upset with the
quality of the service I received. Being my first time at the salon I was excited to try a
new stylish, one closer to home. While my stylist was very pleasant, the quality of the
color she gave me was terrible. After paying $150 for blonde highlights to cover up
my roots, I came home to find missing, uneven chunks and color not even applied to
the root. At first glance it doesn't even appear that I got my roots down. After being
pregnant and recently having a baby, I was very much looking forward to a little
pampering and a fresh look for summer. Instead I left disappointed and frustrated that
I spent that kind of money on a poor color. I do not plan or going back or
recommending this salon to any of my friends. I have taken pictures of my roots and
would be happy to share them.

NPS:

by Kelsey queenan on 2015-06-26
I am not one to post reviews vey often unless I have a strong feeling one way or other
about a service I have experienced. In this case I am sorry to say I was upset with the
quality of the service I received. Being my first time at the salon I was excited to try a
new stylish, one closer to home. While my stylist was very pleasant, the quality of the
color she gave me was terrible. After paying $150 for blonde highlights to cover up
my roots, I came home to find missing, uneven chunks and color not even applied to
the root. At first glance it doesn't even appear that I got my roots down. After being
pregnant and recently having a baby, I was very much looking forward to a little
pampering and a fresh look for summer. Instead I left disappointed and frustrated that
I spent that kind of money on a poor color. I do not plan or going back or
recommending this salon to any of my friends. I have taken pictures of my roots and
would be happy to share them.

NPS:

by Anne sharp on 2015-06-25
It is always a pleasure. I love how Patty colors and cuts my hair.

NPS:

by Mary Motte on 2015-06-24
Patty is always excellent! Love Meghann at front desk, too - wonderful, comfortable,
relaxing place to have my hair done!

NPS:

by Anon on 2015-06-24
Erin is a lovely young woman, who listens to her clients, takes their preferences
seriously, and works to reach the goals they mutually set. It is completely pleasant to
spend an hour and a half in her company. The environment at Coiffurium is peaceful,
dignified, and hospitable. It is one of the nicest salons to which I've been. I particularly
appreciate the ability to work with several different hairdressers, with no resentment
among your team. Thank you.

NPS:

by Jackie Skidmore on 2015-06-23
Jessica is the best! No one enjoys getting waxes, but she is so professional, kind, and
friendly that it makes the process less painful and I'm always happy with my results.
The front desk staff is great too, they always greet me with a smile and by name and
it makes me feel welcome.

NPS:

by Rebecca Zhukov on 2015-06-21
Patty is the best!

NPS:

by Anon on 2015-06-20
great

NPS:

by Anon on 2015-06-20
Kelly always does an amazing job!

NPS:

by Dina Egge on 2015-06-19
Always a wonderful and relaxing experience, in addition to an excellent cut!

NPS:

by Joan King on 2015-06-18
Pleasant, personal, professional and excellent as always.

NPS:

by Beth Harris on 2015-06-18
Great haircut. Friendly staff. A pleasant experience as always.

NPS:

by Anon on 2015-06-16

Frustrating, as the stylist did not really pay attention to the clear instructions I gave
and pictures i showed her. She took so little off first and cut it to look like a heavy hat,
and thus ended up having to do most of the styling / cutting while my hair was already
dry. It looked good dried and smoothed, but first washing at home revealed the
unevenness of her cutting.

NPS:

by Carla gayheart on 2015-06-14
Shelby always cuts and styles my hair the way I request. She is always on time and
always pleasant. The front desk is always friendly and helpful.

NPS: N/A

by Lesley Heaton on 2015-06-14
A wonderful experience !!!!

NPS:

by Valley Dreisbach on 2015-06-13
I always have a nice experience at Coiffurium. Scheduling is easy, everyone is
friendly, and my cut/color is always great!

NPS:

by Christine Garro on 2015-06-12
Erin works magic with color.

NPS:

by Pernille Konow on 2015-06-12
Wonderful. I got the exact hair style I was asking for.

NPS: N/A

by Jen Brillon on 2015-06-10
My first experience at Coiffurium was FABULOUS and I won't hesitate to refer friends
and family to Melissa!! Thank you so much!!

NPS:

by Anon on 2015-06-10
Kelly is the best. She takes great care of my hair. I readily recommend Coiffurium
when friends are looking for a new salon.

NPS:

by Sarah fields on 2015-06-10
Great!

NPS:

by Kaitlin FEENEY on 2015-06-05
Shelby is the best hairdresser I have ever had. Megan at the front desk is awesome
as well.

NPS:

by Kati machtley on 2015-06-04

I always have a great experience at Coiffurium from the time I walk in until I leave.
The receptionists are so welcoming and always go out of their way to hang up my
coat or get me a beverage. Mallory is terrific. she is great at her profession, and
always is so upbeat. Her haircuts are the best! Keep up the great work.

NPS:

by Tom johnston on 2015-06-03
I always have a an excellent visit. Erin is the best!!

NPS:

by Anon on 2015-05-31
Terrific experience, as always

NPS:

by Henry Valati on 2015-05-30
Always a pleasure to visit Coiffurium. From the phone call to make an appointment
(Megan is always genuinely happy to hear from me) to the great haircut I always get, I
love Coiffurium.

NPS:

by Melissa BOHORQUEZ on 2015-05-30
This was my first visit. I got a manicure/pedicure by Linda. She was very friendly and
did an awesome job. I will definitely be going back.

NPS:

by Anon on 2015-05-30
She loved her updo thanks!

NPS:

by Anon on 2015-05-30
Outstanding service from the minute I walked through the door until the minute I
walked out. Shelby is amazing and is so personable. Every haircut is perfect!

NPS:

by Lisa Hawthorne on 2015-05-29
Excellent first experience. Erica was very pleasant and professional and gave me an
excellent hair cut.

NPS:

by Sylvia Sakr on 2015-05-29
Excellent,.. As always! Thank you!

NPS:

by Anon on 2015-05-28
Greg is a great hairstylist, would not go anywhere else!!

NPS:

by Roland Lefebvre on 2015-05-27

Fantastic, I was in and out in no time, yet I felt pampered and well attended to. Very
clean and welcoming place. Highly professional, like NY in little Rhody. Would
recommend to anyone who cares about their looks.

NPS:

by Ann marie Kszystyniak on 2015-05-27
My hairdresser was Erica Young, I came in to have my roots dyed and a haircut; for
the first time at your salon....I found Erica to be an absolute delight, and very
pleasant; with a strong attention to detail. She did a phenomenal job on my hair; I was
so happy with how it came out I made another appointment in five weeks, and asked
Erica for some business cards, so I can refer family, friends and associates to her.

NPS:

by Nidhi khanna on 2015-05-25
The receptionist, Megan, was very helpful and friendly when I arrived. She started off
what ended to be an excellent experience. Aaron was my hair stylist and she did a
great job cutting and blowing out my hair. She even provided me tips on how to style
my hair naturally curly, which I've been trying to figure out for years. This is definitely
one of the best salon experiences in my life and I will come back the next time I'm in
town!

NPS:

by Rick smith on 2015-05-24
Once again, great cut by Kelly Ann!

NPS:

by Anon on 2015-05-21
Great experience, as always. Gregg is the best!

NPS:

by Sarah Young on 2015-05-20
Everyone is so pleasant and courteous. Appts are timely. Serving tea is such a nice
touch. Quality is always top-notch. Only problem is parking - but that's due to location.

NPS:

by Leah Kent on 2015-05-20
I love Coiffurium! The stylists are friendly, the atmosphere is relaxing, and the owners
are wonderful people. I started going here years ago when I lived around the corner
and even though I moved to a new city, it's worth making the trip to get my hair done
here. I wouldn't go anywhere else!

NPS:

by Sarah Al-obaidi on 2015-05-18
I've been coming here for almost 3 years and using the same hair dresser and I'm yet
to have a bad experience. The salon is professionally run and always clean.
Appointments always run on time and the service is great.

NPS:

by Laurie Beck on 2015-05-18
Thanks for fitting me in

NPS:

by Kshama Srinivas on 2015-05-17

I have been going to coiffurium for last four years for my haircut. My stylist is Anne
and she has done excellent job on my curly hair. She has given me some best
haircuts and ideas on managing my frizzy hair. Thanks to her I have started loving my
curly hair.

NPS:

by Kat Merrill on 2015-05-17
Wonderful Experience.

NPS:

by Anon on 2015-05-16
From the minute you walk in, you feel like you're "family" You are greeted by your
name, with a genuine smile and friendly hello. Service is a "10 "! - from the minute
you call to make an appointment, to the minute you leave.

NPS:

by Anon on 2015-05-11
Great service!

NPS:

by Rosemary madden on 2015-05-11
Really nice salon - everyone is very friendly

NPS:

by Jessica Bejma on 2015-05-10

Shelby was fantastic !! Sweet, easy to chat with and did a phenomenal job on fixing
my color!! Loved the trim too. She has a new permanent customer in me. For
someone so young in the field -she is very realistic and knowledgable about color and
what she can do with your hair. So happy with her all round !

NPS:

by Rebecca Healea on 2015-05-09
Erica was wonderful! It was my first time at the salon and she was so welcoming and
fun to talk to. She listened to me and gave me a great color update and haircut. I will
definitely be back and will recommend to friends!

NPS:

by Judy Gregory on 2015-05-08
Patty always listens to what I want and I always leave very happy with the results!

NPS:

by Bruce Ciummo on 2015-05-07
Shelby was great! Very Professional and great customer service.

NPS:

by Fatima avila on 2015-05-06
Another great experience at Coiffurium in Providence. I was able to get a timely
appointment, which was awesome because I tend to wait too long between cuts.
Upon arrival, the staff makes you feel right at home and Shelby, who cut my hair, is
very personable and knowledgable. Once again, I walked out feeling like a million
bucks - loving my haircut! Thank you Shelby and Coiffurium staff.

NPS:

by Stacy warlick on 2015-05-06
Jessica is great! She specializes in reds which is perfect and is always very nice and
friendly. :-)

NPS:

by Anon on 2015-05-06
Patty did a great job. Front desk is always friendly!

NPS:

by Susie Harrington on 2015-05-03
Friendly, professional, relaxing atmosphere - and incredibly talented staff!

NPS:

by Susie Harrington on 2015-05-03
Friendly, professional, relaxing atmosphere - and incredibly talented staff!

NPS:

by Joan Branham on 2015-05-03
Coiffurium is the perfect combination of professional salon and unique neighborhood
establishment. The atmosphere is always friendly. I love the greetings by the
receptionists at the desk with an offer to serve a cup of tea. And my stylist does a
fantastic job. I have been going to Coiffurium for many years, and I can attest that this
business is completely service oriented. (Just wish they were open more hours!!!)

NPS:

by Cheryl Sullivan on 2015-05-01
Great products, awesome stylists, on time, and relaxing with a cup of tea!

NPS:

by Vicki Obenhaus on 2015-04-27
Another lovely appointment with Kim!

NPS:

by Anon on 2015-04-26
Love Ann. She does a great job and makes me feel so welcome. I left feeling pretty
and confident!

NPS:

by Nell Clamor on 2015-04-25
Greg was excellent

NPS:

by Anon on 2015-04-23
excellent!

NPS:

by Anon on 2015-04-22
Thank you for fitting me in on short notice! All the staff at Coiffurium are very good
and as a result I feel great when I leave. I had Kellyann for cut, color and blowout, 5
stars!

NPS:

by Karen Pilla on 2015-04-21
To be honest I was not very happy with my cut or blowout. I was invited to come back
for a reshaping if I wished and I will most likely do that. On the upside my stylist was
very kind, patient and informative. I do not know if I will return. I know that there are
limitations with my hair type and length. I guess I was hoping for more.

NPS:

by Peg McNulty on 2015-04-17
Great service! Friendly and professional. Stylists are knowledgeable, competent &
professional.

NPS:

by Anon on 2015-04-16
Shelby knows how to cut my thick hair so that it feels light and swingy. Always a great
experience at Coiffurium.

NPS:

by Anon on 2015-04-16
Always a great eyebrow wax and a very nice and fun woman who does them.

NPS:

by Anon on 2015-04-15
The best !!!!!!

NPS:

by Deb Matook on 2015-04-12
Always greeted by name warmly, and asked if you would like a drink. Kelly is cheerful
and warm, does an outstanding job on my hair color and especially the cut!!! Thanks
for a great experience!!!

NPS:

by Lisa Carcieri on 2015-04-10
You guys are awesome!!

NPS:

by Michelle Marchetti on 2015-04-10
My first visit and I was so pleased! Color and cut were perfect, appointment was on
time- couldn't have asked for a better experience . Thanks.

NPS:

by Stephanie Spera on 2015-04-09
Jessica was the greatest. I've never been happier with a hair cut & color.

NPS:

by Darleen Carey on 2015-04-08
I saw patty yesterday for the first time and she gave me the best haircut I've ever had!
My hair looks and feels great! Thanks to my friend Beth for the referral. I have already
given Coiffurium's # and Patty's name to a few friends! I will definitely be back to see
her:)

NPS:

by Debbie Venturini on 2015-04-08
I have been going there for many years. I love the owners and the staff (which
stay...says a lot). Always on time and does a great job. I love my color and cut!

NPS:

by Anon on 2015-04-06
Kelly Ann is wonderful . She is very talented with cut and color.

NPS:

by Anon on 2015-04-03
Friendly staff and good quality work

NPS:

by Dorothy O'gara on 2015-04-02
Always experience friendly helpful staff and a terrific cut as well!

NPS:

by Dena Francescon on 2015-04-01
The best part of having my hair done at Coiffurium is that it looks so natural no one
says, "Oh you had your hair done!" The goal is to look effortlessly beautiful, love it!

NPS:

by Anon on 2015-03-29
I see Jessica and she is great every time! Very efficient and gets you washed,
trimmed, and blown out in under an hour! I appreciate Jessica because she is not
scissor happy. She listens to your request and keeps length if you want it!!!

NPS:

by Michael Madden on 2015-03-29
Shelbi is always excellent, your prices are reasonable, and your service is awesome.
I took advantage of the tea for the first time, which was nice--thank you again and
have an excellent day.

NPS:

by Elle Maroto on 2015-03-27
Wonderful experience. I was greeted with a hot tea. Mt stylist provided a detailed
consultation. And then I have a very expertly applied treatment (highlights), I could tell
that my stylist was a perfectionist! The color came out beautifully. Overall it was
darker than I expected, but still beautiful. The color looks very natural. My friends
think my hair looks 100% better in quality - although they miss the blonde highlights.
So next time... more blonde. Definitely going to be a next time.

NPS:

by Anon on 2015-03-27

Erika was a great stylist and gave me exactly what I asked for. Though she had
opinions of her own (as stylists often do), she stuck to my request and I really
appreciate that. Too often stylists tend to take creative liberties when it's not
appropriate, but Erika was a good listener. It was best haircut I've received in a long
time. Also the facilities were very clean and orderly, with other employees tidying up
in the background the whole time. Will come here again.

NPS:

by Anon on 2015-03-27
Shelby is the best! She answered all my questions, was patient while I worked
through what I was looking for from my hair cut, she's friendly and fun to talk to, and
she did a phenomenal job with my hair. I will definitely keep coming back to see her.

NPS:

by Susan Anzeveno on 2015-03-26
ALWAYS satisfied, NEVER disappointed!!

NPS:

by Anon on 2015-03-25
Always greeted by first name, the place is nice & clean. Got a great cut. Very
professional

NPS:

by Jamie Whalen Felice on 2015-03-25
Wonderful as always

NPS:

by Sarah Peniston on 2015-03-25
Coiffurium is great- I can always get an appointment within a reasonable amount of
time, prices are fair, and the salon is clean and relaxing. Jess always does an
excellent job with whatever I ask her to do!

NPS:

by Clara SCHWAGER on 2015-03-25
Patty's great! She does a wonderful job on my hair every visit.

NPS:

by Kirstin Lamb on 2015-03-25
Coiffurium is wonderful! I visit Kelly Ann for a cut and color every six weeks and I am
super happy.

NPS:

by Anon on 2015-03-21
Great experience with Kim. This was my first trip to Coiffurium and I will be back!

NPS:

by Victoria Atkins on 2015-03-20
Anne does a beautiful job. So patient with me and my ever changing hairdos. The
salon is neat and relaxing.

NPS:

by Susan norrie on 2015-03-20
Friendly and professional. My hairdresser knew exactly what i wanted. For the first
time I got the cut i wanted. Did not have to to home and fuss with it. Very happy.
Would recommend Anne G. to all my friends.

NPS:

by Anon on 2015-03-18
Jessica is always a delight!! Love the conversation AND her skills (she even takes the
time to teach me a thing or two along the way).

NPS:

by Anon on 2015-03-18
Good exchange of ideas with Erin; sense of being truly listened to; careful color and
cut.

NPS:

by Anon on 2015-03-18
I have never actually hated a haircut until now. I have been to coiffurium several times
and was always pleased. I had every reason to think this time would be just as great.
I showed her pictures of what I wanted and we seems to be totally on the same page.
Turns out - not so much. I asked for shoulder length, she cut chin length. I said no
layers. I have layers upon layers. I HATE this cut. At least I can get most of it back
into a ponytail until it grows out. The only upside was that I grabbed a bottle of my
favorite Bumble and Bumble styling spray. I'm on the hunt for a new salon.

NPS:

by Anon on 2015-03-14

A great, friendly, relaxing, on time with your appointment, professional atmosphere.
From the hair color, to the hair/scalp massaging wash, haircut and blowout. The
service is exceptional from the moment you walk-in!

NPS:

by Anne sharp on 2015-03-13
Always pleased with the end result.

NPS:

by Anne sharp on 2015-03-13
Always very well pleased with the end result.

NPS:

by Katie Gill on 2015-03-11
Jessica did a fabulous job doing exactly what I had in mind. She allowed me plenty of
time to decide what I wanted to do.

NPS:

by Anon on 2015-03-11
Great...very satisfied!

NPS:

by Leah St. Martin on 2015-03-11
Great experience. I had Kelley. She did exactly what I asked. Would definitely return.

NPS:

by Tracey Neault on 2015-03-11
From booking my appointment over the phone, to color, payment and departure, this
salon is tops! Always a great, painless and perfect experience. Kelly is professional,
friendly and a great listener! She does the best job and always has good
recommendations for styles and products. This salon is clean, well appointed, free of
dust and dirt and their decor is modern and clean. I truly cannot say enough good
things about the Coiffurium!

NPS:

by Anon on 2015-03-08
I've been going to Erin at Coiffurium for over 5 years. She's a great stylist and a
pleasure to deal with. She's very receptive to my input and is focused on me liking my
hair cut and color. The reception staff, especially Megan is delightful and extremely
accommodating. I highly recommend this salon.

NPS:

by Anon on 2015-03-06
Excellent haircut in a very pleasant and comfortable environment.

NPS:

by Ruth Rosenberg on 2015-03-04
great experience and wonderful hair cut

NPS:

by James Crowley on 2015-03-04
Friendly receptionist Nice atmosphere in salon clean Patty does a great job on my
hair.

NPS:

by Pernille Konow on 2015-03-02
Great as always.

NPS:

by Rosemarie Hodge on 2015-03-01
I have bee coming to Coiffurium for many years. Everyone is always very pleasant
and friendly. It is a pleasure coming here.

NPS:

by Anon on 2015-03-01
Erica gave me a great haircut and the overall experience was, as always, such a
treat!

NPS:

by Elizabeth Sullivan on 2015-03-01
Erin has taken over my services for Mallory seamlessly. She is very talented.

NPS:

by Anon on 2015-02-27

I've ways been pleased with my appointments at Coiffurium. Patti does an excellent
job with highlighting and cutting my hair. She manages to blend color and highlights
for a really natural looking result.

NPS:

by Jane Perez on 2015-02-26
I really like working with Greg. He listens to my concerns and tells me what he thinks
will work and what won't. He did an excellent job highlighting my hair. It looks very
natural.

NPS:

by Sue Erkkinen on 2015-02-25
Shelby washed and cut my 5 year old granddaughter's hair last week and it was a
great experience - she made my granddaughter feel like a princess. The haircut was
perfect!

NPS:

by Sarah valente on 2015-02-21
This was my second time at the salon and I have recommended it to many people! I
had an appointment with Jessica who was extremely friendly and professional!

NPS:

by Valley Dreisbach on 2015-02-21
Every experience I have had at Coiffurium has been excellent, from scheduling to the
cut and color.

NPS:

by Cindy lorincz on 2015-02-20
I always have a great experience and look forward to my visits. My cut and color are
terrific! I have recommended Melissa and the salon to friends.

NPS:

by Megan mistretta on 2015-02-19
I loved it there! Thanks for the excellent cut and color! Can't wait to come back!!

NPS:

by Laura Elmesian on 2015-02-19
Fabulous Salon!!! This time, I had my haircut by Anne. She was phenomenal!! She
listened to what I was looking for and then just went to town cutting in the style I
wanted. I absolutely love how it came out !!! I have also been to Kelly and
Shelby....they too, are phenomenal!! You can't go wrong with anyone who cuts, your
hair. Coiffurium, a gem of a salon on Hope Street. Anyone who reads this review,
should go and check it out. You will be glad you did!! :) Thanks Anne!!!

NPS:

by Ruth Kerzer on 2015-02-19
As always the staff is so friendly and the haircut is always spot on!!

NPS:

by Shane sullivan on 2015-02-14
Got a great new cut.

NPS:

by Becky pye on 2015-02-14
Loved it! Erin is wonderful!

NPS:

by Lisa Connell on 2015-02-12
Always a pleasure!

NPS:

by Sharon Duffy on 2015-02-12
always a great experience !

NPS:

by Margie Smith on 2015-02-12
As a wali-in new customer I was greeted warmly and received prompt, courteous
service. I made another appointment before I left, as I was so pleased with my cut.

NPS:

by Fatima avila on 2015-02-09
My hairdresser of over 25 years retired, which was unfortunate because she was
more like an old friend that I would go visit and while chatting, she would cut and style
my hair. After several months (8 to be exact - so you could imagine how long my hair
got) thinking about and searching for the right place for me to get my hair cut I came
across Coiffurium online and read the reviews. While reading the reviews, one of my
best friends called and when asked what I was up to, and I told her and then asked
who cut her hair. She told me that she went to Coiffurium and loved her hairdresser

there. I called Coiffurium as soon as I got off the phone with my friend to schedule an
appointment, but needed to get my hair cut asap. An appointment was made with
Shelby, and I couldn't have been happier. Shelby is extremely personable and did a
great job giving me a fresh look. In addition to Shelby being such a nice and talented
person, the receptionist was also very nice and helpful (as well as another person
who was at the receptionist's desk when I was paying for my haircut). I walked away
feeling great and thankful that I found my new hair salon. Thank you Shelby and staff
for making me feel right at home.

NPS:

by Joan King on 2015-02-07
Excellent, professional , attentive staff - always a very relaxing experience to be in so
many good hands.

NPS:

by Anon on 2015-02-07
Kelly Ann Wonderful in every way

NPS:

by Mersina Christopher on 2015-02-06
Excellent as always.

NPS:

by Carol brown on 2015-02-06
Again, nothing but outstanding! This was my first appointment with Shelby and she
didn't disappoint. Very personable and did a wonderful job!

NPS:

by Lisa Demers on 2015-02-06
Patti was very professional, considerate, and provided an excellent cut. Thank you.

NPS:

by Bruce Ciummo on 2015-02-05
As soon as you walk in you always feel welcomed. The service is fantastic!

NPS:

by Steve Geer on 2015-02-04
Excellent, as always. Kelly Ann is fantastic!

NPS:

by Anon on 2015-02-04
Staff is always welcoming and helpful. Relaxing atmosphere. Shayna is great!

NPS:

by Anon on 2015-01-31
Always a great experience. Staff is always friendly and welcoming and Kelly is
wonderful!

NPS:

by Carol Mulvaney on 2015-01-31
Best hair cut. Easy to style. I was at yoga yesterday and a woman unknown to me
said she loved my hair.

NPS:

by Roland Lefebvre on 2015-01-29
As usual an excellent experience. Consistency keeps me going back.

NPS:

by April Fiordelisi on 2015-01-25
Mallory is awesome!

NPS:

by Anon on 2015-01-24
Mallory is excellent.

NPS:

by Anon on 2015-01-24
My first visit to Coiffurium and it was great. I got a good color match, fantastic
highlights and an excellent cut, all in a very reasonable amount of time. The salon is
light and attractive, everyone was friendly and it looked like I wasn't the only happy
customer. I will definitely go back!

NPS:

by Caitlin botelho on 2015-01-24
Shelby was friendly, efficient and gave me a cut and color that I wanted. There is no
mention or suggestion to buy products that many other salons tend to do. The salon
was comfortable, very clean and all staff were friendly. I appreciate the time it took to
do my hair and I was in and out in about an hour and a half! I look forward to coming
back as Shelby is talented and mindful of your time! Thank you!

NPS:

by Kati machtley on 2015-01-23
I love the friendly and welcoming environment there. The receptionist are terrific and
made me feel at home after a hard day at work. Mallory is an excellent stylist and
works hard to accommodate my requests. I admire her energy and great
attitude.Thanks.

NPS:

by Judy Cohen on 2015-01-22
always a smile...always on time...Anne is fabulous!!!!! she asks..she listens..she
hears...she does what it takes!!!! It is a pleasure to be a client at Coiffurium!!!!

NPS: N/A

by Carla gayheart on 2015-01-22
Shelby always does a great job.

NPS:

by Anon on 2015-01-22
My experience at Coiffurium was fabulous! Kelli Ann took the time to share ideas
about styling and figure out what style would work for me!

NPS:

by Anon on 2015-01-21
Jessica and Erin are great!

NPS:

by Jennifer Long on 2015-01-21
Rave reviews!! Shaina has been doing my hair for years, and I receive endless
compliments. Shaina is so talented! She is also very accomodating - sometimes I'm
tired and just want to zone out, even fall asleep, and Shaina just lets me drift. Other
times we have the most vibrant chats. Those days are the best, as I receive
inspiration along with restoration! I really look forward to my visits! From the moment I
walk in and am greeted and offered tea, to the moment I am arranging my next visit,
Coiffurium is a beautiful and beautifying experience.

NPS:

by Kathryn Tomasek on 2015-01-21
Always wonderful. Patty is an excellent stylist who understands my hair and what we
can do with it. I depend on her expertise on so much more than my hair. I really
appreciate her wisdom and helpfulness. The front desk staff always make me feel
welcome, and Meaghan especially knows my quirks so well I don't even have to ask.
Wonderful, wonderful people!

NPS:

by Mehera Dennison on 2015-01-20
Wonderful! I enjoyed the atmosphere, conversation, and cut thoroughly! My new
favorite.

NPS:

by Anon on 2015-01-18
Great place!

NPS:

by Barbara Jablow on 2015-01-17
I've been coming to this salon for around 20 years. The staff is always friendly and
professional. Greg has never given me anything less than a wonderful haircut and
just about always runs on time. I will not go anywhere else.

NPS:

by Anon on 2015-01-17
Very friendly and clean. Went for the first time for just a haircut, but definitely would
consider trying more devices.

NPS:

by Kim Ducimo on 2015-01-15
Great environment, highly skilled & professional, always a good experience!

NPS:

by Rick smith on 2015-01-14
Kelly Ann is awesome. I set up an appointment after I was told by a friend to visit
Coiffurium. I'm glad I did. Kelly Ann knows what she's doing, she's fun, and she took
my brief description of what I wanted and gave me a great haircut. I'm not so good at
keeping up on my hair and rarely get a professional cut. But, I'm impressed and will
be back for more.

NPS:

by Anon on 2015-01-14
Always a comfortable and relaxing experience. Erin is such a good stylist and great
with people. It's like being pampered by a good friend. Cut and color are always
spot-on! THX!

NPS:

by Anon on 2015-01-12
Jessica is amazing!

NPS:

by Anon on 2015-01-12
Very pleased with my haircut and with Shelby's ability to listen to what I wanted and
also use her experience to exceed my expectations.

NPS:

by Pam Heatherton on 2015-01-10
Great job!

NPS:

by Anon on 2015-01-10
Anne is wonderful as are the other stylists. They allowed me to move my appt up a
week. Love Coiffurium.

NPS:

by Esther zerbel on 2015-01-08
Wonderful haircut and coloring. Will come again and refer others. Thank very much,
Krlly.

NPS:

by Anon on 2015-01-08
As always, the best in town. Fantastic service and styling to easily rival a Boston
salon.

NPS:

by Larissa Kupris on 2015-01-07
Patty does a great job cutting my hair and the blowout always looks really great!

NPS:

by Anon on 2015-01-05
Patty is always great and deals my often times conflictinghairstyle requests with great
ease! The atmosphere is relaxing and the staff is attentive!

NPS:

by Megan Kurth on 2015-01-05
I love the haircut and the service I receive at Coiffurium. Patty is always so enjoyable
to work with and such a skilled professional, and Kara at the front desk is just lovely
and so good at what she does.

NPS:

by Judy blakely on 2015-01-04
Patty is the best hair stylist that I have ever gone to. I love what she does with my
hair. It is so easy to take care of between my hair appointments.

NPS:

by Jenny Develin on 2015-01-01
LOVE the service, staff, and atmosphere at Coiffurium! Such a wonderful experience
every time!

NPS:

by Lindy briggette on 2014-12-30
I originally made an appointment for a cut on Monday, Dec 22nd and because I
mentioned how desperate I was for a cut, I was offered to be put on a cancellation
list. The gals at Coiffurium called me a few times to let me know that something might
be opening and to see if I'd be available. Given that I live on the next block over, I
was thrilled to get a call about an opening before the weekend on Friday afternoon. It
was my birthday, too, so both the time and day worked out perfectly. I saw Shelby for
my appointment and she was absolutely amazing! I brought photos of myself with the
cut I was looking for and she took the time to ask me about the style, my hair, and
how I typically like to do my hair. I hadn't cut my hair short in over three years so as
she cut, she checked in with me along the way. After the blow dry I wanted a little
more layering and she knew exactly how to take just enough off for me. Shelby was
patient and friendly and really great to talk to. I recommend Coiffurium (and Shelby!)
for anyone looking for a great salon experience!!

NPS:

by Anon on 2014-12-30

Very unhappy with the service. I felt that my wants for my hair were not heard and
shroud not understand I did not want to be bright red. When I had her fix it she
seemed very annoyed with me. I called back to days later to have it fixed. They
wouldn't fit me in that day or do anything to help.

NPS:

by Christine Rhodes on 2014-12-29
As always, Melissa and the whole Coiffurium staff are incredible, flexible, and
amazing!

NPS:

by Anon on 2014-12-27
Always excellent service. Very accommodating with appointments. A loyal customer
for 38 years!!

NPS:

by Kathi Savage on 2014-12-26
I always look forward to coming to Coiffurium. Everyone there is friendly and
accommodating. Of course Anne always makes me feel good and look good! She
gives the best cut and color! I wish she'd move to Florida with me!

NPS:

by Anon on 2014-12-24
Kelly Ann is awesome.

NPS:

by Lee Esckilsen on 2014-12-23
Excellent in every way!

NPS:

by Melissa Hordes on 2014-12-22
My stylist did a great job on my cut and color. She was very thorough during her
consultation. She gave good advice and ultimately helped me choose the right color
for my hair (and it looks awesome!). My only complaint is that although I appreciated
her diligence, it took 3 hours for me to get my hair done. I would definitely return to
her again. I will just make sure to come when I have a lot of time to spare :)

NPS:

by Kirstin Lamb on 2014-12-20
As always, stellar! Kelly Ann is fantastic!

NPS:

by Anon on 2014-12-20
Great service!!

NPS:

by Cristen Doyle Cobery on 2014-12-19
Relaxing!!!!

NPS:

by Donna Huntley on 2014-12-18
I have been coming to Coiffurium for 20+ years. I love everyone there. Need I say
more!

NPS:

by Gailia rutan on 2014-12-18
Great, as always!!

NPS:

by Jeremy Fratus on 2014-12-18
Greg's the best. I am always happy with my haircut.

NPS:

by Despina Mavowmati on 2014-12-18
I loved it! Jessica made my hair exactly as I wanted! She gave me nice whitish
highlights and a nice haircut. She was also very polite and fast! My hair now look
beautiful and healthy! I highly recommend Coiffurium salon and definitely Jessica!

NPS:

by Janet Cooper-nelson on 2014-12-14
Pedicures with Linda are always beautifully done with both care for feet and comfort
prioritized. She is a skilled professional with a lovely personal style that produce a
lasting benefit. My late mother was a regular customer as well and always
commented about how nice Linda was and how good her feet felt after her
appointment.

NPS:

by Anon on 2014-12-13
Greg is the best!

NPS:

by Anne sharp on 2014-12-12
It is always a pleasure. Patti cuts and colors by hair better than any stylist that I have
worked with in the past.

NPS:

by Amy Stachman on 2014-12-12
very good service all around, consistently, I used different stylists all the time, happy
with them all, very nice front desk staff also.

NPS:

by Charlene viola on 2014-12-11
I enjoyed my visit. The person at the front desk was very warm & made me feel very
relaxed & welcomed. Jessica was sweet, & very professional. Overall good
experience!

NPS:

by Michelle Pasionek on 2014-12-09
I would definitely recommend Coiffurium salon. The staff is always very friendly and
my experience is very positive.

NPS:

by Anne Doerr on 2014-12-09
Great place! Great staff!

NPS:

by Ken Spurling on 2014-12-09
Kelly Ann did an excellent job as usual! Haircut always comes out well and I enjoy
chatting with Kelly Ann.

NPS:

by Anon on 2014-12-06
Erin is great.

NPS:

by Anon on 2014-12-06
Love this place. High end hair, but not high end price.

NPS:

by Anon on 2014-12-06
Kelly is the best for a long haired gal. Besides a great coloring, her techniques for
washing hair and massaging my scalp is super.

NPS:

by Anon on 2014-12-05
Love my time with Anne.

NPS:

by Mary joyal on 2014-12-05
Love the cut!

NPS:

by Anon on 2014-12-03
Always a great experience. I have been working with Patti for years, now, and always
get the look and style i like - and she is professional and personable. Ditto for the
whole group.

NPS:

by Kelly Nevins on 2014-12-03
I have been coming to this salon for years. While many of the stylists have worked
with me at one time or another, usually Kelly or Greg do so most often. When I call for
an appointment, the receptionist always greets me warmly. When I come into the
building, she offers a coffe, tea or water, always with a great smile. The stylists ask
me questions about what I want and keep notes on what we did the last time I was in.
Many of the staff say hello, even if they are not working with me. Overall, very friendly
yet professional atmosphere and great services.

NPS:

by Anon on 2014-12-02
Loved my experience with Mallory! She always does a great job :) I have already
recommended her/ the salon to many people!!

NPS:

by Marcy lombard on 2014-12-02
LOVE IT! clean, professional, reasonable price, and (oh yes) Jessica - my hair
wizard. Love the products used and sold here - has actually made me take an interest
in my hair health! Thanks, Coiffurium! For more on my love for this place, please see
my Yelp review:
http://www.yelp.com/biz/coiffurium-providence?hrid=FPiXnOp-4lRRL-VUiOJXvQ

NPS:

by Jennifer Vachon on 2014-11-28
Always a pleasure to make my 6-8 week visit to Coiffurium!

NPS:

by Katherine Kerwin on 2014-11-28
Thanks, Greg is great, hope you have a happy holiday!

NPS:

by Laura LeGant on 2014-11-27
Wow - cut last night & washed today after swimming. I'm always anxious when it's still
wet...but once again, voila - it looks fantastic. Melissa really knows her "stuff". Thank
you so much for taking the time and care with my hair :-o

NPS:

by Judy Gregory on 2014-11-26

Patty did an awesome job. I needed a change, I told her my vision and she delivered.
I love my hair and so does everyone I have seen since it was done! Thank you Patty!

NPS:

by Cara Pomeranz on 2014-11-26
Kelley Ann is the best!

NPS:

by Anon on 2014-11-23
Shelby was excellent

NPS:

by Susan howard on 2014-11-22
Great cut and highlights! Anne is wonderful!

NPS:

by Cynthia Rosengard on 2014-11-22
As usual, I had an excellent experience at Coiffurium. Patty always does a superior
job with my color and cut. I've been going to see her for years, so it is like visiting a
friend and catching up. Very comfortable!

NPS:

by Connie Campano on 2014-11-21

Patty was fabulous, as always. She has been cutting + coloring my hair for almost 10
years. I am never disappointed.

NPS:

by Amanda Anjelly on 2014-11-21
Anne gave me a fabulous haircut. I am thrilled! It was exactly what I wanted. She has
a wonderful intuition about what to do. I will definitely be back.

NPS:

by Sara Pasnau on 2014-11-20
My experience was awesome. It was relaxing and I am very happy with my haircut
and highlights done by Shelby. I also love that Coiffurium always gets me in with last
minute requests!! Thanks!

NPS:

by Mary Motte on 2014-11-19
Always feel very comfortable and relaxed at Coiffurium. I have come for years and will
continue to.

NPS:

by Sandra Hamlin on 2014-11-17
I totally recommend Shelby-I was so impressed with the style and highlights of a
young, very into her work stylists-A new me

NPS:

by Anon on 2014-11-16
I really appreciated Melissa's expertise with my crazy, wavy hair.

NPS:

by Anon on 2014-11-15
Great service as usual. Love the cut and color Erin gave me.

NPS:

by Jessica Brookman on 2014-11-14
Great and relaxing day.

NPS:

by Luiza smith on 2014-11-13
Love it here! Everyone at the desk is very helpful, welcoming and accommodating
(not many places with late AND weekend hours) Jessica is fabulous for cuts,
highlights and color! I've never received so many compliments after starting to see
her. She will make sure you walk out with exactly what you wanted while also giving
her professional advice. I was a little unsure of my last color and she had all the
books out to nail down the right swatch!

NPS:

by Anon on 2014-11-12
My expectations are always surpassed with Greg and Coiffurium!

NPS:

by Chuck Lasitter on 2014-11-12
Excellent, as always.

NPS:

by Anon on 2014-11-11
Happy, as always, w/ the service I received. I drive 40 minutes to get my hair done by
Ann! My main critcism is related to cleanliness. I noticed hair, dust, scuff marks along
the baseboards as I was sitting in the styling chair. I don't recall this in the past. Also,
please consider getting sheer curtains or other window dressing for the front waiting
area. It's REALLY sunny, and thus warm, there. Please also consider allow clients to
add gratuity to credit card payments.

NPS:

by Anna Berin on 2014-11-09
Always professional and fine service. Love this place!

NPS:

by Katie Wetherby on 2014-11-09
Patty is the best!

NPS:

by Anon on 2014-11-08
I am a new client to Coiffurium, having selected the salon only after considerable
online research as I'd been unsuccessful finding a "regular" place to have my hair
done since my return to Rhode Island a couple of years ago. My stylist, Patty, was
patient during our initial consultation regarding cut and color. During the process, she

was pleasant and professional, and the result was terrific. I'm thrilled with my new
look, and credit not only Patty's talents for coloring and cutting, but for listening as
well. I'll definitely be back.

NPS:

by Ann George on 2014-11-08
This was my first time at Coiffurium and the entire experience from scheduling the
appointment with Meghann to Anne's giving me the best cut and color I have had in a
long time. Will be a regular at Coiffurium.

NPS:

by Robin Wetherill on 2014-11-08
Shelby is great!

NPS:

by Deb Matook on 2014-11-07
I was referred by my dearest friend who has been a customer for quite some time.
Unfortunately I had been experiencing personal family health problems and had to
cancel a few appointments with my salon stylist of 8 years and she did not
accommodate me at a very critical time for me. Fortunately when I called Coiffurium I
was able to get in the same day to see Kelly. The staff me feel so welcomed and
Kelly made my experience so relaxing and stress free! She gave me a much needed
color correction and a great cut, not to mention a fantastic scalp massage during the
washing process. I am very delighted with the service and support of the staff and
look forward this new relationship!!!

NPS:

by Anon on 2014-11-06

easy to schedule appointments that fit my schedule, Mallory is great! I have been
coming to this salon now for three years.

NPS:

by Mary Helen garst on 2014-11-06
Love my color, Jessica did a great job!

NPS:

by Anon on 2014-11-02
Coiffurium is always an awesome experience. The receptionist is so friendly that i'm
not sure if we've met before or if she's just that sweet. Mallory does an awesome job
on my hair every time and takes the time to understand what i'm looking for and even
planning ahead with me.

NPS:

by Carol Delaney on 2014-10-30
Always cordial, treatments excellent. carol

NPS:

by Ann spano on 2014-10-30
Always enjoyable - great friendly staff

NPS:

by Anon on 2014-10-29

Kelly was great! Looking forward to my next appointment already!

NPS:

by Anon on 2014-10-27
Everything was great!

NPS:

by Sabrina Apczynski on 2014-10-24
This was my first experience here and it completely exceeded my expectations. I
requested a cut via the website and they were able to accommodate my time slot with
only 2 days notice! Additionally, I didn't wait at all upon arrival. Overal a wonderfully
relaxing experience and a superb cut! Thank You!

NPS:

by Lian Munro on 2014-10-24
Great cut and service. Love the online/txt element too

NPS:

by Laurie Pavao on 2014-10-23
Great experience as a new client.

NPS:

by Sarah Hertfelder on 2014-10-22
Satisfied as always --- 14 years and counting!!!

NPS:

by Tom Keating on 2014-10-22
Great salon for both men and women. I always get and excellent haircut from Patty.

NPS:

by Jane Carter on 2014-10-21
I always feel pampered and cared for- thank you.

NPS:

by Bonnie Kane on 2014-10-19
Always a wonderful experience..

NPS:

by Elaine DeAguiar on 2014-10-18
Kim is my stylist and I have very difficult hair, but she always listens to what I want
and also explains why I can't have certain styles. She is very patient with me. During
this visit she tried something different for my color and I am very pleased with it. Kim
certainly is an asset to the Coiffurium staff and is always pleasant and ready to
please. Thank you!

NPS:

by Anon on 2014-10-18

I always have a wonderful experience at Coiffeurium! Great personalities and great
haircuts.

NPS:

by Sheila Bonde on 2014-10-17
Excellent and friendly service, as always.

NPS:

by Kaaren patton on 2014-10-13
I am new to the area and was very nervous about trying a new salon and hairdresser.
Jessica was very professional and matched my hair color perfectly. My hair has never
looked better. Thanks Jessica.

NPS:

by Anon on 2014-10-12
Great!

NPS:

by Rebecca Platt on 2014-10-11
Jessica is wonderful! I love my color and cut. I will be back in few months!!

NPS:

by Cheryl vessella on 2014-10-10

Kelly Ann is wonderful she is an excellent hairstylist and always takes the time to
listen to what you are asking for. You never feel rushed or pushed into something you
are not sure about. She is sweet and inviting, I feel very fortunate to be one of her
clients. Cheryl

NPS:

by Annie Goldberg on 2014-10-09
I came in looking like a lawnmower had ridden over my head, having cut my own hair
for years, every time I'd pass a mirror: one side first, then the other "to even it up,"
until some patches were nearly bald and others stuck out without control. I needed
professional help! But it was already short and I didn't think anything could be done
for it. You brilliantly assigned me to Kelly, who was not only fun and nonjudgmental,
but was extremely skilled and in just a few deft snips restored me to someone who
could go confidently out in public. I think I've found a new BFF. I will certainly be back,
and will try with all my might to resist cutting in the meantime. Kelly is superb.

NPS:

by Rosemarie Dejoseph on 2014-10-08
Excellent!

NPS:

by Shivam Agarwal on 2014-10-06
Great work, loved the experience from start to finish.

NPS:

by Rosemarie Hodge on 2014-10-05
Excellent

NPS:

by Sarah Stone on 2014-10-03
I love going to Coiffurium. Even though it's busy, it is a calm place to wait. The
reception people are friendly , helpful and pleasant. Patti is really good at cutting my
hair, and great with color too. I highly recommend Coiffurium!

NPS:

by Kathie Streicker on 2014-10-02
I find Coiffurium to be a welcoming salon with talented, professional staff members. It
is always a pleasure to go in for services.

NPS:

by Kim Ducimo on 2014-10-02
Wonderful service and professionalism! My hair was cut and colored
perfectly...always happy afterwards!!!

NPS:

by Kik Williams on 2014-10-02
I feel at home at Coiffurium. Can there be a better compliment? Besides, I walk in
looking like something I don't even want to mention and come out looking like Marilyn
Monroe. Ok, a bit of an exaggeration but I walk out feeling like her and that's what
really counts.

NPS:

by Anon on 2014-09-29

Erin is amazing and always does a fabulous job! She knows me and my hair so well
that I can truly value her opinion when looking for a new style, as she is always
honest about what will work and look good.

NPS:

by Jean Marie Manning on 2014-09-28
My 1st experience was great! I was extremely pleased and will be back very soon. A
very professional setting.

NPS:

by Julia Rivin on 2014-09-27
Always have a good experience at Coiffurium. Nice staff and Jessica does a great job
with my hair every time!

NPS:

by Anon on 2014-09-27
Great experience starting from when I walked in the door. Jessica gave me a great
haircut, listened to exactly what I wanted, and the prices are very reasonable!

NPS:

by Denise Myers on 2014-09-27
Excellent evening with color and cut. Loved the head massage and special attention.
Consistently a great experience.

NPS:

by Shane sullivan on 2014-09-26
Great place to get a great cut!

NPS:

by Anon on 2014-09-25
excellent cut for curly hair

NPS:

by Roland Lefebvre on 2014-09-25
Great experience. My thinning hair looks fantastic, not an easy accomplishment. I left
feeling confident. Thank you Greg.

NPS:

by Anon on 2014-09-24
Staff and atmosphere and service all excellent.

NPS:

by Anon on 2014-09-22
Great massage! And I have always had a great hairdresser there. I hesitate to name
names but I started out with Erin & have never looked back. Everyone is friendly &
helpful. No complaints.

NPS:

by Karen millar on 2014-09-21

If you're hoping to find a good salon... you'll find it on Hope Street at Coiffurium! I'm
new to the area and not the type who loves the whole getting my hair done
experience... especially by someone I don't know. I procrastinated to the point of
desperation ... my hair looked and felt really awful. I read some online salon reviews
and decided to give Coiffurium a call. Alas... Megan (hope I'm spelling your name
right :/) informed me they were booked until the following week... BUT... she took my
number and if "things changed" promised to call. Things did change and she did
indeed call. THANK GAWD! Once there, Megan put me at ease with her warm
welcome while I waited for the poor soul who had to deal with my wreck. Hello
Mallory! By turning the mass of mess atop my head into really nice looking hair... you
gave me what every woman needs... renewed self confidence in my appearance.
Thank you, you're a real doll!! So happy I found you!! Karen

NPS:

by Nancy Aneyci on 2014-09-20
very professional . High level of expertise and talent.

NPS:

by Carol Mulvaney on 2014-09-19
I love my hairdresser. Best in the world. Never have a bad hair day..

NPS:

by Anon on 2014-09-19
I've tried 3 different salons in Providence, and Coiffurium is the only one that has
made me want to come back. Kelly is so conscientious and works with me to get a
style I love. The prices are also some of the most reasonable I have ever
encountered. I love coming here.

NPS:

by Anon on 2014-09-19

Love this place! My apt was a little late...tough when your day is as packed as
mine...but otherwise, AWESOME!

NPS:

by Causey Dunlap on 2014-09-18
They were awesome! I'm new to the area and was nervous about trying a new place
but I'm so glad I found Coiffurium. Pricing is very reasonable. I was thinking about
color but wasn't exactly sure what I wanted. They were totally honest with me, gave
me some ideas and told me to go home and do a lot of research before I did anything.
I will definitely be going back.

NPS:

by Paula clifford on 2014-09-14
Friendly service. Great hairdresser who did an amazing. I was very pleased with the
service I received.

NPS:

by Anon on 2014-09-14
I love Patty!

NPS:

by Judy blakely on 2014-09-14
Patty is the best hair stylist that I have ever had. I loveee how she cuts and colors my
hair.

NPS:

by Amanda Whiffen on 2014-09-14
Great experience. Always a pleasure

NPS:

by Pernille Konow on 2014-09-13
The hair dresser was great and gave me a haircut I absolutely love. Went in for a trim
and came out with a lively and easy to maintain hair style. Love it!

NPS:

by Erin Baer on 2014-09-12
Patty is great and I love what she does with my hair!

NPS:

by Brenda Walsh on 2014-09-10
As always my experience was fabulous. Shaina is a wonderful stylist and friend.

NPS:

by Sarah Hess on 2014-09-10
I saw Kelly Ann for a haircut yesterday. She was so friendly and nice and did a
beautiful job on my hair! I been to Coiffurium several times and all of the salon staff
are nice and welcoming. I would highly recommend them, and plan to return for my
next hair appointment.

NPS:

by Carol Cronin on 2014-09-10
As always,my experience was wonderful, from the minute I walk in the door to the
minute I leave.From the very pleasant receptionist to Patti, who Is always very patient
listening to my crazy ideas about my haircuts,and she always makes me happy.

NPS:

by Anon on 2014-09-10
After being constantly disappointed with multiple East Side salons, I'm so happy to
have found this place. Shelby was great, listened to exactly what I wanted done, and
executed it perfectly. I couldn't be happier and would gladly have paid twice as much
for this cut.

NPS:

by Eugene Ridge on 2014-09-09
I had flown into TF Green the night before. I needed a haircut badly.I walked in with
no appointment and they said they'd squeeze me in, which they did quickly. There
were other men there so I was relived they were more unisex than the name would
have you think. Erin was my stylist and she gave me a great cut! The whole staff was
very nice! I've lived in the neighborhood for a few years and never went in because I
assumed it was for women only. This is my salon now and hopefully Erin will be my
stylist from now on.

NPS:

by Laura Elmesian on 2014-09-04
Shelby is an excellent hair stylist! She is very helpful with her knowledge of hair
products and hair styling. I would highly recommend her. The front desk staff is
always, exceptional, professional, and accommodating. It is a great place to get all of
your hair care needs met!!

NPS:

by Lauren greve on 2014-09-04
Greg was awesome as usual. Great cut and color. Terrible blowdry from the assistant
though. I asked for full and tousled and she did straight and flat with some flip at the
ends. I had to go and redo my hair before rwturning to work. To be fair, my hair is
very fine and she isn't familiar with it. But I thought I was clear about wanting it full.

NPS:

by Danica aldridge on 2014-09-04
I have been coming to coffurium for a number of years now. Each time is a wonderful
experience! My hair was cut by Kelly Ann, she did a phenomenal job and was helpful
in suggesting ideas for how to cut/style my hair.

NPS:

by Gayle Simmons on 2014-08-31
I always see Patty for cut and color and am extremely satisfied.

NPS:

by Rhonda alexander on 2014-08-31
Amazing as usual!

NPS:

by Anon on 2014-08-29
Wonderful, as always!!

NPS:

by Erika boulward on 2014-08-29
Love Kelly Ann and her amazing skills!!

NPS:

by Kat Merrill on 2014-08-29
Wonderful experience! Great stylist and friendly staff.

NPS:

by Anon on 2014-08-28
Coiffurium was very accommodating - getting me in for an appointment (hair cut) the
same day I called. The front desk was very friendly and welcoming, offering tea,
coffee, or water. Great magazine collection while you wait. I would highly recommend
this salon.

NPS:

by Anon on 2014-08-25
Love this place - its always neat, clean and professional looking on the interior. Easy
to get an appointment and I like the online/text reminder system. I get my hair done
by Jess and she's great. I'm always happy with the way my hair looks when I walk out
the door.

NPS:

by Donna Huntley on 2014-08-24
I've been coming to Coiffurium for over 20yrs. Need I say more? Kim does my hair
and every cut is fantastic. The girls there are great! Love this place. Hope I can go for
another 20 years!

NPS:

by Judy Cohen on 2014-08-23
always ready on time. Ann is the best!!!I Only concern is rising cost...at this point with
a $ 49.00 haircut and a $ 10..00 tip...that's $ 5900. I think this is getting outrageous.
My haircut takes about 20 minutes. JC

NPS:

by Elizabeth Sullivan on 2014-08-23
Mallory is wonderful.

NPS:

by Alyssa Short on 2014-08-22
Coiffurium is great. You walk into a warm welcome and leave feeling beautiful.
Mallory is the BEST and always gives me the perfect cut and color. She knows what I
want, even when I don't. :) If you're looking for a friendly neighborhood salon with big
city style, Coiffurium is the place for you.

NPS:

by Kirstin Lamb on 2014-08-21
Kelly Ann is always fabulous! Love Coiffurium!

NPS:

by Jennifer Vachon on 2014-08-20

Always a great experience at Coiffurium with Patty! When I walked out the door,
another customer was entering and commented how great my hair looked! Greg and
Melissa are always so friendly, and the rest of the staff, including Megan and Kara,
are always so pleasant and helpful!

NPS:

by Anon on 2014-08-20
Way too much traffic in the tiny waiting/processing/hallway area. Love that you email
to confirm appointments. Not convenient that you cannot tip on credit card.

NPS:

by Meredith Mcswiggan on 2014-08-20
By far the best place to get your hair cut!

NPS:

by Linda limoges on 2014-08-17
I have my nails done regularly by Linda. She is always professional and does a
fantastic job. Her pedicures are heavenly!

NPS:

by Joann Cicatiello on 2014-08-16
Always a great cut and color ! Thae pedi's are the best !!!

NPS:

by Anon on 2014-08-15
I had a haircut with Anne and I was dismayed that I went home with wet hair. I went to
her because the receptionist said she was good with wavy/curly hair. The haircut was
so fast. Then i asked her to show me how she would style it to emphasize the curls.
She started using a regular blow dryer, which i know causes frizz. I asked if she was
going to diffuse it and she said "yeah if you have all day." I have had haircuts at other
places and it did not take all day to dry my hair with a diffuser. So I ended up feeling
like I had spent $50 for a 10 minute haircut I could have gotten anywhere and I went
home with wet hair.

NPS:

by Anne sharp on 2014-08-15
I have never been happier with my hair!

NPS:

by Anon on 2014-08-14
Great place; a bit to drive to, but worth it! Anne is a really good stylist who always
seems to know what I like!

NPS:

by Steve Geer on 2014-08-14
Excellent as always. Kelly Ann is a gem!

NPS:

by Anna Berin on 2014-08-10

Kelly Ann is awesome. I've been going to her for a number of years to get my hair cut
and/or highlighted . She knows her customers and is incredibly friendly and easy
going. Her suggestions are helpful and she is very skilled at what she does.I
recommend her without reservation.

NPS:

by Brenna McCabe on 2014-08-08
Coiffurium has some of the best colorists in the state and always makes their
customers feel at home. They're worth every penny!

NPS:

by Marge Tucker on 2014-08-07
Beautiful salon. Very talented, professional hairstylist.

NPS:

by Carol Whitney on 2014-08-07
A visit to Coiffurium is always a pleasant experience from the friendly greeting at the
front desk to the professionalism of the entire staff.

NPS:

by Alexis Jackson on 2014-08-02
I had Jessica as my hairstylist and she was fantastic!

NPS:

by Kaitlin Palmeri on 2014-08-02
Great cut by Erin, excellent service!

NPS:

by Melanie Lewis on 2014-08-01
I had ECELLENT service at Coiffurium recently. The staff was friendly and courteous
and I loved my haircut!

NPS:

by Laura LeGant on 2014-07-31
Lovely. Thanks!

NPS:

by Anon on 2014-07-30
I always have a wonderful experience at Coiffurium. Shaina is an outstanding
colorist/stylist! I've never had luck with color at other salons but Shaina always gets
my blonde just perfect!! :)

NPS:

by Alison lyons on 2014-07-29
Erin gave me the first real haircut I've had in a while. I had super long hair and it was
time for a change. She was super friendly. She listened to what I wanted, looked at
the pictures I brought in, made sure I was happy each step of the way. We ended up
cutting off 6-7 inches and the haircut came out better than I could have even hoped
for. And the shampoo they use smells really good. It was such a nice experience, I
left the salon in a great mood and was happy for the rest of the day. Two weeks later
and my hair still looks incredible.

NPS:

by Anon on 2014-07-26
Finally I have found a place I can get a great haircut at a reasonable price. I got a cut
that is flattering to my face and that works with my curly hair. I still love the cut even
when I style it and I have received compliments from friends and family. I am so
happy to have found coffurium,

NPS:

by Cynthia Rosengard on 2014-07-25
I always feel well-taken care of at Coiffurium and especially the attention and care
provided by Patty! Thanks again!

NPS:

by Anon on 2014-07-25
Always a great experience at Coiffurium. I've been going for haircuts for 14 years and
always leave very happy. Thanks Gregg, and everyone else.

NPS:

by Carol Delaney on 2014-07-24
Always good.. thank you.

NPS:

by Anon on 2014-07-24

Jessica, my stylist is wonderful, and very knowledgeable about her craft!! This was
my first visit and she got the color, highlights and trim, perfectly. Atmosphere in salon
is very bright and relaxing.

NPS:

by Victoria Moutahir on 2014-07-21
The service here is always 5 star! From the moment I walk into the door to leaving, I
feel like I have been coming here for years (even though it's only been 3 months). If
you need a great haircut, see Patty. She's creative and seems to have an intuition
about what will work for you. The massage, with Meghan is relaxing too!

NPS:

by Gail scanlon on 2014-07-21
Always receive great service from the staff and an excellent cut from Kelly Anne.

NPS:

by Allie Saccoccia on 2014-07-21
Loved my first experience! Very nice team and great atmosphere!

NPS:

by Ashley whitaker on 2014-07-20
It was an amazing experience. Jessica was my stylist, and she was wonderful. Very
helpful on the kind of cut that would fit my fair and type of hair, as well as provided me
with info regarding products and how to use them to my desired style. Thank you so
much!! I will be back, promise. :)

NPS:

by Bianca policastro on 2014-07-20
Anne always does a great job and gives great advice when I want to switch up my
hair. I've recommended many friends to her.

NPS:

by Anon on 2014-07-19
Clean salon, professional staff, excellent service!

NPS:

by Dena Francescon on 2014-07-19
Always a relaxing couple of hours. The best part of Hair Coiffurium is that my hair is
much healthier since I've been here.

NPS:

by Anon on 2014-07-18
As soon as I walked into the salon, I received a warm, friendly greeting from the
receptionist. My appointment was with Kim, who also greeted me pleasantly. She
took time to look at pictures of hairstyles I brought, listened to what my concerns
were, and offered suggestions when I asked for her input. Kim is a miracle worker. It
was a pleasure to watch her work on my hair, (you can tell when someone knows
what they're doing). When she finished, I had that "wow" reaction. I love the cut and
how my hair looks and feels. I will definitely be back, and will absolutely recommend
your salon to other people. All in all it was a lovely experience. Thank you.

NPS:

by Kristen Rao on 2014-07-17

Congratulations in your 25 years of business success! It is no secret to the clients of
Coiffurium as to why!

NPS:

by Kati machtley on 2014-07-17
Great job by Mallory. Made it on time today and it was well worth it. Will return on
August 6 for her to do my hair for my son's wedding.

NPS:

by Pamela Mactaz on 2014-07-17
As a longtime client I can attest to the warmth that greats you as you arrive-the
concern for your comfort while there and the timely and excellent service!

NPS:

by Ruth Rosenberg on 2014-07-16
great cut, lovely atmosphere, lovely people

NPS:

by Anon on 2014-07-14
Went here to get my hair dyed for the first time. Shelby did a wonderful job helping
me select the perfect color and cut! Absolutely recommend!

NPS:

by Mersina Christopher on 2014-07-14

Always good.

NPS:

by Anon on 2014-07-13
Wonderful experience! Shelby was so friendly and helpful with her advice. Her
demeanor was relaxed and she was honest with me about my hair and what would
look good.

NPS:

by Janet O'connell on 2014-07-12
It is always a relaxing getaway to get away and have my hair done by Kelly. I look
forward to it each time.

NPS:

by Diane Bedrosian on 2014-07-11
Very professional atmosphere and friendly staff. I felt very comfortable there. Looking
forward to returning.

NPS:

by Katherine Kerwin on 2014-07-11
Greg is excellent, does a terrific job with color, Thank you!

NPS:

by Anon on 2014-07-11

Shelby is great!

NPS:

by Jamie Reavis on 2014-07-11
Excellent, as always!

NPS:

by Jessica Domingos on 2014-07-01
I am SO picky when it comes to haircuts. I have no experience in cosmetology, but I
follow fashion and know what professional results look like. That being said, I got a
cut (graduated bob from shoulder length hair), color & eyebrow wax from Patty and I
will say it was the best haircut and blow dry I've ever had. She listened to and
followed what I wanted to a T and suggested an angle to the front of my hair as
opposed to heavy side bangs I had mentioned, which made such a difference. It was
my first time at Coiffurium and I will most definitely return.

NPS:

by Tracey Neault on 2014-07-01
Wonderful experience from start to finish! Phone call was answered immediately and
the receptionist was so pleasant! Kelly drew the short straw since I'm a new client and
I couldn't be luckier! Perfect color, perfect blow dry and she was sweet to speak with!
My hair is VERY thick and she handled it SO WELL! Immaculate salon and I loved my
experience.

NPS:

by Anon on 2014-06-29
Excellent as usual...from the moment I entered until the moment I left. Mallory is
outstanding

NPS:

by Joan amodei on 2014-06-26
Front desk staff was very welcoming. My hairstylist, Patti, was excellent, she made
me feel comfortable and listened to exactly what I wanted. I was very pleased with my
hair color.

NPS:

by Sarah Hertfelder on 2014-06-26
Great as always

NPS:

by Rosemarie Dejoseph on 2014-06-25
Good service as always

NPS:

by Angela Fonseca on 2014-06-25
I walked in thinking noone is ever going to be able to get my hair straight like I want it.
But Kelly did an Excellent job!!!!

NPS:

by Cara Quinn on 2014-06-21
Fantastic as always!

NPS:

by Christine Garro on 2014-06-20
Always a good experience coming back in six weeks. Erin is fantastic with her color.
Highly recommend

NPS:

by Anon on 2014-06-20
Very pleasant experience, and I love my haircut!

NPS:

by Anon on 2014-06-19
Great first experience.

NPS:

by Anon on 2014-06-19
Great Salon.

NPS:

by Anon on 2014-06-18
I love going to the Coiffurium- I always feel pampered and special!

NPS:

by Elizabeth Barrett on 2014-06-18
I absolutely adore my stylist, Kelly, at Coiffurium. She is so talented and has the
perfect ability to listen to my requests and make it work for my hair! Love her!

NPS:

by Dina Egge on 2014-06-18
Always a pleasurable experience.

NPS:

by Kathryn Tomasek on 2014-06-15
Everyone is so friendly and wonderful. And I love the way Patty cuts my hair.

NPS:

by Anon on 2014-06-15
Mallory did a great job: knew just how I like my hair - and she had never cut it before.

NPS:

by Susan Anzeveno on 2014-06-14
ALWAYS EXCELLENT EVEN AFTER 38 YEARS!!

NPS:

by Anna Rocha on 2014-06-13

I've been going to the Coiffurium Salon for over a decade and their services have
remained excellent.

NPS:

by Edward Kent on 2014-06-13
Staff was very friendly, though service was below average as I had to wait 15+
minutes after my appointment time to finally get started. This was my first time getting
a haircut in Providence since moving from the west coast, and for the same price
point as I've had previously, Coiffurium was very sub-par in terms of quality and
overall experience. I will not be going back again.

NPS:

by Laura Broccoli on 2014-06-11
My experience was fabulous as usual! Kelly Ann waxes my eyebrows and I always
leave there feeling like a movie star! Plus, Kelly Ann makes me feel 150%
comfortable and is extremely considerate of my needs. I don't even have to discuss
with her what I want done with my eyebrows, she knows exactly what I want and does
a superb job every time.

NPS:

by Roland Lefebvre on 2014-06-11
6 Stars, very pleasant staff, friendly, outgoing and professional. I look like a new man.
Roland

NPS:

by Sarah Al-obaidi on 2014-06-09
Coiffurium always provides great service and a great experience. The staff is always
friendly and prompt. Kelly Ann is the best.

NPS:

by Anon on 2014-06-08
Talented stylists, welcoming and attentive front desk. My favorite salon.

NPS:

by Sara Masri on 2014-06-08
My experience was wonderful as always, Mallory always does a terrific job and I feel
very pampered.

NPS:

by Anon on 2014-06-07
Expensive for a trim. I think your prices should reflect what you are doing....but then
again I think that of all salons.

NPS:

by Simone palmer on 2014-06-06
Both Kelly and Kelly Ann did an excellent job with my color and cut and keratin
protein treatment. I couldn't be happier with the results. Goodbye frizz! I highly
recommend these two ladies as well as Coiffuriun. You can't get any better service.
Thank you!

NPS:

by Anon on 2014-06-06
Patty does a great job with short cuts.

NPS:

by John silveira on 2014-06-06
I loved it! Ann was great. Definitely going back for my next hair cut.

NPS:

by Anon on 2014-06-06
Thoroughly professional hair styling and coloring combined with a very relaxing
experience among delightful decor. All stylist there are excellent, judging by the
results I see. This is why I have been going there for 25 years.

NPS:

by Rachelle Schwarz on 2014-06-05
Great haircut with Jessica. She is really easy to get along with and quickly determined
exactly what would look best on me.

NPS:

by Kathleen Morrissey on 2014-06-05
I enjoy going every 5 weeks. Shania is terrific and the girls at the front desk, Kara and
Meghan are always pleasant and professional.

NPS:

by Anon on 2014-06-02

My haircut was awful. I asked for an inch and a half to be cut off and ended up with
twice that much. Not to mention my hair is shorter on one side and I left looking like
my hair hadn't been washed in days.

NPS:

by Diane Goldman on 2014-06-01
I would definitely recommend Coiffurium to colleagues and friends. I've been getting
my hair cut there for years and have been very satisfied with my hairdresser and with
all the personnel who are very pleasant. The place is also always clean and airy. The
coiffurium offers a wide variety of services that can benefit anyone interested.

NPS:

by Carla gayheart on 2014-05-30
Shelby is always friendy, listens to my requests resulting in a great haircut and style.
Thanks Shelby!

NPS:

by Kelly Murphy on 2014-05-29
It is always a pleasant experience. Love going to the Coiffurium, everyone is so nice
and accommodating.

NPS:

by Anon on 2014-05-28
I used to dread going to get a haircut...until I found Coiffurium. Jess is magical and I
always find myself looking forward to getting haircuts now. The price is a bit more
expensive, but completely worth it!

NPS:

by Anon on 2014-05-28
Very nice job by Kelly Ann, who really understands curly hair and is a pleasure to
have as a hairdresser.

NPS:

by Jessica macedo on 2014-05-27
First visit to the salon was this past weekend, very happy with the level of service
provided. Very friendly staff and a great cut and color! Thank you, Shelby!

NPS:

by Anon on 2014-05-25
Great experience!

NPS:

by Anon on 2014-05-24
My experience at Coiffurium was great! I showed my stylist a picture of the hairstyle I
wanted, and it came out looking just like it. She also explained what she was doing in
order to style my hair, and made sure I liked what I was seeing as she was doing my
hair. Everyone was friendly, helpful and knowledgeable. I would definitely recommend
this place to a friend!

NPS:

by Maxie Formal on 2014-05-23
I LOVE every appointment I have with Erin. I honestly drive 5-6 hrs just for her to do
my eye brows because she's actually the only person that is able to make them look

good (Mal comes in a close second of course). I also have never left the salon without
feeling refreshed and confident. Although I hate to admit it, I for sure needed a hair
cut against my will since I love having my long hair. Erin was able to accommodate
keeping my length while at the same time giving me body, and life back to my hair.
Overall, Erin has been doing my hair for almost 10 years now and I don't plan on
changing hair dressers any time soon. I LOVE COIFURIUM! PS i love kara and meg
at the front desk too.

NPS:

by Anon on 2014-05-23
This was my first appointment. I was greeted on time, and treated extremely
professionally throughout. I had a fantastic haircut and color, even though i have a
rather complicated cut and wanted new color... even though it was her first time
meeting me, Jessica cut & colored my hair like she's known me for years.

NPS:

by Anon on 2014-05-23
The best. Kelly is my personal miracle worker.

NPS:

by Lindsey Fiorentino on 2014-05-23
Jessica gave me my second ever bikini wax and she was amazing- very
knowledgable, patient, gentle and friendly. I felt very comfortable.

NPS:

by Jenny Mongeon on 2014-05-21
Great service! Very knowledgeable staff!

NPS:

by Elizabeth Hughson on 2014-05-20
Everyone is wonderfully nice and helpful. Linda is just great at doing my nails, the
front desk staff are very easy and accommodating to work with. I enjoy going there.

NPS:

by Ann spano on 2014-05-20
Very helpful and friendly staff

NPS:

by Meghan Grady on 2014-05-19
Thank you so much!!!! I worked with Mallory and Rebecca (I think??) on my hair and
make up trial. They were both really nice to my Mom and myself. They took their time
and allowed for plenty of feedback. Mallory also made sure that my hair style would
work with my floor length veil which really meant a lot to me. She also took time
explaining to my mom how to remove the veil without ruining my hair at the reception.
The make up trial was also great. I forgot I had scheduled it but then was so happy I
did. As a bride with less then a month to my wedding I'm starting to feel super
stressed and both girls made me feel relaxed and excited. I loved how everything
came out - I felt beautiful and confident. I'm looking forward to working with them on
the big day!!!!!

NPS:

by Elizabeth Sullivan on 2014-05-18
Will miss Shannon but feel in good hands with Mallory.

NPS:

by Kathi Savage on 2014-05-18
I am always happy with my experience at Coiffurium.! I have been going there for
years. I followed Anne from Riverside and love her. No one does my hair better!

NPS:

by Cheryl vessella on 2014-05-16
Kelly Ann is great I love the way she treats her clients, the sweetness in her
personality and the expertise in cutting hair, she listens and does what you would like
..............2 thumbs up!!

NPS:

by Anon on 2014-05-16
I was so happy with my haircut- it was, hands down, the best haircut I've had since I
moved to Providence five years ago! I've been searching for a salon and I am so
relieved, and thrilled, that I found Coiffurium. Shelby was great- she took the time to
discuss the kind of cut I wanted, my daily hair routine, etc. I will definitely be coming
back.

NPS:

by Cloe Server on 2014-05-16
I have very curly and thick hair. It can be quite a work out for anyone attempting to flat
iron it. At Coiffurium my hair was straightened thoroughly and I am very happy about
that. I will be back!

NPS:

by Loy Whitman on 2014-05-15
Totally great, as always!

NPS:

by Angela Cammack on 2014-05-14
I have been a client at Coiffurium on a number of occasions and worked with my
stylist Jessica during some of those times. She is a friendly, engaging and enjoyable
person to work with. On this visit I received a hair cut and up-do, both of which were
wonderful. Besides being very happy with the result, I appreciate that Jessica took the
time to explain to me her choices with elements of my cut (why she thought I should
have a layer in one area, methods for hair care ect) and the subsequent styling. I will
definitely request another appointment with her in the future.

NPS:

by Nancy Zompa on 2014-05-14
excellent happy service with erin

NPS:

by Hilda Denham on 2014-05-12
You guys are awesome. I can't thank everyone enough for always fitting me in when
"something" interferes with my appointments. Melissa is great as well as her staff.
You make me feel part of the family when I come in. LOVE MY HIGHLIGHTS.

NPS:

by Gayle Simmons on 2014-05-09
Patty is awesome as usual. Love my cut, LOVE the color. I think we've finally nailed it
after so many tries.

NPS:

by Melissa wong on 2014-05-08
Shaina cut my hair and she was nice and helpful. She did an great job and I would
reccommend her to everyone

NPS:

by Sheila vandal on 2014-05-08
I love coming into the salon. The atmosphere is friendly, relaxing and very stylish from
location to decor. I am always last minute and they manage to fit me right in. I have
seen several of the stylists and have had fabulous experiences with them all. I leave
Coiffurium feeling fabulous every time!

NPS:

by Shane sullivan on 2014-05-05
I'm very happy with my hair cut.

NPS:

by Julia berman on 2014-05-03
Ann is wonderful! she cares about her customers and really listens to what you want
done. The front desk staff is kind and warm!

NPS:

by Anon on 2014-05-03
Very friendly staff, always a great experience here! You'll feel very pampered and
leave with a great style.

NPS:

by Angelika Baker on 2014-05-02
I enjoyed my experience at Coiffurium, especially because I've always been more
than satisfied with my haircut in addition to appreciating the warm and authenticly
caring demeaor of the staff. In general, I dislike having my hair cut but at Coiffurium, I
actually have looked forward to feeling good and looking elegant when I leave after
having my hair cut.

NPS:

by Judy Cohen on 2014-05-02
as always...on time!!!Best haircut ever thanks to Ann...always smiles and big
hellos!!Love coiffurium Judy Cohen

NPS:

by Kim Rohm on 2014-05-02
Have been getting my hair cut at Coiffurium by Kim for over 15 years. Super skilled
and she always gets it right! Love her and the salon!

NPS:

by Anne sharp on 2014-05-02
I was very pleased with the experience.

NPS:

by Anon on 2014-04-30
Every person at the salon is friendly and terriffic at what they do! I was unable to go
for a month because I had some surgery. I really missed it! The first thing I did when I
recovered was to get to the Coiffurium for a haircut. It felt so good to be back. I love to

go each week when I can. My hair stays looking well for the week and I don't have to
do anything else with it.

NPS:

by Kelly Nevins on 2014-04-30
I usually use either Kelly or Greg (the owner). Both really listen to what you want out
of a haircut/style. They give great head massages at the shampoo bowl as well! I've
been going here for many years and will continue to do so. Front desk personnel are
very friendly and always offer a complimentary tea or coffee.

NPS:

by Steve Geer on 2014-04-30
After years of doing the "guy" thing (getting a haircut from a place with a barber pole)
I decided to add a litlle style. Very glad I did. Walked in and was greeted with a smile.
I told Kelly Ann what I was looking to do and walked out a half hour later with exactly
what I wanted. 5 Stars. Absolutely!!!

NPS:

by Anon on 2014-04-27
Great place to get a haircut!

NPS:

by George nickolopoulos on 2014-04-27
Gracious service and talented stylists make for a great experience every time. A
wonderful salon.

NPS:

by Anon on 2014-04-26
Beautiful, clean space with professional staff. They do a great job and are as sweet
as can be. Well worth the money!! Definitely recommend!!

NPS:

by Nancy Aneyci on 2014-04-24
Great

NPS:

by Lesley Heaton on 2014-04-24
Fantastic

NPS:

by Heather Nelson on 2014-04-23
Jessica was great! She took her time and listened to her client! Would definitely
recommend Coiffurium to others and will be back!

NPS:

by Anon on 2014-04-20
My first trip to the Coiffurium was great! Everyone was very welcoming and friendly.
The atmosphere is very professional and clean, but also really down-to-earth and
comfortable. I can't remember the name of my hair stylist; which makes me feel awful
because she was amazing. It started with an E, maybe Erin or Erica? Anyway, she
was open and non-judgmental with my hair requests. I liked how she took her time
with my hair and really cared for it. I left the salon feeling like a queen with my
beautiful hair. However, what made my experience so great was the hair stylist
herself. She was just nice to talk to and could hold a conversation. I felt like I was

chatting with a good friend. It was not awkward and silent like it usually is when I get
my hair done. I will be back without a doubt! I can't wait to return. This is the only
salon I will go to from now on :)

NPS:

by Kaitlin Palmeri on 2014-04-20
Great service, as always. I'm very happy with my cut and I'm so glad Erin is back from
maternity leave.

NPS:

by Anon on 2014-04-19
Love!

NPS:

by Jessica little on 2014-04-17
Fantastic service, talented stylists, and a warm and friendly atmosphere. I will
definitely be going back and bringing some friends with me!

NPS:

by Ben johnson on 2014-04-16
My most recent haircut was one of those that literally makes me smile and point out
that I'm the man, every time I look in a mirror. This was one bangin' haircut. Thanks.
For those considering this place, the service is regularly great. Clients usually get
shampoos and scalp massages, or at least I do. Meant for people who aren't recent
college grads, though, haha.

NPS:

by Roberta Goldman on 2014-04-16
I love coming to Coiffurium - everyone is welcoming, friendly, relaxed, and Patty is
terrific.

NPS:

by Kristine Krekorian on 2014-04-14
I had a great experience with Anne as my stylist. I was so happy with the color and
how she styled my hair . She was very attentive to what I had to say and what I
expressed I wanted with my hair . I told her how I recently left a hairdresser 's and
how I was embarrassed if I ran into anyone and I had to go home and restyle . I
walked out of Coiffurium happy to see anyone last Saturday!!!!

NPS:

by Anon on 2014-04-14
I had a great experience at Coifurrium last week. I found only overwhelming positive
reviews online, and am pleased to say that I feel similarly! Coifurrium is an inviting,
friendly salon that, most importantly, gives excellent haircuts. I was in and out in
about 45 minutes; I barely had to wait at all. They were really receptive to what I was
describing, and I walked out feeling confident in having taken a chance at Coifurrium!
Highly recommended!

NPS:

by Marni karro on 2014-04-12
Erin is the best! I always love my haircut and hi light!

NPS:

by Beth Harris on 2014-04-11

Great haircut as usual. My appointment was on time. Everyone was helpful and
friendly.

NPS:

by Anon on 2014-04-11
I felt welcome and listened to when it came to my haircut. I left the salon feeling
beautiful and am excited to show it off to everybody!

NPS:

by Anon on 2014-04-10
Always a great experience.

NPS:

by Mary Motte on 2014-04-09
I love coming to Coiffurium - have for 18 years. Patty is my stylist and she's
wonderful.

NPS:

by Cheryl Sullivan on 2014-04-09
On time, relaxing and professional!

NPS:

by Samara Yelle on 2014-04-03
As always.

NPS:

by Alex corl on 2014-03-29
I love my haircut and color! Jessica was a great stylist. She spent a lot of time with
me and I will definitely be back!

NPS:

by Laura LeGant on 2014-03-29
It hits all its marks. The interior design is thoughtful & well maintained. The
receptionist is pleasant and welcoming, yet also professional. Of course, Melissa is
first rate, very thoughtful, good listener, takes time to do a great shampoo & last, but
NOT least, is very skilled with the cut. Thank you :-}

NPS:

by Melanie Lewis on 2014-03-28
Awesome service! Friendly folks...great cut! Highly recommended!

NPS:

by Pamela Fracareta on 2014-03-28
Great! Shannon is always right on with what I want.

NPS:

by Michelle St. Germaine on 2014-03-27
Greg is the best!!

NPS:

by Anon on 2014-03-27
I had an amazing experience yesterday when I got my hair done. I was taken care of
by Shelby and although my appointment was at 6pm and I had a lot I wanted to get
done. Shelby took her time and didn't rush and was very detailed in how she made
my hair look. It looks great and I am so happy with the results

NPS:

by Anne Doerr on 2014-03-26
The best as always. If you need color, this is your place.

NPS:

by Anon on 2014-03-26
Coiffurium is a fantastic salon!!! From the first minute you walk through the door, you
are greeted by friendly, welcoming, smiling, faces from the front desk ladies.
Everyone is pleasant and they treat all people with respect. Their prices a very
reasonable and the atmosphere is warm and welcoming. Some salon's judge you
when you walk in and make you feel awkward. But, not at Coiffurium....it is a very nice
hair salon, but everyone is so down to earth. My hair stylist, Kelly, is awesome!!!! She
is funny, and pleasant and as far as I am concerned she is an artist. The girl can cut
hair!!! Although, from what I have seen in the salon.....everyone can cut hair
beautifully!!! The people I have seen leaving the salon have had fabulous haircut's,
men and women. It is a place worth checking out. You won't be sorry!!!

NPS:

by Morgan pearson on 2014-03-26
Shaina is the best stylist I've ever had. She always does exactly what I ask. Megan at
the front desk is always polite, greets me by name, and helps me make future
appointments that fit my schedule (and offers me tea!).

NPS:

by Anon on 2014-03-26
Able to fit me in for last minute cut/ highlight. Very happy with the results!

NPS:

by Kik Williams on 2014-03-26
I love my new hair cut and color. My hairdresser is terrific, number one, first class all
the way!

NPS:

by Anon on 2014-03-26
I'm always pleased with the results. The salon is clean, staff is professional and the
cuts are both excellent and affordable.

NPS:

by Anon on 2014-03-23
I always have a fantastic experience at Coiffurium!!

NPS:

by Anon on 2014-03-23
Great experience! Friendly staff!

NPS:

by Ruth Rosenberg on 2014-03-22
as always fabulous, from the front desk to the actual hair cut

NPS:

by Amanda Walsh on 2014-03-22
I absolutely love Jess. She has never disappointed and is such a pleasure to see
every time I am there. The salon is bright and clean and I am grateful it is in my
neighborhood.

NPS:

by Susan Borges on 2014-03-21
I was new to the salon and was paired with Kelly. I found her to be very professional.
She gave me a cut exactly like I wanted. It was a very pleasant expierance.

NPS:

by Susan Borges on 2014-03-21
I was new to the salon and was paired with Kelly. I found her to be very professional.
She gave me a cut exactly like I wanted. It was a very pleasant expierance.

NPS:

by Tom Keating on 2014-03-21
Coifurium is great. Patty does a terrific job with my hair. The ladies at reception are
also very friendly and helpful.

NPS:

by Pat donovan on 2014-03-20
Awesummmmm.as usual.

NPS:

by Anon on 2014-03-20
My experience with Shaina for hair color was great yesterday.

NPS:

by Michelle Dias on 2014-03-19
Great as always!

NPS:

by Anon on 2014-03-18
Shannon's always excellent.

NPS:

by Megan Kurth on 2014-03-17
Patty is the best! She's so good at what she does AND such pleasant company!

NPS:

by Anon on 2014-03-16
Kelly-Ann has always provided me with a personalized approach. She knows what I
like and does an awesome job with the execution of every haircut. She's friendly,
reliable, and honest. I can rely on her to provide a caring experience without
reservation.

NPS:

by Sarah fields on 2014-03-16
Wonderful, thank you Jessica! -Sarah

NPS:

by Arley Torsone on 2014-03-12
Great haircut! Jessica knew exactly what I wanted and did it with a lot of style! I'll
definitely be back! :)

NPS:

by Anon on 2014-03-09
Kim is the queen of short hair styles! I love my haircut each time an I've been coming
to her for almost two years.

NPS:

by Anna Miles on 2014-03-09
I saw Jessica and I am SO happy with my new look! The cut and color were both
better than I even hoped for, and she was great in making sure she understood what I
wanted and knew exactly how to make it happen. I expect i will be coming back here
as long as I live in the area.

NPS:

by Hollan oliver on 2014-03-09
Pattie was fabulous as always!

NPS:

by Mahomud Nagib on 2014-03-08
I've been coming here since 2002, need I say more? :-) Well, maybe one thing excellent all around.

NPS:

by Sylvia Sakr on 2014-03-07
As always: THANK YOU for the excellent service! Everybody is always smiling and
happy, just what I need after a long day at work! Patti & CO are the best!

NPS:

by Shuang xiao on 2014-03-07
Kelly is awesome

NPS:

by Anon on 2014-03-05
Best place in RI. Love the owners, love the greeting you get when you walk in the
door, everyone is wonderul. Use top notch products.

NPS:

by Mersina Christopher on 2014-03-02
Kim is always great.

NPS:

by Anon on 2014-03-02
I didn't care for my hair wash and cut (I had wanted just a trim). I had an awesome
experience the first time I came and was disappointed with this second appointment.

NPS:

by Dena Francescon on 2014-03-02
Always a relaxed and enjoyable experience. Thank You

NPS:

by Rhonda alexander on 2014-03-02
I've been searching for almost a year after losing my adored stylist/colorist to find that
next great fit. I'm happy to report I have to look no further; Kelly-Ann and Megan have
made it easy to chose the Coiffurium is my new salon. The well-appointed salon is a
very welcoming place and the service is nothing short of amazing. Kelly-Ann helped
me select a great new color and provided a flattering trim as I try to grow my bob to a
longer length. I'm looking forward to my next visit already!

NPS:

by Jennifer Vachon on 2014-02-28
I have been going to the Coiffurium for almost 15 years now. Over the years I have
gone from short to long to mid-length and back full circle. I've even thrown a perm or
two in the mix! Patty Moore gives me the most incredible color and precise cut.

Always consistent and definitely more affordable compared to other salons in the
area. I also have to commend Greg and Melissa for providing a staff of friendly
stylists, assistants and receptionists. Always a pleasure when I visit every 6-8 weeks!
Looking forward to another 15 years!

NPS:

by Kirstin Lamb on 2014-02-28
Kelly Ann is fantastic. The salon is friendly and spotless. I love coming here and my
hair always looks great. Thank you!

NPS:

by Pam lawrence on 2014-02-28
Quality stylists, organized scheduling, plenty of reminders, busy without being too
noisy. The prices are decent, too! Glad I found this place!

NPS:

by Ray Porter on 2014-02-28
I have had 3 different hair stylists cut my hair at Coiffurium and I have not been
disappointed.

NPS:

by Grant Achilles on 2014-02-27
The service was impeccable (as usual) and the staff was very friendly and
accommodating. I always look forward to my return visit!

NPS:

by Jane Carter on 2014-02-27
I am always treated to pampering when at Coiffurium. I would not go anywhere else
for my hair care.

NPS:

by Shannon Sexton Potter on 2014-02-26
Kelly A. is so amazing! She worked with me to get my "very specific" red head, and
was always super excited about it. It is now perfect! I have tried other places but, she
is by far the best hair magician around! The front desk staff are also amazing and so
friendly. Wonderful experience!!

NPS:

by Sarah Hertfelder on 2014-02-22
I have been going to Coiffurium (Greg) for nearly 14 years. Moved from Providence
and continue to make the trip. Always like the results!

NPS:

by Anon on 2014-02-21
38 years with the same salon-I think that says it all. I have seen many changes over
the years-locations, stylists. The 1 constant has been the excellent service,
knowledgeable staff, and the ability to listen to the patron. The salon has always done
its best to accommodate schedules. I couldn't even imagine going to a different salon!
Yeah Kim!!!!

NPS:

by Julie Nahas on 2014-02-21
Kim is the best, Megan too.

NPS:

by Ana dos Reis-Couto on 2014-02-21
I truly liked Mallory. Although she didn't know me as she filled in for Erin, she did a
wonderful job.

NPS:

by Joan King on 2014-02-20
Lovely facility, professional, knowledgable, and personable staff. Service friendly and
efficient. A relaxing hour being pampered - always wonderful.

NPS:

by Anon on 2014-02-20
Love this place! Everyone is so kind and helpful!

NPS:

by Carol Mulvaney on 2014-02-19
Always the best experience.

NPS:

by Roland Lefebvre on 2014-02-18
Never a problem, very personable, professional, accommodating, and I get many
compliments. Thank you Greg.

NPS:

by Elizabeth carpenter on 2014-02-17
I love my time at Coiffurium and with Kelly Ann! She always does such a wonderful
job with my hair and cutting my son's (toddler age) hair as well. She is always
cheerful, pleasant and a joy to see every 6 weeks! I love coming there!

NPS:

by Lia Fiordelisi on 2014-02-16
I was nervous about having someone new color and cut my hair. Pat did a great job
and I am very happy!

NPS:

by Anon on 2014-02-16
Talented and friendly staff.

NPS:

by Dorothy O'gara on 2014-02-16
Been a client for a few years now and have always been very satisfied with the
service and attitude of the staff.

NPS:

by Lara Hollands on 2014-02-16
Such a friendly and professional atmosphere. I've never been disappointed. You must
try a facial with Jessica! My skin is glowing!

NPS:

by Anon on 2014-02-15
As always, a great experience and very happy with my hair! Thanks Kelly!!!

NPS:

by Loy Whitman on 2014-02-13
Absolutely the best! Love the premises, the professional & friendly staff, the location
near my home. Melissa's cuts are superlative & keep their shape even when growing
out [ultimate test!]. Kelly Ann is a talented colorist. I get exactly what I want every
time, no exceptions! Loy Whitman

NPS:

by Anon on 2014-02-13
Staff very skilled and friendly. Very clean. A variety of services offered and many
good products sold.Tea is offered to customers if they have to wait, which is
infrequently I have been going to the Coiffurium since late 1974 and have been happy
with the service and the owners and employees.

NPS:

by Anon on 2014-02-13
Staff very skilled and friendly. Very clean. A variety of services offered and many
good products sold.Tea is offered to customers if they have to wait, which is
infrequently I have been going to the Coiffurium since late 1974 and have been happy
with the service and the owners and employees.

NPS:

by Alex Lio on 2014-02-13
I love Coiffurium! I asked a colleague where she got her hair done when I was looking
for a new stylist in Providence. She recommended Coiffurium and I could not be be
happier. I love Kelly, every time I leave I get compliments on my hair.

NPS:

by Kathleen Morrissey on 2014-02-13
When you first walk in, you are greeted warmly by Meghan and Kara. Always a good
laugh and chat with them. It's clean, bright and comfortable. Shania, who I have been
with for 7 + years now - is the best. She listens, givers her thoughts and we make our
plan. She is a beam of sunshine and I look forward to going every 5 weeks. I would
recommend (and I have as I have been asked where I get my hair done) to anyone.

NPS:

by Sarah Schleifer on 2014-02-13
The staff is always friendly and accommodating whether scheduling appts or when
coming in. It makes coming in for services a real relaxing treat. The stylists are great
and really pay attention to what Im looking for in a hairstyle. Its easy to make a
20-something look good , but I'm a bit more than that and when I said I didn't want an
"old lady" look my stylist gave me the sharpest look. Will definitely keep coming back!

NPS:

by Clare Dagata on 2014-02-10
I love this salon. From the friendly front desk to all the stylists and nail person, I have
never had a bad experience. It's the most non-judgemental salon I have ever been to.

NPS:

by Carol Luca on 2014-02-10

Jessica was GREAT!

NPS:

by Christine Dupuis on 2014-02-10
Before my appointment on Saturday with Anne, I was feeling pretty low. My hair
needed some serious help. The cold weather made my hair dry and frizzy. After a cut,
color and Keratin treatment my hair looks fantastic! Thank you Anne!

NPS:

by Anon on 2014-02-09
If u have a wig ( or a chemo friend with wig) Ann does super job styling & giving
general maintenance info...she's super!

NPS:

by Lori Small on 2014-02-08
Excellent place!!!

NPS:

by Bonnie Kane on 2014-02-08
Patti is the bomb just hit my 10 yr anniversary coming to Coiffurium .. Still the best
around

NPS:

by Patti Soukas on 2014-02-08

Primp service, attention to detail all in a relaxing environment!

NPS:

by Pat Lupoli on 2014-02-07
I have been having my hair colored and styled by Gregg for a few years. The color
always looks natural and I have had many compliments on my hair color and styling. I
highly recommend all the stylists. Patty L

NPS:

by Mark LIMA on 2014-02-07
My experience with both pedicure and manicure was FANTASTIC!!! thanks Linda xo

NPS:

by Betsy Vonspreckelsen on 2014-02-06
Melissa always provides the best service I could ever ask for! I have been coming to
Coifurrium for over 30 years-- I have never had an unpleasant experience. Shelby did
my color and an awesome head massage! How relaxing!

NPS:

by Gailia rutan on 2014-02-06
I have been a loyal customer since Anne had her last baby--don't know the date! I
wouldn't dream of going anywhere else!

NPS:

by Lisa Pegnato on 2014-02-06

Love my hairdresser Shaina! Very professional and talented staff.

NPS: N/A

by Anon on 2014-02-05
Coiffurium is the ONLY place where I have felt safe getting my hair cut in all of the 47
years of my life. Up until twelve years ago I dreaded getting a hair cut, then I was
referred to Greg at Coiffurium. Ever since, I have had nothing but 100% satisfaction.
Greg listens to what you want and will do anything to make you satisfied with his
work. The Coiffurium is a very comfortable place, and you will leave happy. Tim

NPS:

by Nancy Fish on 2014-02-05
Melissa and Greg run a wonderful salon! Prompt with appointments, use quality
products and the whole staff is friendly and talented. So often my husband, son and
friends will comment on my hair after an appointment only to confirm what I am
already feeling… my hair looks fabulous! I have been going to Coiffurium for over ten
years now. I love my color as well as my cut! I go to Melissa who is extremely gifted;
however, the stylists here are all “Hair Artists” and very professional! I always look
forward to my appointments! I walk in feeling "dumpy" and walk out feeling great!
Nancy

NPS:

by Nancy Fish on 2014-02-05
Melissa and Greg run a wonderful salon! Prompt with appointments, use quality
products and the whole staff is friendly and talented. So often my husband, son and
friends will comment on my hair after an appointment only to confirm what I am
already feeling… my hair looks fabulous! I have been going to Coifforuim for over ten
years now. I love my color as well as my cut! I go to Melissa who is extremely gifted;
however, the stylists here are all “Hair Artists” and very professional! I always look
forward to my appointments! I walk in feeling "dumpy" and walk out feeling great!
Nancy

NPS:

by Dina Egge on 2014-02-05
Always a pleasant and relaxing experience.

NPS:

by Regina Orio on 2014-02-05
Coiffurium Salon is the best! Super friendly owners, staff and a very attentive front
desk crew. I've been coming frequently to Coiffurium for a long time. Erin, my stylist is
very friendly and professional.She has a lot of knowledge about color, cuts and hair
products, and is always a good listener who gets your hair to be just the way you
want it every time. From my observation though, all the stylists seem to strive to meet
these great standards, so you could not be disappointed with any of their work. The
salon is pretty, clean and pleasant, and I always look forward to my visits!

NPS:

by Anon on 2014-02-03
Every person I've had for waxing services has been friendly, patient, kind, and
competent. I love coming here. I am a huge baby when it comes to waxing and they
always make me feel at ease and try to be as gentle as possible. I always walk out
with a smile on my face- very rare after having a wax done!! Also the receptionist is
awesome. She's so friendly and upbeat all the time, I don't know how she does it!

NPS:

by Doreen duffy on 2014-02-01
The staff at the front desk are always so welcoming….and Kelly always does a
fabulous job with my highlights and cut!! I get a lot of complements on my hair thanks
to her ! : )

NPS:

by Judy Aaron on 2014-02-01
A perfect score -- for your lovely salon, and for Kelly, who is careful, patient and
skilled.

NPS:

by Anon on 2014-01-31
I always feel better when I leave than when I come! Everyone is so friendly and
professional. Without Coiffurium I would be a mess! I am so lucky to have you within
walking distance from my home. Fondly, Susan Kelley

NPS:

by Ashley Bowen Murphy on 2014-01-31
This is a great salon-- affordable, efficient, and clean! I'm always pleased with the cut
I get when I visit Coiffurium.

NPS:

by Anon on 2014-01-29
Always wonderful service - from the front desk to my stylist. Shaina is knowledgeable,
professional, and very talented.

NPS:

by Sarah Ranson on 2014-01-29
i always feel good there and KellyAnn is fabulous....

NPS:

by Gale Aronson on 2014-01-29
Also done beyond my satisfaction--and I'm not that easy to please. Gale

NPS:

by Pernille Konow on 2014-01-29
Kelly-Ann was great as always. Even though I have not been there in 2 years, she still
remembers what I like and don't like. It is good to be back.

NPS:

by Kathleen deignan on 2014-01-26
Jessica was wonderful! She was very professional and made me feel at ease with the
prospect of an initial hair coloring. The atmosphere was warm and inviting. Thanks
again for a great experience!

NPS:

by Robin Noble on 2014-01-25
I love this place! I have lived in the neighborhood for 23 years and completely missed
the treasure right around the corner. Shelby really listened to what I wanted, gave me
a cut that still looks good without having to do anything special to it, and she did a
great job on my eyebrows. The price was very reasonable, ten dollars cheaper than
my old place. This is my new salon. Love it!

NPS:

by Anon on 2014-01-22
I called in as a new customer and was given an appointment With Shayna that day.
Everyone was very friendly and professional, and I am very pleased with my cut and
coloring job.

NPS:

by Joanne murphy on 2014-01-13
This was by far the best hair cut color salon experience I have ever had. Erin was my
stylist,and I would highly recommend her.

NPS:

by Brenna McCabe on 2014-01-13
I have never had a poor experience at Coiffurium -- it's both pristine and welcoming.
They continue to be the best with cuts, dye and style. Kellie-Ann is definitely one of
the best parts of that place -- she is fun, energetic and never leads me astray. I like a
place where the hairdresser can get just as excited about a new hairstyle as the
customer can. I constantly recommend Coiffurium to anyone looking for a new salon.
Plus, they serve coffee here. What's better than that?

NPS:

by Anon on 2014-01-03
Cara is super-friendly, super-welcoming, And I think of Ann as a magician - presto!
thirty minutes after I enter, I leave, looking and feeling transformed. A grateful patron

NPS:

by Gail scanlon on 2013-12-29
There is nothing like having a stylist who really listens and can deliver a great cut.
Kelly Ann is the BOMB!

NPS:

by Anon on 2013-12-29
Love this place!

NPS:

by Anon on 2013-12-28
Great hairstyle, friendly staff, and reasonable price. You can't go wrong.

NPS:

by Anon on 2013-12-28
Incredible stylists and a wonderful salon overall. Mallory is one of the best!

NPS:

by Judy Cohen on 2013-12-25
Always a smile and greeting at reception!!! Ann makes my hair the best it can be!!!
appointment on time!!! and a reminder before the date...I guess that adds up to
GREAT!! Juithy Cohen

NPS: N/A

by Betty magnani on 2013-12-22
Everyone was so kind, efficient and professional. Merry Christmas.

NPS:

by Lindy sullivan on 2013-12-22

Great haircut. Nice environment. Friendly staff.

NPS:

by Jennifer Cohen on 2013-12-22
Patti is awesome. She literally gave me the best haircut of my life. I am almost forty
and she is the first person to truly understand my hair and recommend and execute a
haircut that truly works with my fine hair. She's the best.

NPS:

by Carla gayheart on 2013-12-20
Shelby worked well with me to get the hair cut I wanted. The staff was very friendly
and the Salon is very clean. It was my first visit and I hope there will be many more.

NPS:

by Michelle Dias on 2013-12-19
Great salon and staff.

NPS:

by Anon on 2013-12-19
Malorie always does a fantastic job. She listens to exactly what I want and makes
sure that I'm happy every time I leave the salon. The staff is very friendly and the
salon is always clean. I would definitely recommend Coiffurium to all of my family and
friends.

NPS:

by Anon on 2013-12-18
I have going there for more years than I care to say and will continue to do so. From
beginning to end, it is always a relaxing, enjoyable experience. The entire staff is
friendly and professional and I look forward to every appointment.

NPS:

by Danette merino on 2013-12-16
Great atmospher, great stylist. I always walk out feeling like a million dollars (Patty is
great!!). The front desk receptionist is as nice as can be. They use great products; I
can't say enough good things about Coiffurium!

NPS:

by Anon on 2013-12-16
Love Coiffurium and love that I can book appts online

NPS:

by Erin Morelle on 2013-12-14
I love the staff but especially Kelly Ann. She has a special way of making me feel
welcome, understood, and beautiful... even when I feel awful! I always look forward to
coming in for a mental/physical tuneup!! Love it.

NPS:

by Wendy Plante on 2013-12-14
I wouldn't go anywhere else for cut or color. Erin is an expert at curly hair which is
hard to find.

NPS:

by Sarah lamson on 2013-12-14
Mallory is awesome.

NPS:

by Anon on 2013-12-14
The only place I will get a haircut in New England!

NPS:

by Donna Huntley on 2013-12-13
I've been coming to Coiffurium for more than 20years. I've loved it since my 1st visit.
Coiffurium opened their doors for our daughters' weddings and helped make their
days memorable. I can't say enough about Melissa, Greg, Kim and the rest of the
staff. Will be going there for another 20 years.

NPS:

by Brenda Walsh on 2013-12-12
Everyone is always so nice and welcoming. Always a wonderful time seeing Shaina
and leaving the salon looking fabulous! 6 years as a client and I can't imagine anyone
else touching my hair.

NPS:

by Anon on 2013-12-11
I get my hair cut by Patty who does a great job with my short cut.

NPS:

by Anon on 2013-12-11
Kara & Meg at the front desk are wonderful, warm & welcoming! The hot apple cider
was delicious!!! Shaina did a fabulous cut! I've gotten many compliments on my hair
at work this morning. I love Coifforium!!! Thanks again for the hospitality & great cut.
You guys rock!

NPS:

by Mary Motte on 2013-12-11
I have been a client of Coiffurium for about 15 years. I discovered it when I lived in the
neighborhood and have stayed with my favorite stylist (Patty) regardless of where I
live or work. What I most like about Coiffurium is that it is professional yet
unpretentious. Not everyone is a fashion maven - some of us just want a good cut
with a seasoned stylist. Everyone in the salon has always made me - and everyone
else who is a patron - feel very comfortable and well attended. We are busy - they are
busy - and there is respect for schedules on both sides. Call if you'll be late!

NPS:

by Ruth Rosenberg on 2013-12-11
as always - excellent service and an excellent cut

NPS:

by Anon on 2013-12-08
Patty is the best. I have been going to her for over 10 years. She is pleasant and
personable. She really knows what will look good on a client.

NPS:

by Joann Cicatiello on 2013-12-08
I've gone from perm's to keratin straight hair and it's all been great !! Appointments
are always on time and the staff is awesome. Greg is my guy for a great haircut and
color and Mallory does an amazing job with my Keratin treatment. By the way I've
been a customer since 1980 !!

NPS:

by Sarah fields on 2013-12-08
Wonderful! Thank you Jessica!!

NPS:

by Kathie Streicker on 2013-12-06
I find Coiffurium Salon to be a comfortable calm place with a very professional staff.

NPS:

by Anon on 2013-12-06
Great haircut. Lovely friendly salon.

NPS:

by Anon on 2013-12-06
Mallory is awesome!

NPS:

by Allison Dupuis on 2013-12-05

Great as always. Shana does a terrific job and listens to what I'm asking to give me
exactly what I want.

NPS:

by Laura Keene on 2013-12-05
I absolutely love coming to Coiffurium. Jess is a wonderful stylist :) Even though I
moved out of Providence, I continue to come to Coiffurium for the exceptional
services and professionalism.

NPS:

by Michelle St. Germaine on 2013-12-04
I love my new haircut!! Greg always does an amazing job. Thank you :)

NPS:

by Ken Spurling on 2013-12-04
Kelly Ann does an excellent job with men's haircuts. Very friendly and professional. I
highly recommend this salon. Ken

NPS:

by Avri Doria on 2013-12-04
Was nervous going to a new stylist after years with Kelly, but Kelly Jean made me
feel welcome and did a fine job.

NPS:

by Dena Francescon on 2013-11-30
Always a positive experience, quiet, peaceful and leave feeling beautiful. Thank You!

NPS:

by Elena Litmanovich on 2013-11-28
Shaina did a great job with my haircut as usual.

NPS:

by Samara Yelle on 2013-11-28
Wonderful as always

NPS:

by Anon on 2013-11-28
Mallory was great. We started on tine even though it was busy and my hair looks
great.

NPS:

by Anon on 2013-11-27
I've been going there for a year now and Erin always does an amazing job.

NPS:

by Megan Kurth on 2013-11-25

I have been a customer at Coiffurium for a couple of years and I love it. The desk staff
are very pleasant and competent, most of the stylists are excellent, and the
atmosphere is very nice, it's very clean and attractive.

NPS:

by Nancy Mullen on 2013-11-24
high quality cooperative service

NPS:

by Anon on 2013-11-23
Everyone is so friendly and professional. Mallory consistently gives great hair cuts....
She's personable, funny and always upbeat. Not to mention great head massages!

NPS:

by Judy Gregory on 2013-11-23
Patty did an awesome job of giving what I asked for and giving me advice on how to
do it myself next time! I am very happy!

NPS:

by Rose Bock on 2013-11-22
Mallory is truly awesome! Love my new highlights, and my hair cut is perfection

NPS:

by Anon on 2013-11-22

I appreciate being taken for my service promptly at the time of my appointment . My
hairdresser does the best color I have ever received at any salon ! I also like that she
is more than willing to change my cut ever so slightly every time I have my hair cut.

NPS:

by Anon on 2013-11-22
Love Shannon! Love how she colors and cuts my hair. She's knows her stuff!

NPS:

by Jane Oleary on 2013-11-22
Professional without being stuffy. Excellent service and skilled treatment.

NPS:

by Denise Jordan on 2013-11-22
I am a regular customer at the salon. The entire experience, from the time I walk into
the salon until I leave, is wonderful. My stylist, Kellie is a joy and does a superb job
with my hair. The environment in the salon is warm and welcoming.

NPS:

by Kik Williams on 2013-11-21
I think Coiffurium salon is superb...from my first appointment there about ten years
ago when Greg spent several minutes discussing my hair, what would work best,
what kind of look I wanted, to my most recent appointment when Greg spent about
ten minutes to figure out about what cut and color I wanted. I never feel rushed. I
often want a hair do that's different from the norm and Greg helps me get that
platinum blond, messy look I want. I love the place, just wish they'd serve cake with
the tea.

NPS:

by Laura amaral on 2013-11-21
Always a great experience here! I have recommended countless friends and family
who feel the same way!

NPS:

by Kendall Greene on 2013-11-21
Hands down the best haircut I've ever had! Anne listened to what I wanted and nailed
it. She showed me how to style my hair at home, too, using just a hairdryer, some
product and my fingers. I will never go anywhere else.

NPS:

by Roland Lefebvre on 2013-11-20
Wow, what an experience. A+ all the way, friendliest people, great atmosphere,
clean, quiet, I felt right at home. Later that day someone asked me where I had my
hair cut. Great job guys, keep it up. Peace. Roland

NPS:

by Meg Kiley on 2013-11-20
I always love my experience at Coiffurium!

NPS:

by Carolyn Rabin on 2013-11-20
I had a great experience at Coiffurium (as usual)! Kelly Anne is fantastic-- very skilled
at cutting hair (including my curly/wavy hair). The staff is courteous and professional
and the wait is never long.

NPS:

by Kendra Pladl on 2013-11-19
Very reasonably priced and great customer service

NPS:

by Sylvia Sakr on 2013-11-19
Always friendly, always making me feel welcome! THANK YOU to all of you! :) Sylvia

NPS:

by Alyssa Cahoon on 2013-11-18
I had an appointment with Erin last week for highlights and once again she did an
amazing job! So glad I have the option to write a review because she really deserves
to be praised! She is not only extremely talented but also such a wonderful person!
Coiffurium is very blessed to have her working there! Everyone there has always
been extremely friendly and helpful! Thank you Erin for always taking such good care
of me!!

NPS:

by Anon on 2013-11-17
Erin does such a great job- I've been going to her for years. She is very knowledgable
about color and products too!

NPS:

by Connie Campano on 2013-11-17

Of course it was great. It's ALWAYS great. I've been going to Patty for (I think) 9
years. Best hair cut/color ever. She's a genius with hair color. I went in one time after
trying to "touch up" my roots with these new "touch up your roots!" kit and what a
mess. Orange. She spent over 2 hours working on my hair. Perfect. Everyone is
great. Just great.

NPS:

by Anon on 2013-11-17
Always ready to refresh my style! Thanks Patti!

NPS:

by Anon on 2013-11-17
Patty is the best hairstylist in Providence. I've sent several friends to her and they
love her as much as I do. It can be challenging to find someone that is great at color
as they are at giving hair cuts. Patty can do it all.

NPS:

by Kathy Morrissey on 2013-11-16
Patty is a wonderful stylist and she always makes me look au courant! By Kathy

NPS:

by Anon on 2013-11-16
I had an excellent experience with Kelly! She was extremely kind and listened to
exactly what I wanted. I don't think I have ever been as satisfied with a haircut as I
was with what she did!

NPS:

by Anon on 2013-11-16
Friendly staff. Shannon does an amazing job with my curly hair. I have complete trust
in her and have received so many complements for the styles he gives me!

NPS:

by Anon on 2013-11-16
Kelly always provides the best service. Great atmosphere and never disappointed
with my cut and highlight.

NPS:

by Anon on 2013-11-16
Great service and great atmosphere. Very knowledgable staff about skin care and
treatment.

NPS:

by Carol Delaney on 2013-11-16
Always excellent service

NPS:

by Kathi Savage on 2013-11-15
I've been going to Coiffurium for years and I always have a good experience.
Everyone is wonderful but Anne has always done an outstanding job for me!

NPS:

by Anon on 2013-11-15
I'm always very pleased by the care that Mallory takes in cutting and coloring my hair.
The results were exactly what I wanted.

NPS:

by Anon on 2013-11-15
Always a great experience!

NPS:

by Annmarie Reddy on 2013-11-15
Always the best experience at Coiffurium!

NPS:

by Dj Cardone on 2013-11-14
I love this salon! I go out of the way to go here for the friendly staff and professional
atmosphere. I have been going here for a few years now through many lengths,
colors, and styles and NEVER am disappointed. I recommend my hairdresser, Kelly
Ann, but I have had several stylists here take care of me and I always leave happy. I
definitely recommend it!

NPS:

by Dj Cardone on 2013-11-14
I love this salon! I go out of my way to go here every 7 weeks for the friendly staff and
professional atmosphere. I've been going here for a few years now through many
lengths, colors, and styles and have NEVER been disappointed. I recommend my
hairdresser, Kelly Ann, but I've had my hair done by several other stylists there too
and always walk away happy. Wouldn't want to go anywhere else! :)

NPS:

by Joan King on 2013-11-14
Excellent as always! pleasant, thoughtful , helpful and expert staff, comfortable
ambiance.

NPS:

by Hanna Geman on 2013-11-14
Great space, excellent service, love the way my hair looks when I leave. Best
advertisement: I've been asked many times where I have my hair done by strangers!

NPS:

by Michelle Lefebrve on 2013-11-14
Excellent, as always

NPS:

by Anon on 2013-11-13
Top-notch haircuts & coloring . . . professional yet relaxed atmosphere . . . love that
it's in Hope Street Village!

NPS:

by Erin Marzlef on 2013-11-11
As always, I have had great service and a great hairstyle provided from the staff at
Coiffurium.

NPS:

by Ben johnson on 2013-11-10
Always enjoyable. The place is cozy and friendly. I can't grow my glorious blonde
locks back out fast enough.

NPS:

by Lesley Heaton on 2013-11-10
Wonderful! From the minute you walk in you are greeted by personable receptionists,
by the time you are leaving you are more than satisfied with your cut or style. I am
very comfortable with a glowing recommendation of my visits to Coiffurium. Thank
you Melissa & Greg for creating a perfect salon.

NPS:

by Anon on 2013-11-10
I stumbled upon the Coiffurium when I first moved to Providence over a decade ago.
What a great find! The entire staff always makes me feel welcome. I entrust them with
my hair style, color and eyebrow waxing; I've never been disappointed once! The
proof is with the compliments I receive outside of the salon.

NPS:

by Bianca policastro on 2013-11-10
Anne is great she is always willing to work with me to try new colors and styles. I had
started coming to see Anne after a horrendous haircut at another salon and it took a
couple of visits before my hair was long enough to get it back to were I wanted it, I
was very frustrated but Anne was very reassuring and I get more compliments on my
hair then I ever had before.

NPS:

by Brent cross on 2013-11-10
Haircut was great. Would be nice if tipping could be done via debit card with payment
as opposed to just cash.

NPS:

by Anon on 2013-11-10
My highlights came out fabulous and my haircut is exactly like the picture.

NPS:

by Reyna garcia on 2013-11-10
Enjoy my experience every time! Staff is amazing!

NPS:

by Anon on 2013-11-10
Shannon is a master colorist, and she has a wonderful eye for just what cut will suit
your face and your lifestyle.

NPS:

by Jeanne Desmarais on 2013-11-09
Kelly Ann does an amazing job. OMG her scalp massages are unbelievable.

NPS:

by Anon on 2013-11-09
I've been going to Coiffurium since I arrived in Providence 10 years ago, as have
other family members. I've always been more than satisfied.

NPS:

by Cindy Sokobin on 2013-11-09
excellent as always! kim is absolutely a genius with color and cut. I always love the
way my hair looks and feels and get compliments "you have beautiful hair" on a daily
basis! front staff is great too!

NPS:

by Betsy Vonspreckelsen on 2013-11-08
My visit at Coiffurum was awesome as usual! I love the way Melissa cuts and colors
my hair. However, today I got an extra bonus from Shelby (sp) ... a head massage
while she was washing my hair.

NPS:

by Gailia rutan on 2013-11-08
I've been going to the Coiffurium for years and years and the service is top-notch.
Ann gives me a great haircut and I hope she never retires.

NPS:

by Elizabeth carpenter on 2013-11-06
I have ALWAYS loved my time at Coiffurium! Kellyann is amazing. She does a
wonderful job coloring and highlighting my hair. 6 weeks can't come soon enough!
Thank you for doing such an amazing job! The staff is always kind and courteous as
well. The receptionist is bright and upbeat--love coming there!

NPS:

by Anon on 2013-11-06
Greg was terrific, Thanks!

NPS:

by Kirstin Lamb on 2013-11-06
Kelly Ann is terrific! She is a total gem. I love her work and will keep coming back!
Thank you all so much!

NPS:

by Anon on 2013-11-06
Great salon

NPS:

by Elizabeth Sullivan on 2013-11-04
I always look forward to my visits with Shannon.

NPS:

by Rosemary Mede on 2013-11-04
As always, my experience cannot be improved. Melissa is a miracle worker with
excellent skills and experience. She stays so current with the evolution of haircare
and I trust her completely with my looks, my husband's and my daughter. We are a

Coiffurium family for sure. This is a very high quality salon on par with the most chiic
and yet, it feels comfortable and welcoming. From the front desk to the support staff,
you cannot find a better salon.

NPS:

by Clare Dagata on 2013-11-03
I love this salon. From the moment you call for an appointment everyone is friendly,
helpful and talented. Erin is my girl and I can't say enough about her skills and her
personality. She cuts my hair and waxes my face. She listens to what I want done
and does it expertly. Also, Linda is a goddess. She gives the best pedicures around
and I have been to plenty. I highly recommend this salon for whatever services you
may need.

NPS:

by Judy blakely on 2013-11-03
Patty is the best! She has been my hair stylist for 2 years- since I moved to this area
from Los Angeles- and I am so glad that I found her!

NPS:

by Anon on 2013-11-02
I mean Erin is just amazing! Best experience ever ;-)

NPS:

by Lara Hollands on 2013-11-02
So personable and friendly. I look forward to my appointments with Jessica every
month. It has taken my a while to finally find the perfect salon and this is it! I
recommended Coiffurium to my mom so hopefully you will see her soon :)

NPS:

by Ian Heald on 2013-11-02
Awesome. Anne is the greatest.

NPS:

by Anon on 2013-11-01
Great job, love the experience

NPS:

by Susan Anzeveno on 2013-11-01
I think that 37 years at the same salon speaks for itself!!!

NPS:

by Jen erickson on 2013-11-01
Kelly Ann is the best! She gave me the exact color I wanted and my cut is always
consistently on point. I'm always taken care of at Coiffurium and I have referred
everyone I know to Kelly Ann. She really is a true professional and you couldn't pay
me to go anywhere else.

NPS:

by Nancy medeiros on 2013-10-31
Anne is great! I am very fussy and it took me a while to find someone who is really
talented--and I found her! Thanks, Anne!

NPS:

by Anon on 2013-10-31
The staff is mainly friendly and accomodating. My previous hairdresser at this shop
left and I have had a hard time finding another one I like as well as I did her. The new
hairdresser always has another appointment after mine and I usually feel rushed at
the end of my appointment to get put under the hair dryer and then left alone till I
determine I am finished because my hairdresser is on to another client. Although she
does a good job on the cut and color, I liked have the final styling and examination of
my haircut at the end with my old hair dresser and now I feel like I am being left
without any styling and rushed our the door. Another suggestions- they need better
magazines. Going to the hairdresser is a treat and indulgence for me, but they often
have old or only 1 copy of magazines and not a lot of variety to choose from which I
don't enjoy.

NPS:

by Anon on 2013-10-31
A high quality customer service experience in every facet of what they do.

NPS:

by Carol Whitney on 2013-10-31
When we lived in Providence years ago Kim cut my hair at Coiffurium. . Last summer
I had occasion to be back and needed a haircut so booked with Kim who did a terrific
job as always. The salon is beautiful and all who work there are so nice and friendly.

NPS:

by Carol Mulvaney on 2013-10-31
Coiffurium is one of the best hair salons in Rhode Island. I have recommended it to
Family and friends. The professionalism is beyond expectations. I will always be a
happy customer. CM

NPS:

by Tom Connell on 2013-10-31
Greg is the best!!

NPS:

by Anon on 2013-10-31
Shana is fantastic! I am always happy with my cut and color and she is a joy. Very
upbeat

NPS:

